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1.1 DEFINICIONES

1.2 ACCIDENTE CUBIERTO

;VKV�HJVU[LJPTPLU[V�WYV]LUPLU[L�KL�\UH�JH\ZH�L_[LYUH��Z�IP[H��MVY[\P[H��`�]PVSLU[H�X\L��WYVK\aJH�SH�
T\LY[L�V�SLZPVULZ�JVYWVYHSLZ�HS�(ZLN\YHKV�V�H�J\HSX\PLYH�KL�Z\Z�KLWLUKPLU[LZ��ZPLTWYL�`�J\HUKV�
tZ[H��W}SPaH�ZL�LUJ\LU[YL�LU�]PNVY�`�ZL�[YH[L�KL�\U�HJVU[LJPTPLU[V�X\L�UV�LZ[t�L_JS\PKV�L_WYLZH-
TLU[L�LU�SH�TPZTH�

3HZ�SLZPVULZ�X\L�ZL�WYVK\aJHU�JVTV�JVUZLJ\LUJPH�PUTLKPH[H�`�KPYLJ[H�KL�SVZ�ZL|HSHKVZ�LU�LS�WmY-
YHMV�HU[LYPVY��V�KL�Z\�[YH[HTPLU[V�V�THULQV�X\PY�YNPJV��HZx�JVTV�Z\Z�YLJ\YYLUJPHZ�V�YLJHxKHZ��JVTWSP-
JHJPVULZ�`�ZLJ\LSHZ��ZL�JVUZPKLYHYHU�JVTV�LS�TPZTV�HJJPKLU[L�HTWHYHKV�X\L�SLZ�KPV�VYPNLU�

,U�JHZV�KL�X\L�LS�(ZLN\YHKV�YLJPIH�H[LUJP}U�TtKPJH�KLZW\tZ�KL�SVZ����KxHZ�WVZ[LYPVYLZ�HS�HJJPKLU-
[L��KPJOH�H[LUJP}U�ZL�JVUZPKLYHYm�JVTV�LUMLYTLKHK�

1.3 AGENTE DE SEGUROS

,Z�SH�WLYZVUH�H\[VYPaHKH�WVY�SH�*VTPZP}U�5HJPVUHS�KL�:LN\YVZ�`�-PHUaHZ�WHYH�SH�]LU[H�KL�ZLN\YVZ�

1.4 ANTIGÜEDAD

;PLTWV�PUPU[LYY\TWPKV�K\YHU[L�LS�J\HS�OH�LZ[HKV�HZLN\YHKH�\UH�WLYZVUH�LU�\UH�W}SPaH�KL�NHZ[VZ�
TtKPJVZ�TH`VYLZ�

1.5 ASEGURADO

,Z�SH�WLYZVUH�MxZPJH�X\L�MVYTH�WHY[L�KL�SH�JVSLJ[P]PKHK�HZLN\YHKH�J\IPLY[H�WVY�LS�JVU[YH[V�KL�ZLN\YV��
[LUKYm�LS�JHYmJ[LY�KL�;P[\SHY�LU�JHZV�KL�X\L�ZL�L_WPKH�H�Z\�UVTIYL�LS�JVYYLZWVUKPLU[L�JLY[PÄJHKV�
PUKP]PK\HS�KL� SH�W}SPaH��,U�JHZV�KL�X\L�ZL�L_[PLUKH� SH�JVILY[\YH�H�Z\Z�+LWLUKPLU[LZ�,JVU}TPJVZ��
tZ[VZ�WVKYmU�ZLY�Z\�J}U`\NL��OPQVZ�`�V�HZJLUKPLU[LZ��ZPLTWYL�`�J\HUKV�J\TWSHU�JVU�SVZ�YLX\PZP[VZ�
KL�HJLW[HJP}U�X\L�LS�*VU[YH[HU[L�KL[LYTPUL�WYV[LNLY��HJLW[HKVZ�WVY�3H�*VTWH|xH�`�HZx�JVUZ[L�WVY�
LZJYP[V�LU�LS�JLY[PÄJHKV�JVYYLZWVUKPLU[L�

1.6 BENEFICIARIO(S)

7LYZVUH�V�WLYZVUHZ�KLZPNUHKHZ�WVY�LS�(ZLN\YHKV�WHYH�YLJPIPY�LS�ILULÄJPV�KL�SH�JVILY[\YH�YLSHJPVUHKH�
JVU�LS�MHSSLJPTPLU[V�KL�tZ[L�

1.7 CARÁTULA DE LA PÓLIZA

,Z�LS�KVJ\TLU[V�LU�LS�J\HS�ZL�LZ[HISLJL��LS�UVTIYL�`�KVTPJPSPV�KLS�*VU[YH[HU[L��U�TLYV�KL�7}SPaH��
JHYHJ[LYxZ[PJHZ�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH��Z\TH�HZLN\YHKH��JVILY[\YHZ�JVU[YH[HKHZ��KLK\JPISLZ��
JVHZLN\YVZ��WYPTH�WHJ[HKH��WLYPVKPJPKHK�KL�WHNV��MLJOH�KL�PUPJPV�`�ÄU�KL�]PNLUJPH�KL�SH�7}SPaH�
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1.8 CERTIFICADO INDIVIDUAL

,Z�LS�KVJ\TLU[V�LU�LS�J\HS�ZL�LZ[HISLJL��UVTIYL�� [LStMVUV�`�KVTPJPSPV�KL�3H�*VTWH|xH��ÄYTH�KLS�
M\UJPVUHYPV�H\[VYPaHKV�KL�3H�*VTWH|xH��VWLYHJP}U�KLS�ZLN\YV��U�TLYV�KL�7}SPaH�`�KLS�JLY[PÄJHKV��
UVTIYL� KLS� *VU[YH[HU[L�� UVTIYL� `� MLJOH� KL� UHJPTPLU[V� KLS� (ZLN\YHKV�� MLJOH� KL� ]PNLUJPH� KL� SH�
7}SPaH�`�KLS�JLY[PÄJHKV��Z\TH�HZLN\YHKH�V�YLNSH�WHYH�KL[LYTPUHYSH�LU�JHKH�ILULÄJPV�`�UVTIYL�KL�SVZ�
ILULÄJPHYPVZ�

1.9 COASEGURO

,Z�LS�WVYJLU[HQL�H�JHYNV�KLS�(ZLN\YHKV�LZ[HISLJPKV�LU� SH�JHYm[\SH�KL� SH�W}SPaH��LUKVZVZ�`�V�LU�LS�
JLY[PÄJHKV�JVYYLZWVUKPLU[L�� ZVIYL�LS�TVU[V� [V[HS�KL� SVZ�NHZ[VZ�WYVJLKLU[LZ�LU�JHKH�LUMLYTLKHK�
J\IPLY[H��KLZW\tZ�KL�HWSPJHY�LS�KLK\JPISL�JVYYLZWVUKPLU[L�

,U�JHZV�KL�L_PZ[PY�\UH�JHU[PKHK�Tm_PTH�H�WHNHY�WVY�*VHZLN\YV��LZ[HYm�PUKPJHKV�LU�SH�JHYm[\SH�KL�SH�
7}SPaH��LUKVZVZ�`�V�LU�LS�JLY[PÄJHKV�JVYYLZWVUKPLU[L�

1.10 COLECTIVIDAD ASEGURABLE

,Z�LS�JVUQ\U[V�KL�WLYZVUHZ�X\L�WLY[LULJLU�H�\UH�TPZTH�LTWYLZH�V�X\L�THU[PLULU�\U�]xUJ\SV�V�
PU[LYtZ�JVT�U�SxJP[V��WYL]PV�L�PUKLWLUKPLU[L�H�SH�JLSLIYHJP}U�KLS�WYLZLU[L�JVU[YH[V�KL�ZLN\YV�`�KLS�
cual participen:

H��(S�TLUVZ����TPLTIYVZ�J\HUKV�L_PZ[H�YLNSH�NLULYHS�KL�Z\TH�HZLN\YHKH"�V

I��(S�TLUVZ����TPLTIYVZ�KLIPLUKV�JVUZ[P[\PY�WVY�SV�TLUVZ�LS�����KLS�[V[HS�KL�TPLTIYVZ�X\L�PU[LNYLU�
SH�JVSLJ[P]PKHK��J\HUKV�UV�L_PZ[H�YLNSH�NLULYHS�KL�Z\TH�HZLN\YHKH�

1.11 COLECTIVIDAD ASEGURADA

,Z�LS�JVUQ\U[V�KL�WLYZVUHZ�X\L�J\TWSLU�JVU�SVZ�YLX\PZP[VZ�KL�LSLNPIPSPKHK�LZ[HISLJPKVZ�WVY�3H�*VTWH|xH��
J\`VZ�UVTIYLZ�ZL� PUJS\`LU�LU�LS� YLNPZ[YV�KL�(ZLN\YHKVZ�KL� SH�7}SPaH�� �3H�*VSLJ[P]PKHK�(ZLN\YHKH�
SH� PU[LNYHU� SVZ� TPLTIYVZ� KL� SH� JVSLJ[P]PKHK� HZLN\YHISL� X\L� OH`HU� ÄYTHKV� SVZ� JVUZLU[PTPLU[VZ�
YLZWLJ[P]VZ��`�V�X\L�ZLHU�YLWVY[HKVZ�JVU�LS�JHYmJ[LY�KL�(ZLN\YHKV��WVY�WHY[L�KLS�*VU[YH[HU[L�

1.12 CONTRATANTE

,Z� SH�WLYZVUH� MxZPJH�V�TVYHS�X\L�OH�ZVSPJP[HKV� SH�JLSLIYHJP}U�KLS�JVU[YH[V�KL�ZLN\YV�WHYH� [LYJLYHZ�
WLYZVUHZ��YLZWVUZHISL�HU[L�3H�*VTWH|xH�KLS�WHNV�KL�SHZ�WYPTHZ��LU�]PY[\K�KL�Z\�YLSHJP}U�JVU�SVZ�
TPLTIYVZ�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�

1.13 CONSULTA MÉDICA POST-OPERATORIA

:L�JVUZPKLYH�JVTV�JVUZ\S[H�TtKPJH�WVZ[�VWLYH[VYPH��H�SH�Z��JVUZ\S[H�Z��TtKPJH�Z��X\L�ZL�LMLJ[�H�U��
KLZW\tZ�KL�\UH�JPY\NxH��KLU[YV�KL�SVZ����KxHZ�ZPN\PLU[LZ�H�SH�TPZTH�
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1.14 CUARTO PRIVADO ESTÁNDAR

7HYH�LMLJ[VZ�KL�LZ[H�W}SPaH�ZL�YLÄLYL�H�\U�J\HY[V�PUKP]PK\HS�KL�OVZWP[HS�V�ZHUH[VYPV��JVU�IH|V�WYP]HKV�
X\L�PUJS\`L�\UH�JHTH�L_[YH�WHYH�\U�HJVTWH|HU[L�

1.15 DEDUCIBLE

,Z�SH�JHU[PKHK�ÄQH�LZ[HISLJPKH�LU�SH�JHYm[\SH�KL�SH�7}SPaH��LUKVZVZ�`�V�JLY[PÄJHKV��X\L�LS�(ZLN\YHKV�
[LUKYm�X\L�J\IYPY�JHKH�]La�X\L�ZL�WYLZLU[L�\UH�LUMLYTLKHK�V�WHKLJPTPLU[V�J\IPLY[V��+PJOH�JHU[PKHK�
ZL�J\IYPYm�HS�PUPJPV�KL�SH�YLJSHTHJP}U�KLS�ZPUPLZ[YV�

1.16 EMERGENCIA MÉDICA

:L�LU[PLUKL�WVY�LTLYNLUJPH�TtKPJH��[VKV�WYVISLTH�TtKPJV�X\PY�YNPJV�HN\KV��X\L�YLX\PLYH�H[LUJP}U�
TtKPJH�PUTLKPH[H�`�WVUNH�LU�WLSPNYV�SH�]PKH��\U�}YNHUV�V�\UH�M\UJP}U�KLS�(ZLN\YHKV�

*\HUKV�KL�HJ\LYKV�JVU�LS�JYP[LYPV�KLS�TtKPJV�[YH[HU[L��LS�[YH[HTPLU[V�KL�LTLYNLUJPH�̀ H�UV�LZ�YLX\LYPKV��
WVY�LZ[HY�LZ[HIPSPaHKH�`�JVU[YVSHKH�SH�JVUKPJP}U�WH[VS}NPJH�V�[YH\Tm[PJH�KLS�WHJPLU[L��W\KPLUKV�tZ[L�
JVU[PU\HY�Z\�[YH[HTPLU[V�LU�Z\�KVTPJPSPV�V�S\NHY�KL�VYPNLU��LU�LZL�TVTLU[V�JLZHYm�SH�JVUKPJP}U�KL�
LTLYNLUJPH�

1.17 ENDOSO

+VJ\TLU[V�X\L�TVKPÄJH��WYL]PV�HJ\LYKV�LU[YL�SHZ�WHY[LZ��SHZ�JVUKPJPVULZ�KLS�JVU[YH[V�`�MVYTH�WHY[L�
de éste.

3V�LZ[PW\SHKV�LU�\U�LUKVZV�WYL]HSLJLYm�ZVIYL� SHZ�*VUKPJPVULZ�.LULYHSLZ��LU�[VKV�HX\LSSV�X\L�ZL�
contrapongan.

1.18 ENFERMEDAD CUBIERTA

:L�LU[LUKLYm�WVY�LUMLYTLKHK�J\IPLY[H�[VKH�HS[LYHJP}U�KL�SH�ZHS\K�X\L�YLZ\S[L�KL�SH�HJJP}U�KL�HNLU[LZ�
TVYIVZVZ�KL�VYPNLU�PU[LYUV�V�L_[LYUV�JVU�YLSHJP}U�HS�VYNHUPZTV��X\L�Kt�PUPJPV�K\YHU[L�SH�]PNLUJPH�KL�
SH�7}SPaH�`�V�JLY[PÄJHKV�JVYYLZWVUKPLU[L�`�X\L�HTLYP[L�[YH[HTPLU[V�TtKPJV�V�X\PY�YNPJV�

3HZ� HS[LYHJPVULZ� V� LUMLYTLKHKLZ� X\L� ZL� WYVK\aJHU� JVTV� JVUZLJ\LUJPH� PUTLKPH[H� V� KPYLJ[H� KL�
SHZ�ZL|HSHKHZ�LU�LS�WmYYHMV�HU[LYPVY��HZx�JVTV�KL�Z\�[YH[HTPLU[V�TtKPJV�V�X\PY�YNPJV��LZ�KLJPY�Z\Z�
JVUZLJ\LUJPHZ�� YLJ\YYLUJPHZ�JVTWSPJHJPVULZ� `�V� ZLJ\LSHZ�� ZL� JVUZPKLYHYmU� JVTV� \UH� TPZTH�
LUMLYTLKHK�

5V� ZL� JVUZPKLYHYmU� JVTV� LUMLYTLKHKLZ� J\IPLY[HZ�� SHZ� HMLJ[HJPVULZ� JVYWVYHSLZ� WYV]VJHKHZ�
PU[LUJPVUHSTLU[L�WVY�LS�(ZLN\YHKV�
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1.19 EVENTO

:L�LU[LUKLYm�WVY�L]LU[V�H�\U�HJJPKLU[L�V�LUMLYTLKHK�

1.20 EXCLUSIONES

:VU�SVZ�L]LU[VZ�UV�J\IPLY[VZ�WVY�SH�7}SPaH�

1.21 GASTO USUAL Y ACOSTUMBRADO

4VU[V�V�]HSVY�X\L�JVU]LUJPVUHSTLU[L�ZL�LZ[HISLJL�LU[YL�3H�*VTWH|xH�`�SVZ�WYLZ[HKVYLZ�KL�ZLY]PJPVZ�
TtKPJVZ�� LU�JVUZPKLYHJP}U�H� SH�UH[\YHSLaH�� JHSPKHK� [tJUPJH�KL� SVZ� ZLY]PJPVZ�� JHYHJ[LYxZ[PJHZ�KL� SHZ�
PUZ[P[\JPVULZ�`�LX\PWVZ�OVZWP[HSHYPVZ�YLZWLJ[P]VZ��HZx�JVTV�H�SHZ�JPYJ\UZ[HUJPHZ�KL�[PLTWV�`�JVZ[V�KL�
la utilización.

1.22 GASTO MÉDICO

,Z�J\HSX\PLY�LYVNHJP}U�X\L�ZL�YLHSPaH�WVY�SH�H[LUJP}U�̀ �V�[YH[HTPLU[V�KL�\U�HJJPKLU[L�̀ �V�LUMLYTLKHK�

1.23 GASTO MÉDICO MAYOR

,Z�SH�HJ\T\SHJP}U�KL�NHZ[VZ�TtKPJVZ�X\L�ZL�NLULYH�H�JVUZLJ\LUJPH�KL�HSN�U�HJJPKLU[L�̀ �V�LUMLYTLKHK�
J\IPLY[H�WVY�SH�7}SPaH��X\L�YLIHZHU�LS�KLK\JPISL�JVU[YH[HKV��LZWLJPÄJHKV�LU�SH�JHYm[\SH�KL�SH�7}SPaH��
LUKVZVZ�`�V�JLY[PÄJHKV�PUKP]PK\HS�

1.24 HONORARIO MÉDICO Y/O QUIRÚRGICO

,Z�SH�YLT\ULYHJP}U�X\L�LS�4tKPJV�YLJPIL�WVY�JVUJLW[V�KL�ZLY]PJPVZ��[YH[HTPLU[VZ�V� PU[LY]LUJPVULZ�
X\PY�YNPJHZ�WYHJ[PJHKHZ�JVU�TV[P]V�KL�\U�HJJPKLU[L�V�LUMLYTLKHK�J\IPLY[H�HS�(ZLN\YHKV�

1.25 HOSPITAL

0UZ[P[\JP}U�SLNHSTLU[L�H\[VYPaHKH�WHYH�SH�H[LUJP}U�TtKPJH�`�V�X\PY�YNPJH�KL�LUMLYTVZ�V�HJJPKLU[HKVZ�

1.26 HOSPITALIZACIÓN

7LYTHULUJPH�KLS�(ZLN\YHKV�KL�MVYTH�JVU[PU\H�`�WVY�\U�WLYPVKV�TH`VY�H����OVYHZ�LU�\U�/VZWP[HS��
+PJOV�WSHaV�ZL�JVU[HYm�H�WHY[PY�KLS�TVTLU[V�LU�X\L�LS�(ZLN\YHKV�PUNYLZL�JVTV�WHJPLU[L�PU[LYUV�

1.27 INDEMNIZACIÓN

7HNV� LMLJ[\HKV� JVUMVYTL� H� SV� LZ[HISLJPKV� LU� LS� JVU[YH[V� KL� ZLN\YV� JVTV� JVUZLJ\LUJPH� KL� SH�
YLHSPaHJP}U�KLS�YPLZNV�J\IPLY[V�LU�LS�TPZTV�YLHSPaHJP}U�KLS�YPLZNV�J\IPLY[V�LU�LS�TPZTV�
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1.28 LA COMPAÑÍA

,U�SV�Z\JLZP]V��[VKH�TLUJP}U�KL�3H�*VTWH|xH�ZL�YLÄLYL�H�:LN\YVZ�4\S[P]H��:�(���.Y\WV�-PUHUJPLYV�
4\S[P]H�

1.29 MÉDICO

,Z�SH�WLYZVUH�X\L�LQLYJL�SH�TLKPJPUH��[P[\SHKV�`�JVU�JtK\SH�WYVMLZPVUHS��SLNHSTLU[L�H\[VYPaHKV�WHYH�LS�
LQLYJPJPV�KL�Z\�WYVMLZP}U��W\LKL�ZLY�TtKPJV�NLULYHS�V�TtKPJV�LZWLJPHSPZ[H��LU�LZ[L�JHZV��KLILYm�[LULY�
LS�JLY[PÄJHKV�WVY�LS�JVUZLQV�KL�SH�LZWLJPHSPKHK�JVYYLZWVUKPLU[L�

1.30 ENFERMEDADES CONGÉNITAS

(X\LSSHZ�LUMLYTLKHKLZ�V�THSMVYTHJPVULZ�X\L�ZL�VYPNPUHU�K\YHU[L�LS�WLYxVKV�KL�NLZ[HJP}U��LU�LS��[LYV�
TH[LYUV�`�ZL�THUPÄLZ[HU�HS�UHJPTPLU[V�V�JVU�WVZ[LYPVYPKHK�H�tZ[L��WLYV�X\L�ZVU�YLJVUVJPKVZ�JVTV�
KL�VYPNLU�JVUNtUP[V�KL�HJ\LYKV�H�SVZ�JVUVJPTPLU[VZ�TtKPJVZ�]PNLU[LZ�
,S�JVUQ\U[V�KL�HS[LYHJPVULZ�X\L�KLU�VYPNLU�H�KP]LYZHZ�THSMVYTHJPVULZ��JVUNtUP[HZ�ZLYmU�JVUZPKLYHKHZ�
JVTV�\U�ZVSV�L]LU[V�

1.31 PREEXISTENCIA

:L�YLÄLYL�H�HX\LSSHZ�SLZPVULZ�V�LUMLYTLKHKLZ�X\L�JVU�HU[LYPVYPKHK�H�SH�MLJOH�KL�HS[H�KLS�(ZLN\YHKV�
OH`HU� ZPKV� KPHNUVZ[PJHKHZ� WVY� \U�TtKPJV� V� YLZWLJ[V� KL� SHZ� J\HSLZ� ZL� OH`H� LMLJ[\HKV� \U� NHZ[V�
JVTWYVIHISL�`�X\L�J\TWSHU�SV�ZPN\PLU[L!

��8\L�WYL]PHTLU[L�H�SH�JLSLIYHJP}U�KLS�JVU[YH[V��ZL�OH`H�KLJSHYHKV�SH�L_PZ[LUJPH�KL�KPJOV�WHKLJPTPLU[V�
`�V�LUMLYTLKHK��V�X\L�ZL�JVTWY\LIL�TLKPHU[L�SH�L_PZ[LUJPH�KL�\U�YLZ\TLU�JSxUPJV�KVUKL�ZL�OH`H�
LSHIVYHKV� \U� KPHNU}Z[PJV� WVY� \U� TtKPJV� SLNHSTLU[L� H\[VYPaHKV�� V� IPLU�� TLKPHU[L� WY\LIHZ� KL�
SHIVYH[VYPV�V�NHIPUL[L��V�WVY�J\HSX\PLY�V[YV�TLKPV�YLJVUVJPKV�KL�KPHNU}Z[PJV�

��*\HUKV�3H�*VTWH|xH�J\LU[L�JVU�WY\LIHZ�KVJ\TLU[HSLZ�KL�X\L�LS�(ZLN\YHKV�OH`H�OLJOV�NHZ[VZ�
WHYH� YLJPIPY� \U� KPHNU}Z[PJV� KL� SH� LUMLYTLKHK� V� WHKLJPTPLU[V� KL� X\L� ZL� [YH[L�� WVKYm� ZVSPJP[HY� HS�
(ZLN\YHKV�LS�YLZ\S[HKV�KLS�KPHNU}Z[PJV�JVYYLZWVUKPLU[L��V�LU�Z\�JHZV�LS�YLZ\TLU�JSxUPJV��WHYH�YLZVS]LY�
SH�WYVJLKLUJPH�KL�SH�YLJSHTHJP}U�

�8\L�WYL]PHTLU[L� H� SH� JLSLIYHJP}U�KLS� JVU[YH[V�� LS� (ZLN\YHKV�OH`H� OLJOV�NHZ[VZ�� JVTWYVIHISLZ�
KVJ\TLU[HSTLU[L��WHYH�YLJPIPY�\U�[YH[HTPLU[V�TtKPJV�KL�SH�LUMLYTLKHK�`�V�WHKLJPTPLU[V�KL�X\L�ZL�
trate.

7HYH� LMLJ[VZ�KLS� WHNV�KL� SHZ� PUKLTUPaHJPVULZ�JVYYLZWVUKPLU[LZ� H� LZ[H�7}SPaH�� 3H�*VTWH|xH� ZVSV�
WVKYm� YLJOHaHY�\UH� YLJSHTHJP}U�J\HUKV�LS�WHKLJPTPLU[V�V�LUMLYTLKHK�J\TWSHU�JVU� SH�KLÄUPJP}U�
anterior.
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1.32 PAGO DIRECTO

)LULÄJPV�TLKPHU[L� LS� J\HS� 3H�*VTWH|xH� JVVYKPUH� `� WHNH� KPYLJ[HTLU[L� HS� OVZWP[HS� `�V� HS�TtKPJV�
WLY[LULJPLU[LZ�H�Z\�9LK�4tKPJH��WVY�ZLY]PJPVZ�TtKPJVZ�WYLZ[HKVZ�HS�(ZLN\YHKV�KL�HJ\LYKV�H� SHZ�
JVUKPJPVULZ�KLS�WYLZLU[L�JVU[YH[V�`�J\HUKV�WYVJLKH�SH�YLJSHTHJP}U���7HYH�LMLJ[V�KLS�WHNV�KPYLJ[V��ZL�
YLX\PLYL�X\L�SVZ�ZLY]PJPVZ�YLZWLJ[P]VZ�ZLHU�JVVYKPUHKVZ�H�[YH]tZ�KL�3H�*VTWH|xH�

1.33 PERIODO DE ESPERA

,Z�LS�[PLTWV�TxUPTV�KL�JVILY[\YH�JVU[PU\H�L�PUPU[LYY\TWPKH�X\L�KLIL�[YHUZJ\YYPY�KLZW\tZ�KL�SH�MLJOH�
KL� HS[H� KLS� (ZLN\YHKV� H� SH� 7}SPaH� V� MLJOH� KL� YLJVUVJPTPLU[V� KL� HU[PN�LKHK�� H� WHY[PY� KLS� J\HS� ZL�
J\IYPYmU�JPLY[VZ�WHKLJPTPLU[VZ�

1.34 PRIMA

,Z�SH�JVU[YHWYLZ[HJP}U�WYL]PZ[H�LU�LS�JVU[YH[V�KLS�ZLN\YV�X\L�WHNH�LS�*VU[YH[HU[L�`�V�LS�(ZLN\YHKV�H�
3H�*VTWH|xH�

1.35 PROGRAMACIÓN DE CIRUGÍA

(\[VYPaHJP}U�WYL]PH�H�SH�OVZWP[HSPaHJP}U�X\L�LS�(ZLN\YHKV�YLJPIL�WVY�LZJYP[V�WVY�WHY[L�KL�3H�*VTWH|xH��
WHYH� SH� YLHSPaHJP}U� KL� HSN\UH� PU[LY]LUJP}U� X\PY�YNPJH� JVU� OVZWP[HSPaHJP}U�� JPY\NxH� HTI\SH[VYPH� `�V�
[YH[HTPLU[V�TtKPJV�

1.36 RECLAMACIÓN

,Z�LS�[YmTP[L�X\L�LMLJ[�H�LS�(ZLN\YHKV�HU[L�3H�*VTWH|xH��WHYH�VI[LULY�SVZ�ILULÄJPVZ�KL�LZ[L�JVU[YH[V�
H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�V�HJJPKLU[L��3H�*VTWH|xH�ZLYm�X\PLU�KLÄUH�ZP�LZ�V�UV�WYVJLKLU[L�
de acuerdo a las condiciones de la Póliza.

1.37 RED HOSPITALARIA

*VUQ\U[V�KL�OVZWP[HSLZ�JVU�SVZ�X\L�3H�*VTWH|xH�THU[PLUL�JVU]LUPV�`�H�SVZ�J\HSLZ�W\LKLU�HJJLKLY��
ZP�HZx�SV�KLZLHU��SVZ�(ZLN\YHKVZ�KL�LZ[H�7}SPaH�

1.38 RED MÉDICA

,Z�LS�ZLSLJ[V�NY\WV�KL�TtKPJVZ�X\L�J\TWSLU�JVU�SVZ�YLX\PZP[VZ�SLNHSLZ�WHYH�LQLYJLY�SH�TLKPJPUH�`�SHZ�
LZWLJPHSPKHKLZ�JVYYLZWVUKPLU[LZ��JVU�SVZ�X\L�3H�*VTWH|xH�THU[PLUL�JVU]LUPV��SVZ�J\HSLZ�VMYLJLU�
Z\Z�ZLY]PJPVZ�H�SVZ�(ZLN\YHKVZ�KL�LZ[H�7}SPaH��3VZ�\Z\HYPVZ�KL�SH�9LK�4tKPJH�ZVU�YLZWVUZHISLZ�KL�SH�
LSLJJP}U�KLS�TtKPJV�[YH[HU[L��3H�*VTWH|xH�UV�YLJVTPLUKH�H�UPUN\UV�LU�WHY[PJ\SHY�
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1.39 RED DE PRESTADORES DE SERVICIOS

,Z�LS�JVUQ\U[V�KL�JSxUPJHZ��SHIVYH[VYPVZ��NHIPUL[LZ�`�MHYTHJPHZ�X\L�ZH[PZMHJLU�SVZ�YLX\PZP[VZ�SLNHSLZ��
JVU�SVZ�X\L�3H�*VTWH|xH�THU[PLUL�JVU]LUPV�WHYH�IYPUKHY�Z\Z�ZLY]PJPVZ�H�SVZ�(ZLN\YHKVZ��X\L�HZx�SV�
deseen.

1.40 REEMBOLSO

,Z� SH�YLZ[P[\JP}U�KL�NHZ[VZ�WYVJLKLU[LZ�X\L�UV�M\LYVU�J\IPLY[VZ�TLKPHU[L�WHNV�KPYLJ[V��LYVNHKVZ�
WYL]PHTLU[L�WVY�LS�(ZLN\YHKV�H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V�WVY�SH�7}SPaH��
3H�*VTWH|xH�YLPU[LNYHYm�HS�(ZLN\YHKV�SH�Z\TH�X\L�YLZ\S[L�KLZW\tZ�KL�HWSPJHY�LS�KLK\JPISL�̀ �JVHZLN\YV�
JVYYLZWVUKPLU[L��HQ\Z[mUKVZL�H�SVZ�SxTP[LZ�`�JVUKPJPVULZ�KL�LZ[H�W}SPaH�

1.41 REINSTALACIÓN DE SUMA ASEGURADA

3H�Z\TH�HZLN\YHKH�V[VYNHKH�ZL�LZ[HISLJLYm�LU�SH�JHYm[\SH�KL�SH�7}SPaH�`�LU�LS�JLY[PÄJHKV�`�ZL�HWSPJHYm�
WVY�JHKH�ZPUPLZ[YV�KPZ[PU[V�X\L�[LUNH�LS�(ZLN\YHKV��KL�HJ\LYKV�H�SHZ�LZ[PW\SHJPVULZ�JVUZPNUHKHZ�LU�SH�
7}SPaH��LUKVZVZ�`�JSm\Z\SHZ�JVYYLZWVUKPLU[LZ��ZPLTWYL�`�J\HUKV�SH�7}SPaH�ZL�LUJ\LU[YL�LU�]PNVY�WHYH�
ese Asegurado.

1.42 REGISTRO DE ASEGURADOS

3H�(ZLN\YHKVYH�SSL]HYm�\U�YLNPZ[YV�KL�SVZ�(ZLN\YHKVZ��LU�LS�X\L�JVUZ[LU��SVZ�ZPN\PLU[LZ�KH[VZ!�7SHU�
KLS�ZLN\YV��UVTIYL��LKHK�`�ZL_V�KL�JHKH�\UV�KL�SVZ�TPLTIYVZ�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH��Z\TH�
HZLN\YHKH�KL�JHKH�\UV�V�YLNSH�WHYH�KL[LYTPUHYSH"�MLJOH�LU�X\L�LU[YHU�LU�]PNVY�SHZ�JVILY[\YHZ�WHYH�
JHKH�(ZLN\YHKV"� MLJOH�KL� [LYTPUHJP}U�KL� SHZ�JVILY[\YHZ�WHYH�JHKH�(ZLN\YHKV�`�U�TLYVZ�KL� SVZ�
JLY[PÄJHKVZ�PUKP]PK\HSLZ�JVYYLZWVUKPLU[LZ�

1.43 RENOVACIÓN DE LA PÓLIZA

(J[V�Q\YxKPJV�WVY�LS�J\HS�3H�*VTWH|xH�YLHSPaH�SH�LTPZP}U�KL�SH�W}SPaH�WVY�V[YV�WLYPVKV�JVUZLJ\[P]V��JVU�
LS�VIQL[V�KL�THU[LULYSH�LU�]PNVY�

1.44 SEGUNDA OPINIÓN MÉDICA

,Z�\UH�VWPUP}U�X\L�W\LKL�ZLY�YLX\LYPKH�WVY�LS�(ZLN\YHKV�V�WVY�3H�*VTWH|xH�LU�JHZV�KL�K\KH�V�
JVU[YV]LYZPH�LU�J\HU[V�H�\U�KPHNU}Z[PJV�TtKPJV��LS�J\HS�ZL�V[VYNHYm�WVY�TLKPV�KL�TtKPJVZ�LZWLJPHSPZ[HZ�
JLY[PÄJHKVZ�X\L�UV�WHY[PJPWLU�KL�UPUN\UH�THULYH�LU�SH�H[LUJP}U��TtKPJH��KLS�(ZLN\YHKV�`�X\L�ZLYmU�
KLZPNUHKVZ�WVY�3H�*VTWH|xH�

1.45 SIDA

:xUKYVTL�KL� 0UT\UVKLÄJPLUJPH�(KX\PYPKH�� � :L� JVUZPKLYH�X\L� \UH�WLYZVUH� [PLUL�:0+(�J\HUKV� LZ�
JVUÄYTHKV�JVU�\UH�WY\LIH�KL�>LZ[LYU�)SV[�
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1.46 SIGNO

:L� KPJL� KL� JHKH� \UH� KL� SHZ� THUPMLZ[HJPVULZ� LU� \UH� LUMLYTLKHK� X\L� ZL� KL[LJ[H� VIQL[P]HTLU[L�
TLKPHU[L�\UH�]HSVYHJP}U�TtKPJH�

1.47 SINIESTRO

;tYTPUV�X\L�KLÄUL�SH�VJ\YYLUJPH�KLS�L]LU[V�WYL]PZ[V�LU�SH�7}SPaH�KL�ZLN\YV�

1.48 SÍNTOMA

,Z�\U�MLU}TLUV�V�HUVYTHSPKHK�Z\IQL[P]H�X\L�YL]LSH�\UH�LUMLYTLKHK�`�X\L�LZ�YLMLYPKV�WVY�LS�WHJPLU[L�

1.49 SMGMVDF

:HSHYPV�4xUPTV�.LULYHS�4LUZ\HS�=PNLU[L�LU�LS�+PZ[YP[V�-LKLYHS�

1.50 SOLICITUD

+VJ\TLU[V�TLKPHU[L�LS�J\HS�LS�ZVSPJP[HU[L�KH�H�JVUVJLY�H�3H�*VTWH|xH�Z\Z�ULJLZPKHKLZ�KL�JVILY[\YH��
+PJOV�KVJ\TLU[V�ZPY]L�JVTV�IHZL�WHYH�SH�LTPZP}U�KL�SH�7}SPaH�`�MVYTH�WHY[L�PU[LNYHU[L�KLS�JVU[YH[V�
LU�JHZV�X\L�tZ[L�ZL�SSLN\L�H�JLSLIYHY�

1.51 SUMA ASEGURADA

,Z�SH�JHU[PKHK�Tm_PTH�KL�YLZWVUZHIPSPKHK�KL�3H�*VTWH|xH�WVY�JHKH�(ZLN\YHKV�WHYH�JHKH�JVILY[\YH�
JVU[YH[HKH�JVU�IHZL�LU�SHZ�LZ[PW\SHJPVULZ�JVUZPNUHKHZ�LU�SH�7}SPaH��JLY[PÄJHKVZ�PUKP]PK\HSLZ��LUKVZVZ�
`�JSm\Z\SHZ�JVYYLZWVUKPLU[LZ��HWSPJHISL�WHYH�JHKH�ZPUPLZ[YV��ZPLTWYL�̀ �J\HUKV�tZ[L�ZL�WYLZLU[L�KLU[YV�
KL�SH�]PNLUJPH�KLS�JLY[PÄJHKV�PUKP]PK\HS�JVYYLZWVUKPLU[L��7VY�JHKH�NHZ[V�YLJSHTHKV�WYVJLKLU[L�KL�
\UH�TPZTH� LUMLYTLKHK� V� HJJPKLU[L� J\IPLY[V�� SH� Z\TH� HZLN\YHKH� PYm� KPZTPU\`LUKV� LU� SH� TPZTH�
WYVWVYJP}U��KL�[HS�THULYH�X\L� SVZ�NHZ[VZ�WHNHKVZ�WVY�LZH�TPZTH�LUMLYTLKHK�V�HJJPKLU[L�U\UJH�
YLIHZHYmU�SH�Z\TH�HZLN\YHKH�JVU[YH[HKH�

1.52 TABLA DE HONORARIOS QUIRÚRGICOS

9LSHJP}U�KL�WYVJLKPTPLU[VZ�TtKPJVZ�`�X\PY�YNPJVZ��X\L�PUKPJH�LS�WVYJLU[HQL�X\L�ZL�HWSPJHYm�HS�UP]LS�
JVU[YH[HKV� LZ[PW\SHKV� LU� SH� JHYm[\SH� `�V� JLY[PÄJHKV� JVYYLZWVUKPLU[L�� WHYH� KL[LYTPUHY� LS� PTWVY[L�
Tm_PTV�H�J\IYPY�WVY�3H�*VTWH|xH�WHYH�JHKH�\UV�KL�LSSVZ�

1.53 TARJETA DE IDENTIFICACIÓN DEL ASEGURADO

;HYQL[H�L_WLKPKH�WVY�3H�*VTWH|xH�LU�SH�MLJOH�KL�HS[H�HS�ZLN\YV��TPZTH�X\L�ZPY]L�Z}SV�WHYH�PKLU[PÄJHYZL�
JVTV�(ZLN\YHKV�KL�3H�*VTWH|xH��UV�[PLUL�]HSVY�HSN\UV�
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1.54 VIGENCIA

7LYPVKV�KL�]HSPKLa�KLS�JVU[YH[V�KL�ZLN\YV�X\L�ZL� PUKPJH�LU� SH�JHYm[\SH�KL� SH�7}SPaH�`�JLY[PÄJHKVZ��
ZPLTWYL�X\L�SH�WYPTH�ZLH�WHNHKH�KLU[YV�KLS�WLYxVKV�JVU]LUPKV�
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2 CLÁUSULAS GENERALES

2.1 OBJETO DEL SEGURO
:P�JVTV�JVUZLJ\LUJPH�KL�\U�HJJPKLU[L�̀ �V�LUMLYTLKHK�X\L�YLX\PLYH�[YH[HTPLU[V�TtKPJV�V�X\PY�YNPJV��
HSN\UV�KL�SVZ�(ZLN\YHKVZ�X\L�PU[LNYHU�SH�*VSLJ[P]PKHK�(ZLN\YHKH�PUJ\YYPLYL�LU�J\HSLZX\PLYH�KL�SVZ�
NHZ[VZ�J\IPLY[VZ�WVY�SH�7}SPaH�̀ �LU\TLYHKVZ�TmZ�HKLSHU[L��3H�*VTWH|xH�WHNHYm�LS�JVZ[V�KL�SVZ�TPZTVZ�
OHZ[H� LS� HNV[HTPLU[V�KL� SH� Z\TH�HZLN\YHKH�V� [LYTPUHJP}U�KLS� WLYPVKV�KL�ILULÄJPV�� HQ\Z[mUKVSVZ�
WYL]PHTLU[L�H�SHZ�SPTP[HJPVULZ�JVUZPNUHKHZ�LU�SH�W}SPaH�`�JLY[PÄJHKV�PUKP]PK\HS�JVYYLZWVUKPLU[L��HZx�
JVTV�H�SHZ�JVUKPJPVULZ�NLULYHSLZ��LUKVZVZ�`�JSm\Z\SHZ�HKPJPVUHSLZ��ZPLTWYL�`�J\HUKV�VJ\YYH�K\YHU[L�
LS�WLYPVKV�KL�JVILY[\YH�KLS�(ZLN\YHKV�`�LS�JLY[PÄJHKV� PUKP]PK\HS� YLZWLJ[P]V�ZL�LUJ\LU[YL�LU�]PNVY�
HS�TVTLU[V� KLS� HJJPKLU[L� `�V� LUMLYTLKHK� `� KPJOVZ� WHKLJPTPLU[VZ� J\TWSHU� JVU� SHZ� JVUKPJPVULZ�
LZWLJxÄJHZ�ZL|HSHKHZ�LU�LZ[HZ�JVUKPJPVULZ�NLULYHSLZ��ÄUHSPaHUKV�SH�VISPNHJP}U�ZLN�U�SV�PUKPJHKV�LU�
SH�*Sm\Z\SH�7LYPVKV�KL�)LULÄJPV�

2.2 CONTRATO

3HZ�KLJSHYHJPVULZ�KLS�*VU[YH[HU[L�`�V�(ZLN\YHKV�Z��WYVWVYJPVUHKHZ�WVY�LZJYP[V�H�3H�*VTWH|xH�LU�
SH� ZVSPJP[\K� KL� ZLN\YV�� LS� L_HTLU�TtKPJV�� SHZ� JVUKPJPVULZ� NLULYHSLZ�� SH� JHYm[\SH� KL� SH�7}SPaH�� SVZ�
JLY[PÄJHKVZ� PUKP]PK\HSLZ�� SH� [HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ�`� SVZ�LUKVZVZ�HKPJPVUHSLZ�LU�Z\�JHZV��
JVUZ[P[\`LU�[LZ[PTVUPV�̀ �WY\LIH�KLS�JVU[YH[V�KL�ZLN\YV�JLSLIYHKV�LU[YL�LS�*VU[YH[HU[L�̀ �3H�*VTWH|xH��
IHQV�LS�J\HS�X\LKH�HTWHYHKV�[VKV�(ZLN\YHKV�X\L�PU[LNYL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�KL�LZ[H�7}SPaH�

3H�*VTWH|xH�ZL�YLZLY]H�LS�KLYLJOV�KL�L_JS\PY�TLKPHU[L�LUKVZVZ�V�L_[YHWYPTHY��WHYH�JHKH�(ZLN\YHKV��
SH� JVILY[\YH� KL� KL[LYTPUHKVZ� WHKLJPTPLU[VZ� X\L� WVY� Z\� UH[\YHSLaH� PUÅ\`HU� LU� SH� HNYH]HJP}U� KLS�
YPLZNV�V�X\L�ZLHU�WYLL_PZ[LU[LZ��,Z[V�ZL�OHYm�LU�LS�TVTLU[V�LU�X\L�LS�(ZLN\YHKV�ZLH�KHKV�KL�HS[H�
LU�LS�ZLN\YV�V�WVY�JHTIPV�KL�VJ\WHJP}U�

2.3 PERIODO DE BENEFICIO

3H�*VTWH|xH�[LUKYm�SH�VISPNHJP}U�KL�J\IYPY�LS�WHNV�KL�ZPUPLZ[YVZ�VJ\YYPKVZ�KLU[YV�KL�SH�]PNLUJPH�KLS�
JVU[YH[V��[LUPLUKV�JVTV�SxTP[L��SV�X\L�VJ\YYH�WYPTLYV!

H��,S�HNV[HTPLU[V�KL�SH�Z\TH�HZLN\YHKH�

I�� ,S�TVU[V� KL� NHZ[VZ� PUJ\YYPKVZ� K\YHU[L� LS� WLYPVKV� KL� ]PNLUJPH� KL� SH� 7}SPaH� `� OHZ[H� [YLPU[H� KxHZ�
UH[\YHSLZ�ZPN\PLU[LZ�H�SH�MLJOH�KL�[LYTPUHJP}U�KL�SH�]PNLUJPH�KLS�JVU[YH[V�

J��3H�YLJ\WLYHJP}U�KL�SH�ZHS\K�V�]PNVY�]P[HS�YLZWLJ[V�KL�SH�LUMLYTLKHK�V�HJJPKLU[L�X\L�OH`H�HMLJ[HKV�
al Asegurado.

*\HUKV�LS�HZLN\YHKV�ZVSPJP[L�\U�JHTIPV�KL�WSHU�V�KL�WYVK\J[V��SVZ�ILULÄJPVZ�NHUHKVZ�WVY�HU[PN�LKHK�
KLS�(ZLN\YHKV�UV�ZL�]LYmU�HMLJ[HKVZ�ZPLTWYL�`�J\HUKV�LS�U\L]V�WSHU�SVZ�JVU[LTWSL�

5V�VIZ[HU[L�SV�HU[LYPVY��SH�*VTWH|xH�WVKYm�SSL]HY�H�JHIV�WYVJLKPTPLU[VZ�KL�Z\ZJYPWJP}U�J\HUKV�LS�
(ZLN\YHKV�ZVSPJP[L�JHTIPVZ�KL�ILULÄJPVZ�V�PUJYLTLU[VZ�KL�Z\TH�HZLN\YHKH�
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2.4 RENOVACIÓN

3H�*VTWH|xH�WVKYm�YLUV]HY�LS�WYLZLU[L�JVU[YH[V��LU�SHZ�TPZTHZ�JVUKPJPVULZ�LU�X\L�M\LYVU�JVU[YH[HKHZ��
ZPLTWYL�X\L�ZL�YL�UHU�SVZ�YLX\PZP[VZ�KLS�9LNSHTLU[V�KLS�:LN\YV�KL�.Y\WV�WHYH�SH�6WLYHJP}U�KL�=PKH�
`�KLS�:LN\YV�*VSLJ[P]V�WHYH�SH�6WLYHJP}U�KL�(JJPKLU[LZ�`�,UMLYTLKHKLZ�LU�SH�MLJOH�KL�]LUJPTPLU[V�
del contrato.

,U� JHKH� YLUV]HJP}U� ZL� HWSPJHYmU� SHZ� WYPTHZ� KL� [HYPMH� VI[LUPKHZ� JVUMVYTL� H� SVZ� WYVJLKPTPLU[VZ�
YLNPZ[YHKVZ�HU[L�SH�*VTPZP}U�5HJPVUHS�KL�:LN\YVZ�`�-PHUaHZ�LU�SHZ�UV[HZ�[tJUPJHZ�YLZWLJ[P]HZ�

,S�JmSJ\SV�KL�SH�WYPTH�LU�SHZ�YLUV]HJPVULZ�ZLYm�ZLN�U�SV�PUKPJHKV�LU�SH�*Sm\Z\SH�KL�7YPTH�

2.5 CANCELACIÓN O TERMINACIÓN

3H�]PNLUJPH�KL�SH�JVILY[\YH�JVU[YH[HKH��JVUJS\PYm�LU�SH�MLJOH�KL�[LYTPUHJP}U�PUKPJHKH�LU�LZ[H�W}SPaH�`�
SVZ�JLY[PÄJHKVZ��V�HU[LZ�ZP�ZL�WYLZLU[H�J\HSX\PLYH�KL�SVZ�ZPN\PLU[LZ�L]LU[VZ!

H��3H�JHUJLSHJP}U�KL�SH�W}SPaH�H�ZVSPJP[\K�KLS�*VU[YH[HU[L�

,U�JHZV�X\L�LS�*VU[YH[HU[L�KLJPKH�KHY�WVY�[LYTPUHKV�LS�JVU[YH[V��3H�*VTWH|xH��KL]VS]LYm�SH�WYPTH�
UL[H�WHNHKH�JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��TLUVZ�SVZ�NHZ[VZ�KL�
HKX\PZPJP}U��ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�UPUN�U�L]LU[V�

,U�LZ[L�JHZV��SH�WYPTH�UV�KL]LUNHKH�ZL�KL]VS]LYm�HS�JVU[YH[HU[L�LU�\U�[tYTPUV�KL����KxHZ�OmIPSLZ��
TLKPHU[L�JOLX\L�UVTPUH[P]V�WHYH�HIVUV�LU�J\LU[H�KLS�ILULÄJPHYPV�

I��,U�JHZV�KL�X\L�LS�*VU[YH[HU[L�̀ �V�(ZLN\YHKV��PUJ\YYH�LU�VTPZPVULZ��MHSZHZ�V�PUL_HJ[HZ�KLJSHYHJPVULZ��
3H�*VTWH|xH�WVKYm�YLZJPUKPY�LS�JLY[PÄJHKV�YLZWLJ[V�KL�LZL�(ZLN\YHKV�LU�[tYTPUVZ�KL�SV�WYL]PZ[V�WVY�LS�
HY[xJ\SV����KL�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YV��KL]VS]PLUKV�SH�WYPTH�UL[H�WHNHKH�JVYYLZWVUKPLU[L�
HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��TLUVZ�SVZ�NHZ[VZ�KL�HKX\PZPJP}U��ZPLTWYL�̀ �J\HUKV�
UV�OH`H�YLJSHTHKV�UPUN�U�L]LU[V�

,U�JHZV�KL�WYLZLU[HYZL�J\HSX\PLYH�KL�SVZ�Z\W\LZ[VZ�LZ[HISLJPKVZ�[LYTPUHYm�LS�WLYPVKV�KL�JVILY[\YH�
KL�SH�7}SPaH�WVY�SV�X\L�SH�HU[PN�LKHK�OHZ[H�LZL�TVTLU[V�HSJHUaHKH�X\LKH�ZPU�LMLJ[V�

2.6 REHABILITACIÓN DE LA PÓLIZA

,U�JHZV�KL�X\L�LZ[L�JVU[YH[V�O\IPLYL�JLZHKV�LU�Z\Z�LMLJ[VZ�WVY�MHS[H�KL�WHNV�KL�WYPTHZ��LS�*VU[YH[HU[L�
WVKYm� ZVSPJP[HY� YLOHIPSP[HYSV� KLU[YV� KL� SVZ� [YLPU[H� KxHZ� ZPN\PLU[LZ� HS� �S[PTV� KxH� KLS� WSHaV� KL� NYHJPH�
LZ[HISLJPKVZ��ZPLTWYL�`�J\HUKV�ZL�J\TWSH�JVU�SV�ZPN\PLU[L!

��,S�*VU[YH[HU[L�SV�ZVSPJP[L�WVY�LZJYP[V�H�3H�*VTWH|xH�
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��3H�*VTWH|xH�JVT\UPJHYm�WVY�LZJYP[V�HS�*VU[YH[HU[L�SH�HJLW[HJP}U�KL�SH�WYVW\LZ[H�KL�YLOHIPSP[HJP}U�
JVYYLZWVUKPLU[L�LU�\U� SHWZV�UV�TH`VY�H����KxHZ�UH[\YHSLZ�H�WHY[PY�KL� SH�ZVSPJP[\K�KL�YLOHIPSP[HJP}U�
WVY� WHY[L� KLS� *VU[YH[HU[L�� ZP� WHZHKV� LZ[L� SHWZV� SH� *VTWH|xH� UV� LTP[L� JVT\UPJHJP}U� HSN\UH�� ZL�
[LUKYm�WVY�YLJOHaHKH�SH�WYVW\LZ[H�KL�YLOHIPSP[HJP}U��,Z[L�JVU[YH[V�V�SVZ�JLY[PÄJHKVZ�PUKP]PK\HSLZ��ZL�
JVUZPKLYHYmU�YLOHIPSP[HKVZ�H�WHY[PY�KLS�KxH�LU�X\L�3H�*VTWH|xH�JVT\UPX\L�WVY�LZJYP[V�HS�*VU[YH[HU[L�
haber aceptado la propuesta de rehabilitación correspondiente.

��,U� JHZV�KL�X\L�LZ[L� ZLN\YV� JVUZLY]L� Z\� ]PNLUJPH�VYPNPUHS�� SH�*VTWH|xH� HQ\Z[HYm� `� LU� Z\� JHZV��
KL]VS]LYm�KL�PUTLKPH[V��H�WYVYYH[H��SH�WYPTH�JVYYLZWVUKPLU[L�HS�WLYPVKV�K\YHU[L�LS�J\HS�JLZHYVU�SVZ�
LMLJ[VZ�KLS�TPZTV��J\`VZ�TVTLU[VZ�ZL�KLILYmU�PUKPJHY�LU�LS�KVJ\TLU[V�L_WLKPKV�WVY�3H�*VTWH|xH��
:PU�WLYQ\PJPV�KL�Z\Z�LMLJ[VZ�H\[VTm[PJVZ��SH�YLOHIPSP[HJP}U�H�X\L�ZL�YLÄLYL�LZ[H�JSm\Z\SH�KLILYm�OHJLYSH�
JVUZ[HY�3H�*VTWH|xH��LU�LS�YLJPIV�X\L�ZL�LTP[H�JVU�TV[P]V�KLS�WHNV�JVYYLZWVUKPLU[L�`�LU�J\HSX\PLY�
V[YV�KVJ\TLU[V�X\L�LTP[H�JVU�WVZ[LYPVYPKHK�H�KPJOV�WHNV�

5V� LZ[mU� J\IPLY[VZ� SVZ� L]LU[VZ� VJ\YYPKVZ� K\YHU[L� LS� WLYPVKV� LU[YL� SH� MLJOH� LU� X\L� LZ[L� JVU[YH[V�
O\IPLYL�JLZHKV�Z\Z�LMLJ[VZ�`�SH�MLJOH�KL�YLOHIPSP[HJP}U�KLS�TPZTV�

2.7 EDAD

7HYH�LMLJ[V�KL�LZ[L�ZLN\YV��SH�LKHK�Tm_PTH�KL�HJLW[HJP}U�ZLYm�KL�� �H|VZ�

:P�HS�TVTLU[V�KL�JLSLIYHY�LZ[L�JVU[YH[V�V�WVZ[LYPVYTLU[L�LS�(ZLN\YHKV�WYLZLU[H�WY\LIHZ�MLOHJPLU[LZ�
KL�Z\�LKHK��3H�*VTWH|xH�OHYm� SH�HUV[HJP}U�JVYYLZWVUKPLU[L�`�UV�WVKYm�L_PNPYSL�JVU�WVZ[LYPVYPKHK�
U\L]HZ�WY\LIHZ�

��:P�WVY�Z\�LKHK�HSN�U�(ZLN\YHKV�X\LKH�M\LYH�KL�SVZ�SxTP[LZ�KL�HJLW[HJP}U�ÄQHKVZ�WVY�LZ[L�JVU[YH[V��3H�
*VTWH|xH�WVKYm�YLZJPUKPY�SVZ�ILULÄJPVZ�KL�LZ[H�W}SPaH�WHYH�LZ[L�(ZLN\YHKV��3H�*VTWH|xH�KL]VS]LYm�
SH�WYPTH�UL[H�WHNHKH�JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH�TLUVZ�SVZ�
NHZ[VZ�KL�HKX\PZPJP}U��ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�HSN�U�L]LU[V��JVYYLZWVUKPLU[L�HS�[PLTWV�
UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��3H�*VTWH|xH�LQLYJLYm�LZ[H�HJJP}U�HS�TVTLU[V�KL�JVUVJLY�LS�
hecho.

��:P�LS�(ZLN\YHKV�O\IPLZL�WHNHKV�\UH�WYPTH�TH`VY�H�SH�KL�Z\�LKHK�YLHS��3H�*VTWH|xH�KL]VS]LYm�HS�
*VU[YH[HU[L�SH�WYPTH�UL[H�WHNHKH�JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH�
TLUVZ� SVZ�NHZ[VZ�KL�HKX\PZPJP}U��ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�HSN�U�L]LU[V��JHSJ\SHKH�H�
WHY[PY�KL�SH�MLJOH�LU�SH�X\L�3H�*VTWH|xH�[LUNH�JVUVJPTPLU[V��,S�U\L]V�TVU[V�KL�SH�WYPTH�ZL�ÄQHYm�KL�
acuerdo a la edad real del Asegurado.

��:P�LS�(ZLN\YHKV�O\IPLZL�WHNHKV�\UH�WYPTH�PUMLYPVY�H�SH�KL�Z\�LKHK�YLHS��3H�*VTWH|xH�ZVSHTLU[L�
LZ[HYm�VISPNHKH�H�WHNHY�SVZ�NHZ[VZ�J\IPLY[VZ�LU�SH�WYVWVYJP}U�L_PZ[LU[L�LU[YL�SH�WYPTH�LZ[PW\SHKH�`�SH�
WYPTH�KL�[HYPMH�X\L�JVYYLZWVUKH�H�Z\�LKHK�YLHS��7HYH�LZ[L�JmSJ\SV�ZL�[VTHYmU�SHZ�[HYPMHZ�]PNLU[LZ�H�SH�
MLJOH�KL�JLSLIYHJP}U�KLS�JVU[YH[V���(Y[xJ\SV�����KL�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YV��
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2.8 OCUPACIÓN

:P�LS�(ZLN\YHKV�JHTIPH�KL�VJ\WHJP}U��LS�*VU[YH[HU[L�SV�KLILYm�JVT\UPJHY�H�3H�*VTWH|xH�WVY�LZJYP[V��
KLU[YV�KL� SVZ� ���KxHZ� UH[\YHSLZ� ZPN\PLU[LZ� HS� JHTIPV�KL�VJ\WHJP}U�� WHYH�X\L� H� JVUZPKLYHJP}U�KL�
LZ[H��S[PTH�JVU[PU�L�V�UV�LS�ZLN\YV�WHYH�LZL�(ZLN\YHKV��,U�JHZV�KL�X\L�WVY�SH�U\L]H�VJ\WHJP}U�ZL�
PUJYLTLU[L�LS� YPLZNV��ZL�KL[LYTPUHYm� SH�L_[YHWYPTH�X\L�JVYYLZWVUKH�H� SH�U\L]H�VJ\WHJP}U��V�IPLU��
WVKYm�L_JS\PY� SVZ�ZPUPLZ[YVZ�KLYP]HKVZ�KL�KPJOV� YPLZNV��UV[PÄJHUKV� SH�KL[LYTPUHJP}U�HS�*VU[YH[HU[L�
KLU[YV�KL�SVZ�ZPN\PLU[LZ����KxHZ�UH[\YHSLZ�H�HX\tS�LU�X\L�[\]V�JVUVJPTPLU[V�

,U�JHZV�KL�UV�HJLW[HY�LS�YPLZNV��ZL�YLZJPUKPYm�KL�WSLUV�KLYLJOV�LS�ZLN\YV�WHYH�LZVZ�HZLN\YHKVZ�

:P� 3H�*VTWH|xH� UV� JVT\UPJH� Z\� YLJOHaV� H� J\IYPY� HS� (ZLN\YHKV�� KLU[YV� KL� SVZ� ��� KxHZ� UH[\YHSLZ�
ZPN\PLU[LZ�H�SH�MLJOH�LU�X\L�YLJPIP}�SH�UV[PÄJHJP}U�KL�JHTIPV�KL�VJ\WHJP}U��ZL�KH�WVY�HJLW[HKH�SH�
U\L]H�VJ\WHJP}U�LU�SHZ�JVUKPJPVULZ�WHJ[HKHZ�PUPJPHSTLU[L�

,U�JHZV�KL�ULNH[P]H��3H�*VTWH|xH�KL]VS]LYm�HS�*VU[YH[HU[L�LS�����KL�SH�WYPTH�UL[H�KL�LZL�(ZLN\YHKV��
JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��TLUVZ�SVZ�NHZ[VZ�KL�HKX\PZPJP}U��
ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�UPUN�U�L]LU[V�

2.9 RESIDENCIA

7HYH� LMLJ[V� KL� LZ[L� JVU[YH[V�� Z}SV� WVKYmU� X\LKHY� WYV[LNPKHZ� WVY� LZ[L� ZLN\YV� SHZ� WLYZVUHZ� X\L�
YHKPX\LU�WLYTHULU[LTLU[L�LU�SH�9LW�ISPJH�4L_PJHUH�

3H�*VTWH|xH�J\LU[H�JVU����KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�H� SH� MLJOH�LU�X\L� YLJPIP}� SH�UV[PÄJHJP}U�KLS�
JHTIPV�KL�YLZPKLUJPH�WHYH�JVT\UPJHY�Z\�HJLW[HJP}U�V�YLJOHaV�H�J\IYPY�HS�V� SVZ�HZLN\YHKVZ�LU�Z\�
U\L]H�YLZPKLUJPH"�ZP�3H�*VTWH|xH�UV�JVT\UPJH�Z\�PU[LUJP}U�KL�J\IYPY�HS�(ZLN\YHKV�KLU[YV�KLS�WSHaV�
TLUJPVUHKV��ZL�[LUKYm�WVY�HJLW[HKH�SH�WYVW\LZ[H��,U�JHZV�KL�ULNH[P]H��3H�*VTWH|xH�KL]VS]LYm�HS�
*VU[YH[HU[L�LS�����KL�SH�WYPTH�UL[H�KL�LZL�(ZLN\YHKV��JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�
]PNLUJPH�KL�SH�W}SPaH��TLUVZ�SVZ�NHZ[VZ�KL�HKX\PZPJP}U��ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�UPUN�U�
L]LU[V�

2.10 OTROS SEGUROS

,U�JHZV�KL�YLJSHTHJP}U��ZP� SHZ�JVILY[\YHZ�V[VYNHKHZ�LU�LZ[H�W}SPaH�LZ[\]PLYLU�HTWHYHKHZ�LU�[VKV�
V�LU�WHY[L�WVY�V[YVZ� ZLN\YVZ�LU�tZ[H�\�V[YHZ�JVTWH|xHZ�� SHZ� PUKLTUPaHJPVULZ�WHNHKLYHZ�LU� [V[HS�
WVY�[VKHZ�SHZ�W}SPaHZ��UV�L_JLKLYmU�H�SVZ�NHZ[VZ�YLHSLZ�PUJ\YYPKVZ��WHYH�SV�J\HS��LU�JHZV�KL�X\L�V[YH�
(ZLN\YHKVYH�̀ H�OH`H�J\IPLY[V�KL�THULYH�WHYJPHS�SVZ�NHZ[VZ�YLHSPaHKVZ��LS�(ZLN\YHKV�KLILYm�WYLZLU[HY�
MV[VJVWPH�KL�[VKVZ�SVZ�JVTWYVIHU[LZ��HZx�JVTV�KLS�ÄUPX\P[V�LSHIVYHKV�WVY�SH�V[YH�JVTWH|xH�
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2.11 MOVIMIENTO DE ASEGURADOS

2.11.1 ALTAS

3HZ� WLYZVUHZ� X\L� PUNYLZLU� H� SH� *VSLJ[P]PKHK� (ZLN\YHKH� JVU� WVZ[LYPVYPKHK� H� SH� JLSLIYHJP}U� KLS�
JVU[YH[V�̀ �X\L�OH`HU�KHKV�Z\�JVUZLU[PTPLU[V�WHYH�ZLY�(ZLN\YHKVZ�KLU[YV�KL�SVZ�[YLPU[H�KxHZ�UH[\YHSLZ�
ZPN\PLU[LZ�H�Z\�PUNYLZV��X\LKHYmU��HZLN\YHKHZ��JVU�SHZ�TPZTHZ�JVUKPJPVULZ�LU�X\L�M\L�JVU[YH[HKH��SH�
7}SPaH��KLZKL�LS�TVTLU[V�LU�X\L�HKX\PYPLYVU�SHZ�JHYHJ[LYxZ[PJHZ�WHYH�MVYTHY�WHY[L�KL�SH�*VSLJ[P]PKHK�
(ZLN\YHKH�KL�X\L�ZL�[YH[L�

*VU� PUKLWLUKLUJPH� KL� SV� WYL]PZ[V� LU� LS� WmYYHMV� HU[LYPVY�� [YH[mUKVZL�KL�WLYZVUHZ�X\L� ZVSPJP[LU� Z\�
PUNYLZV� H� SH�*VSLJ[P]PKHK�(ZLN\YHKH� JVU� WVZ[LYPVYPKHK� H� SH� JLSLIYHJP}U� KLS� JVU[YH[V� `� X\L� OH`HU�
KHKV�Z\�JVUZLU[PTPLU[V�KLZW\tZ�KL�SVZ�[YLPU[H�KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�H�SH�MLJOH�LU�X\L�O\IPLYHU�
HKX\PYPKV�LS�KLYLJOV�KL�MVYTHY�WHY[L�KLS�TPZTV��3H�*VTWH|xH��KLU[YV�KL�SVZ�[YLPU[H�KxHZ�UH[\YHSLZ�
ZPN\PLU[LZ�H�SH�MLJOH�LU�X\L�ZL�SL�OH`H�JVT\UPJHKV�LZH�ZP[\HJP}U��WVKYm�L_PNPY�YLX\PZP[VZ�TtKPJVZ�\�
V[YVZ�WHYH�(ZLN\YHKVZ��ZP�UV�SV�OHJL�X\LKHYmU�HZLN\YHKHZ�JVU�SHZ�TPZTHZ�JVUKPJPVULZ�LU�X\L�M\L�
contratada la póliza.

*\HUKV�3H�*VTWH|xH�L_PQH�YLX\PZP[VZ�TtKPJVZ�\�V[YVZ�WHYH�HZLN\YHY�H�SHZ�WLYZVUHZ�H�X\L�ZL�YLÄLYL�
LS�WmYYHMV�HU[LYPVY��JVU[HYm�JVU�\U�WSHaV�KL�[YLPU[H�KxHZ�UH[\YHSLZ��JVU[HKV�H�WHY[PY�KL�SH�MLJOH�LU�X\L�
ZL�OH`HU�J\TWSPKV�KPJOVZ�YLX\PZP[VZ�WHYH�YLZVS]LY�ZVIYL�SH�HJLW[HJP}U�V�UV�KL�HZLN\YHY�H�SH�WLYZVUH��
KL�UV�OHJLYSV�ZL�LU[LUKLYm�X\L�SH�HJLW[H�JVU�SHZ�TPZTHZ�JVUKPJPVULZ�LU�X\L�M\L�JVU[YH[HKH�SH�W}SPaH�

��*\HUKV�SH�YLNSH�PUJS\`H�HS�J}U`\NL�KLS�(ZLN\YHKV�`�tZ[L�JVU[YHPNH�TH[YPTVUPV�K\YHU[L�SH�]PNLUJPH�
KL�LZ[H�W}SPaH��LS�J}U`\NL�X\LKHYm�J\IPLY[V�H�WHY[PY�KL�SH�MLJOH�KLS�TH[YPTVUPV�JP]PS��ZPLTWYL�`�J\HUKV�
ZL� SL�UV[PÄX\L�H�3H�*VTWH|xH�WVY�LZJYP[V�WVY�WHY[L�KLS�*VU[YH[HU[L�K\YHU[L� SVZ�WYPTLYVZ����KxHZ�
ZPN\PLU[LZ�H�SH�MLJOH�KL�KPJOV�TH[YPTVUPV��KLIPLUKV�HKQ\U[HY�LS�HJ[H�KL�TH[YPTVUPV�YLZWLJ[P]H��+L�UV�
OHILYZL�OLJOV�HZx��Z\�PUJS\ZP}U�X\LKHYm�JVUKPJPVUHKH�H�SH�HJLW[HJP}U�WYL]PH�KL�3H�*VTWH|xH�`�Z\�
JVILY[\YH�KHYm�PUPJPV�OHZ[H�X\L�ZLH�KHKV�KL�HS[H�

��*\HUKV�SH�YLNSH�PUJS\`H�H�SVZ�OPQVZ�KLS�(ZLN\YHKV�UHJPKVZ�KLU[YV�KL�SH�]PNLUJPH�KL�SH�W}SPaH��X\LKHYmU�
J\IPLY[VZ�KLZKL�Z\�UHJPTPLU[V��ZPLTWYL�`�J\HUKV�ZL�SL�UV[PÄX\L�H�3H�*VTWH|xH�WVY�LZJYP[V�WVY�WHY[L�
KLS�*VU[YH[HU[L�K\YHU[L� SVZ�WYPTLYVZ����KxHZ�ZPN\PLU[LZ�H� SH� MLJOH�KL�KPJOV�UHJPTPLU[V��KLIPLUKV�
HKQ\U[HY�LS�HJ[H�KL�UHJPTPLU[V�YLZWLJ[P]H��+L�UV�OHILYZL�OLJOV�HZx��Z\�PUJS\ZP}U�X\LKHYm�JVUKPJPVUHKH�
H�SH�HJLW[HJP}U�WYL]PH�KL�3H�*VTWH|xH�`�Z\�JVILY[\YH�KHYm�PUPJPV�OHZ[H�X\L�ZLH�KHKV�KL�HS[H�

2.11.2 BAJAS

3HZ� WLYZVUHZ� X\L� ZL� ZLWHYLU� KLÄUP[P]HTLU[L� KL� SH� *VSLJ[P]PKHK� (ZLN\YHKH�� KLQHYmU� KL� LZ[HY�
HZLN\YHKHZ�KLZKL�LS�TVTLU[V�KL�Z\�ZLWHYHJP}U��X\LKHUKV�ZPU�]HSPKLa�HSN\UH�LS�JLY[PÄJHKV�PUKP]PK\HS�
L_WLKPKV��,U�LZ[L�JHZV��3H�*VTWH|xH�YLZ[P[\PYm� SH�WHY[L�KL�SH�WYPTH�UL[H�UV�KL]LUNHKH�KL�KPJOVZ�
PU[LNYHU[LZ�JHSJ\SHKH�LU�KxHZ�L_HJ[VZ��H�X\PLULZ�SH�OH`HU�HWVY[HKV��LU�SH�WYVWVYJP}U�JVYYLZWVUKPLU[L��
KLK\JPLUKV�SVZ�NHZ[VZ�KL�HKX\PZPJP}U��ZPLTWYL�̀ �J\HUKV�UV�ZL�OH`H�YLJSHTHKV�HSN�U�L]LU[V��LU�J\`V�
JHZV�LS�VISPNHJP}U�KLS�WHNV�KL�SH�WYPTH�HU\HS�
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��3H�UV[PÄJHJP}U�WHYH�KHY�KL�IHQH�H�J\HSX\PLY�(ZLN\YHKV�KL�SH�W}SPaH�KLILYm�ZLY�WVY�LZJYP[V�`�ÄYTHKH�
WVY�LS�*VU[YH[HU[L��KPJOH�UV[PÄJHJP}U�KHYm�WVY�[LYTPUHKH�SH�JVILY[\YH�KL�SH�W}SPaH�WHYH�LZL�(ZLN\YHKV�
��*H\ZHYmU�IHQH�KL�LZ[H�W}SPaH��HX\LSSHZ�WLYZVUHZ�X\L�OH`HU�KLQHKV�KL�WLY[LULJLY�H�SH�*VSLJ[P]PKHK�
(ZLN\YHKH��HZx�JVTV�Z\Z�KLWLUKPLU[LZ�LJVU}TPJVZ��WHYH�SV�J\HS�LS�*VU[YH[HU[L�ZL�VISPNH�H�UV[PÄJHYSV�
KL�PUTLKPH[V�`�WVY�LZJYP[V�H�3H�*VTWH|xH��LU[LUKPtUKVZL�X\L�SVZ�ILULÄJPVZ�KLS�ZLN\YV�WHYH�LZ[HZ�
WLYZVUHZ�JLZHYmU�H�WHY[PY�KLS�TVTLU[V�KL� SH�ZLWHYHJP}U��*\HSX\PLY�WHNV�YLHSPaHKV� PUKLIPKHTLU[L�
WVY�WHY[L�KL�3H�*VTWH|xH�H�JH\ZH�KL�VTPZP}U�V�ULNSPNLUJPH�LU�LS�H]PZV�HU[LZ�PUKPJHKV�WVY�WHY[L�KLS�
*VU[YH[HU[L��VISPNH�H�tZ[L�H�YLPU[LNYHY�KPJOV�WHNV�H�3H�*VTWH|xH�

��,U�JHZV�KL�X\L�LS�(ZLN\YHKV�UV�J\IYH�HS�*VU[YH[HU[L�SH�WHY[L�KL�SH�WYPTH�H�X\L�ZL�VISPN}��tZ[L�WVKYm�
ZVSPJP[HY�H�3H�*VTWH|xH�Z\�IHQH�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�

2.12 OBLIGACIONES DEL CONTRATANTE Y/O ASEGURADO

,S�*VU[YH[HU[L�ZL�VISPNH�H!

��:VSPJP[HY�ZLN\YV�WHYH�[VKHZ�HX\LSSHZ�WLYZVUHZ�X\L�LU�LS�TVTLU[V�KL�SH�L_WLKPJP}U�KL�SH�7}SPaH�YL�UHU�
SHZ�JHYHJ[LYxZ[PJHZ�ULJLZHYPHZ�WHYH�MVYTHY�WHY[L�KL�SH�JVSLJ[P]PKHK�HZLN\YHKH�KLÄUPKH�LU�SH�JHYm[\SH��
(ZPTPZTV��ZL�VISPNH�H�ZVSPJP[HY�LS�ZLN\YV�LU�SVZ�[tYTPUVZ�KL�LZ[H�7}SPaH�WHYH�[VKHZ�SHZ�WLYZVUHZ�X\L�
JVU� WVZ[LYPVYPKHK� SSLNHYLU� H� J\TWSPY� KPJOHZ� JHYHJ[LYxZ[PJHZ�� WYL]PV� JVUZLU[PTPLU[V� KL� SHZ�TPZTHZ�
KLU[YV�KL�SVZ����KxHZ�ZPN\PLU[LZ�H�X\L�SHZ�J\TWSHU�

��+HY�H]PZV�H�SH�*VTWH|xH��KL�J\HSX\PLY�JHTIPV�LU�SH�ZP[\HJP}U�KL�SVZ�(ZLN\YHKVZ�`�X\L�Kt�S\NHY�H�
TVKPÄJHJPVULZ�LU�SHZ�WYPTHZ��KL�HJ\LYKV�JVU�SHZ�YLNSHZ�̀ �JVUKPJPVULZ�LZ[HISLJPKHZ��3HZ�TVKPÄJHJPVULZ�
Z\Y[PYmU�LMLJ[V�KLZKL�SH�MLJOH�KL�JHTIPV�KL�JVUKPJPVULZ�

��*VT\UPJHY�H�SH�*VTWH|xH�SHZ�ZLWHYHJPVULZ�KLÄUP[P]HZ�KL�TPLTIYVZ�KL�SH�JVSLJ[P]PKHK�HZLN\YHKH��
;VKVZ�SVZ�TV]PTPLU[VZ�ZL�KLILYmU�PUMVYTHY�H�SH�*VTWH|xH�KLU[YV�KL�SVZ����KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�
LU�X\L�tZ[VZ�VJ\YYHU��ZP�UV��SH�*VTWH|xH�WVKYm�JVUKPJPVUHY�SH�HJLW[HJP}U�KLS�(ZLN\YHKV�LU�JHZV�KL�
HS[H��YLJVUVJLY�SVZ�JHTIPVZ�KL�JVUKPJPVULZ�H�WHY[PY�KL�SH�MLJOH�LU�X\L�[\]V�JVUVJPTPLU[V�`�JVUZPU[P}�
tZ[VZ��HZx�JVTV�L_PNPY�LS�WHNV�KL�WYPTHZ�KL�JHKH�(ZLN\YHKV�X\L�ZL�Kt�KL�IHQH�OHZ[H�SH�MLJOH�LU�X\L�
[\]V�JVUVJPTPLU[V�KL�LSSH�

2.13 AJUSTES DE PRIMA

,U� � JHZV� � KL� � HS[H� KL� (ZLN\YHKVZ�� HTWSPHJP}U� KL� ILULÄJPVZ� `�V� JVILY[\YHZ�� HZx� JVTV� JHTIPV�
KL� VJ\WHJP}U�� 3H� *VTWH|xH�� KL� ZLY� ULJLZHYPV�� JVIYHYm� HS� *VU[YH[HU[L� \UH� WYPTH� JHSJ\SHKH�
WYVWVYJPVUHSTLU[L�KLZKL� SH� MLJOH�KLS�TV]PTPLU[V� �OHZ[H�LS�]LUJPTPLU[V� �KLS�WLYPVKV�KLS�ZLN\YV�`�
LTP[PYm�LS�YLJPIV�JVYYLZWVUKPLU[L�JVU[HUKV�JVU�LS�WLYPVKV�KL�NYHJPH�

(S�ÄUHS�KLS��S[PTV�KxH�KLS�WLYPVKV�KL�NYHJPH��SVZ�LMLJ[VZ�KLS�JVU[YH[V�JLZHYmU�H\[VTm[PJHTLU[L�ZP�LS�
*VU[YH[HU[L�UV�OH�J\IPLY[V�SH�WYPTH�V�SH�MYHJJP}U�WHJ[HKH�
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,U�LS�JHZV�KL�IHQHZ�KL�(ZLN\YHKVZ�V�KPZTPU\JP}U�KL�ILULÄJPVZ��ZL�KL]VS]LYm�HS�*VU[YH[HU[L�SH�WYPTH�
UL[H�WHNHKH�JVYYLZWVUKPLU[L�HS�[PLTWV�UV�[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��TLUVZ�SVZ�NHZ[VZ�
KL�HKX\PZPJP}U��ZPLTWYL�`�J\HUKV�UV�OH`H�YLJSHTHKV�UPUN�U�L]LU[V��JVYYLZWVUKPLU[L�HS�[PLTWV�UV�
[YHUZJ\YYPKV�KL�]PNLUJPH�KL�SH�W}SPaH��
3H�*VTWH|xH�LQLYJLYm�LZ[H�HJJP}U�HS�TVTLU[V�KL�JVUVJLY�LS�OLJOV�

2.14 PRIMA

3H�WYPTH� [V[HS� ]LUJL�HS�TVTLU[V�KLS� PUPJPV�KL�]PNLUJPH�KLS� JVU[YH[V�� `� SHZ�WYPTHZ� MYHJJPVUHKHZ�HS�
PUPJPV�KL�]PNLUJPH�KLS�YLJPIV�JVYYLZWVUKPLU[L��3H�WYPTH�[V[HS�KL� SH�7}SPaH�LZ� SH�Z\TH�KL� SHZ�WYPTHZ�
JVYYLZWVUKPLU[LZ�H�JHKH�\UV�KL�SVZ�(ZLN\YHKVZ��KL�HJ\LYKV�JVU�SH�[HYPMH�LU�]PNVY�LU�SH�MLJOH�KL�PUPJPV�
V�YLUV]HJP}U�KL�SH�7}SPaH��,S�(ZLN\YHKV�WVKYm�JVU[YPI\PY�HS�WHNV�KL�SH�WYPTH�LU�J\`V�JHZV�ZL�OHYm�
constar en la carátula de la Póliza.

,U�JHKH�YLUV]HJP}U��SH�WYPTH�ZL�KL[LYTPUHYm�WVY�JHKH�\UV�KL�SVZ�(ZLN\YHKVZ��,S�JmSJ\SV�KL�SH�[HYPMH�
LU�]PNVY�ZL�YLHSPaH�JVUMVYTL�HS�WYVJLKPTPLU[V�KLZJYP[V�LU�SH�JVYYLZWVUKPLU[L�5V[H�;tJUPJH�YLNPZ[YHKH�
HU[L�SH�*VTPZP}U�5HJPVUHS�KL�:LN\YVZ�`�-PHUaHZ�

2.15 PLAZO DE PAGO DE LA PRIMA O PERIODO DE GRACIA

,S�*VU[YH[HU[L�NVaHYm�KL�\U�WSHaV�KL����KxHZ�UH[\YHSLZ��JVUVJPKV�JVTV�WLYPVKV�KL�NYHJPH��JVU[HKV�H�
WHY[PY�KLS�]LUJPTPLU[V�KLS�YLJPIV�WHYH�SPX\PKHY�SH�WYPTH�̀ �LU�JHZV�KL�OHILY�WHJ[HKV�WHNVZ�MYHJJPVUHKVZ�
Z}SV�HWSPJHYm�KPJOV�WLYPVKV�KL�NYHJPH�LU�LS�WYPTLY�YLJPIV�LTP[PKV�KLS�JVU[YH[V��+\YHU[L�LZ[L�WLYPVKV��
UV� HWSPJHYm� LS� WHNV� KPYLJ[V�� H\U� `� J\HUKV� LS�SVZ�� (ZLN\YHKV�Z�� ZL� OH`H� H[LUKPKV� JVU�4tKPJV� `�\�
/VZWP[HS�KL� SH�9LK��:P�LS�*VU[YH[HU[L�V�(ZLN\YHKV�WVY�JH\ZHZ�X\L� SL�ZLHU� PTW\[HISLZ��UV�O\IPLYL�
J\IPLY[V� SH�WYPTH�JVYYLZWVUKPLU[L�WHJ[HKH�HS�ÄUHS�KLS��S[PTV�KxH�KLS�WLYPVKV�KL�NYHJPH� SVZ�LMLJ[VZ�
KL�LZ[L�JVU[YH[V�JLZHYmU�H\[VTm[PJHTLU[L��JHUJLSmUKVZL�HKLTmZ��[VKVZ�SVZ�YLJPIVZ�WLUKPLU[LZ�KL�
pago.

,U�JHZV�KL�ZPUPLZ[YV��ZP�SH�W}SPaH�LZ[m�KLU[YV�KLS�WLYPVKV�KL�NYHJPH�`�H�U�UV�ZL�OH�WHNHKV�SH�WYPTH��3H�
*VTWH|xH�KLK\JPYm�KL�SH�PUKLTUPaHJP}U�WHNHKLYH�LS�[V[HS�KL�SH�WYPTH�WLUKPLU[L�KL�WHNV�

2.16 FORMA DE PAGO DE LA PRIMA

3H�\UPKHK�KL�SH�WYPTH�JHSJ\SHKH�WHYH�LS�WLYPVKV�KL�ZLN\YV�LZ�HU\HS"�ZPU�LTIHYNV��WVKYm�JVU]LUPYZL�
X\L�LS�*VU[YH[HU[L�SH�WHN\L�KL�THULYH�MYHJJPVUHKH��LU�WHYJPHSPKHKLZ�X\L�JVYYLZWVUKHU�H�WLYPVKVZ�
KL�PN\HS�K\YHJP}U��UV�PUMLYPVYLZ�H�\U�TLZ�`�]LUJLYmU�HS�PUPJPV�KL�JHKH�WLYxVKV�WHJ[HKV��LU�J\`V�JHZV�
ZL�HWSPJHYm�SH�[HZH�KL�ÄUHUJPHTPLU[V�WVY�WHNV�MYHJJPVUHKV�X\L�KL[LYTPUL�3H�*VTWH|xH�

3H�MVYTH�KL�WHNV�LZ[PW\SHKH�WHYH�LS�ZLN\YV��ZL�ZL|HSH�LU�SH�JHYm[\SH�KL�SH�W}SPaH�`�JLY[PÄJHKVZ�
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2.17 LUGAR DE PAGO DE LA PRIMA

3HZ� WYPTHZ� JVU]LUPKHZ� ZL� WHNHYmU� LU� SHZ� VÄJPUHZ� KL� 3H� *VTWH|xH� JVU[YH� LU[YLNH� KLS� YLJPIV�
JVYYLZWVUKPLU[L��7YL]PV�HJ\LYKV�LU[YL�SHZ�WHY[LZ��SHZ�WYPTHZ�[HTIPtU�WVKYmU�ZLY�WHNHKHZ�H�[YH]tZ�KL�
V[YVZ�TLKPVZ�JVTV�W\KPLYHU�ZLY�SVZ�X\L�H�JVU[PU\HJP}U�ZL�TLUJPVUHU��KL�THULYH�LU\UJPH[P]H�TmZ�UV�
SPTP[H[P]H!�[HYQL[HZ�IHUJHYPHZ��[YHUZMLYLUJPHZ�LSLJ[Y}UPJHZ��KLW}ZP[V�LU�J\LU[H��,S�LZ[HKV�KL�J\LU[H�LU�
donde aparezca el cargo correspondiente hará prueba plena de la realización de dicho pago.

2.18 COMISIONES

,U�J\HSX\PLY�TVTLU[V�K\YHU[L� SH�]PNLUJPH�KL� SH�W}SPaH��LS�*VU[YH[HU[L�WVKYm�ZVSPJP[HY�WVY�LZJYP[V�H�
3H�*VTWH|xH��SL�PUMVYTL�LS�WVYJLU[HQL�KL�SH�WYPTH�X\L��WVY�JVUJLW[V�KL�JVTPZP}U�V�JVTWLUZHJP}U�
KPYLJ[H�JVYYLZWVUKH�HS�PU[LYTLKPHYPV�V�WLYZVUH�TVYHS�WVY�Z\�PU[LY]LUJP}U�LU�SH�JLSLIYHJP}U�KL�LZ[L�
JVU[YH[V��3H�*VTWH|xH�WYVWVYJPVUHYm��KPJOH�PUMVYTHJP}U�WVY�LZJYP[V�V�WVY�TLKPVZ�LSLJ[Y}UPJVZ��LU�\U�
WSHaV�X\L�UV�L_JLKLYm�KL����KxHZ�OmIPSLZ�WVZ[LYPVYLZ�H�SH�MLJOH�KL�YLJLWJP}U�KL�SH�ZVSPJP[\K�

2.19 NOTIFICACIONES Y/O COMUNICACIONES

3HZ� UV[PÄJHJPVULZ� `�V� JVT\UPJHJPVULZ� KLILYmU� OHJLYZL� WVY� LZJYP[V� LU� LS� KVTPJPSPV� ZVJPHS� KL� 3H�
*VTWH|xH��ZL|HSHKV�LU�SH�JHYm[\SH�KL� SH�7}SPaH�`�JLY[PÄJHKVZ��,U�SVZ�JHZVZ�LU�X\L�LS�KVTPJPSPV�KL�
3H�*VTWH|xH� SSLNHYL�H� ZLY�KPMLYLU[L�KLS�X\L�JVUZ[L�LU�KPJOVZ�KVJ\TLU[VZ��3H�*VTWH|xH�KLILYm�
JVT\UPJHY�LS�U\L]V�KVTPJPSPV�WHYH�[VKHZ�SHZ�PUMVYTHJPVULZ�`�V�H]PZVZ�X\L�KLIHU�LU]PHYZL�H�SH�TPZTH�
`�WHYH�J\HSX\PLY�V[YV�LMLJ[V�SLNHS�

3VZ�YLX\LYPTPLU[VZ�`�V�JVT\UPJHJPVULZ�X\L�3H�*VTWH|xH�KLIH�OHJLY�HS�*VU[YH[HU[L�V�(ZLN\YHKV��
[LUKYmU�]HSPKLa�ZP�ZL�OHJLU�LU�LS��S[PTV�KVTPJPSPV�KLS�TPZTV�KL�X\L�tZ[L�JVUVaJH�

2.20 RECTIFICACIONES

:P�LS�JVU[LUPKV�KL�SH�7}SPaH�V�Z\Z�TVKPÄJHJPVULZ�UV�JVUJVYKHYLU�JVU�SH�VMLY[H��LS�*VU[YH[HU[L�WVKYm�
WLKPY� SH� YLJ[PÄJHJP}U� JVYYLZWVUKPLU[L� KLU[YV� KL� SVZ� [YLPU[H� KxHZ� X\L� ZPNHU� HS� KxH� LU� X\L� YLJPIH� SH�
póliza. Transcurrido este plazo se considerarán aceptadas las estipulaciones de la póliza o de sus 
TVKPÄJHJPVULZ��HY[xJ\SV����KL�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YVZ��

2.21 MODIFICACIONES

*\HSX\PLY�TVKPÄJHJP}U�HS�WYLZLU[L�JVU[YH[V��KLILYm�OHJLYZL�WVY�LZJYP[V�`�WYL]PV�HJ\LYKV�LU[YL�SHZ�
WHY[LZ��*\HSX\PLY�WLYZVUH�X\L�UV�LZ[t�L_WYLZHTLU[L� MHJ\S[HKH�WVY�3H�*VTWH|xH��UV�WVKYm�OHJLY�
TVKPÄJHJP}U�UP�JVUJLZP}U�HSN\UH��,S�HNLU[L�Z}SV�WVKYm�[YHTP[HY�SHZ�TVKPÄJHJPVULZ�ZVSPJP[HKHZ�WVY�LS�
*VU[YH[HU[L�HU[L�3H�*VTWH|xH��,Z[HZ�TVKPÄJHJPVULZ�KLILYmU�JVUZ[HY�TLKPHU[L�LUKVZV�

2.22 OMISIONES O INEXACTAS DECLARACIONES

,S�*VU[YH[HU[L�[PLUL�SH�VISPNHJP}U�KL�KLJSHYHY�WVY�LZJYP[V�H�3H�*VTWH|xH�LU�SH�ZVSPJP[\K��SVZ�OLJOVZ�
PTWVY[HU[LZ�X\L�JVUVaJHU�V�KLIHU�JVUVJLY�HS�TVTLU[V�KL�JLSLIYHY�LS�JVU[YH[V��X\L�WLYTP[HU�H�3H�
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*VTWH|xH�HWYLJPHY�SHZ�JVUKPJPVULZ�KL�ZHS\K�`�VJ\WHJPVULZ�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�

3H�TPZTH�VISPNHJP}U�HWSPJH�H�SVZ�PU[LNYHU[LZ�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�X\L�KLIHU�JVU[LZ[HY�LS�
J\LZ[PVUHYPV��LU�]PY[\K�KL�OHILYZL�PUJVYWVYHKV�H�SH�*VSLJ[P]PKHK�JVU�WVZ[LYPVYPKHK�H�SH�JLSLIYHJP}U�KLS�
*VU[YH[V�`�UV�OH`HU�V[VYNHKV�Z\�JVUZLU[PTPLU[V�KLU[YV�KL�SVZ����KxHZ�ZPN\PLU[LZ�H�SH�MLJOH�LU�X\L�
HKX\PYPLYVU�LS�KLYLJOV�H�MVYTHY�WHY[L�KL�SH�*VSLJ[P]PKHK�(ZLN\YHKH�

,U�JHZV�KL�VTPZP}U�V�PUL_HJ[HZ�KLJSHYHJPVULZ�WVY�WHY[L�KLS�*VU[YH[HU[L�`�V�(ZLN\YHKV�HS�TVTLU[V�
KL�SSLUHY�SH�ZVSPJP[\K�`�V�J\LZ[PVUHYPVZ�ZVIYL�SVZ�OLJOVZ�PTWVY[HU[LZ�WHYH�SH�HWYLJPHJP}U�KLS�YPLZNV��
3H�*VTWH|xH�WVKYm� YLZJPUKPY�KLS�WSLUV�KLYLJOV�LS�*VU[YH[V��H\U�J\HUKV�LS�OLJOV�VJ\S[HKV�V�THS�
PUMVYTHKV�UV�OH`H�PUÅ\PKV�LU�SH�YLHSPaHJP}U�KLS�L]LU[V�

*\HSX\PLY�WHNV�YLHSPaHKV�PUKLIPKHTLU[L�WVY�WHY[L�KL�3H�*VTWH|xH�H�JH\ZH�KL�\UH�VTPZP}U��PUL_HJ[H�
KLJSHYHJP}U�V�ULNSPNLUJPH�LU�LS�H]PZV�WVY�WHY[L�KLS�*VU[YH[HU[L��(ZLN\YHKV�̀ �V�ILULÄJPHYPV�Z���MHJ\S[HYm�
H�3H�*VTWH|xH�WHYH�LQLYJLY�SHZ�HJJPVULZ�X\L�JVUMVYTL�H�KLYLJOV�WYVJLKHU�H�LMLJ[V�KL�YLJ\WLYHY�LS�
WHNV�X\L�ZL�O\IPLYL�V[VYNHKV�LU�MVYTH�PUKLIPKH�

2.23 PAGO DE INDEMNIZACIONES POR SINIESTRO

,Z� VISPNHJP}U� KLS�*VU[YH[HU[L�� (ZLN\YHKV� V� � ILULÄJPHYPV� WYLZLU[HY� WVY� LZJYP[V� H� 3H�*VTWH|xH� SH�
YLJSHTHJP}U�LU�JHZV�KL�OHILYZL�WYLZLU[HKV�J\HSX\PLY�HJJPKLU[L�V�LUMLYTLKHK�X\L�W\LKH�ZLY�TV[P]V�
KL�PUKLTUPaHJP}U��LU�LS�J\YZV�KL�SVZ�WYPTLYVZ���KxHZ�ZPN\PLU[LZ�H�SH�MLJOH�KL�SH�H[LUJP}U�TtKPJH��WHYH�
JHZVZ�KLU[YV�KL�SH�9LW�ISPJH�4L_PJHUH��7HYH�YLJSHTHJPVULZ�M\LYH�KLS�;LYYP[VYPV�5HJPVUHS��LS�(ZLN\YHKV�
KLILYm�JVU[HJ[HY�H�SH�HKTPUPZ[YHKVYH�KL�YLJSHTVZ�KL�3H�*VTWH|xH�WVY�SV�TLUVZ�ZL[LU[H�`�KVZ������
OVYHZ�HU[LZ�KL�YLJPIPY�J\HSX\PLY�J\PKHKV�TtKPJV��3V�HU[LYPVY�UV�HWSPJHYm�WHYH�JHZVZ��KL�,TLYNLUJPH�
LU�LS�,_[YHUQLYV��3V�HU[LYPVY��ZHS]V�JHZV�MVY[\P[V�V�KL�M\LYaH�TH`VY��KLIPLUKV�WYVWVYJPVUHYZL�LS�H]PZV�
[HU�WYVU[V�KLZHWHYLaJHU�KPJOHZ�ZP[\HJPVULZ�KL�JVUMVYTPKHK�JVU�SV�LZ[HISLJPKV�LU�LS�(Y[xJ\SV����KL�SH�
Ley sobre el Contrato de Seguro.

:P�LS�(ZLN\YHKV�UV�LU[YH�LU�JVU[HJ[V�JVU�3H�*VTWH|xH�JVTV�ZL�LZ[HISLJL�LU�LS�WmYYHMV�HU[LYPVY��
[YH[mUKVZL�KL�YLJSHTHJPVULZ�M\LYH�KL�;LYYP[VYPV�5HJPVUHS��ZLYm�YLZWVUZHISL�WVY�LS�����KL�[VKVZ�SVZ�
NHZ[VZ�J\IPLY[VZ�KL�TtKPJVZ�`�OVZWP[HSLZ�YLSHJPVUHKVZ�JVU�SH�YLJSHTHJP}U��LU�HKPJP}U�HS�KLK\JPISL�`�
al coaseguro contratados.

3HZ�PUKLTUPaHJPVULZ�X\L�YLZ\S[LU�JVUMVYTL�HS�JVU[YH[V�KL�ZLN\YV��KLILYmU�ZLY�SPX\PKHKHZ�LU�LS�J\YZV�
KL�SVZ����KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�H�SH�MLJOH�LU�X\L�3H�*VTWH|xH�YLJPIH�SVZ�KVJ\TLU[VZ�L�PUMVYTHJP}U�
X\L�SL�WLYTP[HU�JVUVJLY�SVZ�M\UKHTLU[VZ�KL�SH�YLJSHTHJP}U�`�KL[LYTPUHY�ZP�WYVJLKL�V�UV�LS�WHNV�KL�
SH�PUKLTUPaHJP}U��;VKV�SV�HU[LYPVY�ZL�KL[LYTPUHYm�JVU�IHZL�LU�SV�LZ[PW\SHKV�LU�SH�W}SPaH��JLY[PÄJHKVZ�
PUKP]PK\HSLZ��JVUKPJPVULZ�NLULYHSLZ�`�SVZ�LUKVZVZ�YLZWLJ[P]VZ�

*\HSX\PLY� WHNV� YLHSPaHKV� PUKLIPKHTLU[L� WVY� 3H� *VTWH|xH� H� JH\ZH� KL� HSN\UH� VTPZP}U�� PUL_HJ[H�
KLJSHYHJP}U�V�ULNSPNLUJPH�LU�LS�H]PZV�WVY�WHY[L�KLS�YLJSHTHU[L��VISPNH�H�tZ[L�H�YLPU[LNYHY�PUTLKPH[HTLU[L�
KPJOV�WHNV�H�3H�*VTWH|xH��3HZ�VISPNHJPVULZ�KL�SH�LTWYLZH�X\LKHYmU�L_[PUN\PKHZ�ZP�KLT\LZ[YH�X\L�
LS�(ZLN\YHKV��JVU�LS�ÄU�KL�OHJLYSH�PUJ\YYPY�LU�LYYVY�KPZPT\SHU�V�KLJSHYHU�PUL_HJ[HTLU[L�OLJOVZ�X\L�
L_JS\PYxHU�V�WVKYxHU�YLZ[YPUNPY�KPJOHZ�VISPNHJPVULZ�
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,U�[VKH�YLJSHTHJP}U�H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�J\IPLY[H�WVY�LZ[L�JVU[YH[V��LS�(ZLN\YHKV�
[LUKYm� JVTV�VISPNHJP}U� SPX\PKHY� LS� KLK\JPISL� `� JVHZLN\YV� JVU[YH[HKVZ� JVUMVYTL�H� SH� LUMLYTLKHK�
J\IPLY[H�KL�X\L�ZL�[YH[L�`�KL�SH�]xH�KL�WYV[LJJP}U�\[PSPaHKH��LZWLJPÄJHKVZ�LU�SH�WYLZLU[L�*Sm\Z\SH��SVZ�
J\HSLZ�ZL�KLZJVU[HYmU�KL�SH�PUKLTUPaHJP}U�WHNHKLYH��5V�HWSPJHYm�LS�KLK\JPISL�JP[HKV�HU[LYPVYTLU[L�
WHYH�HX\LSSVZ�NHZ[VZ�JVTWSLTLU[HYPVZ�X\L�ZL�YLHSPJLU�WVY�HSN\UH�YLJSHTHJP}U�`H�HJLW[HKH���WHNHKH�
y por la cual ya se hubiere cubierto el deducible correspondiente.
3VZ�(ZLN\YHKVZ�LZ[mU�LU�SPILY[HK�KL�LZJVNLY�SHZ�PUZ[P[\JPVULZ�OVZWP[HSHYPHZ�`�SVZ�WYVMLZPVUHSLZ�X\L�
OHIYmU�KL�WYVWVYJPVUHY�SVZ�ZLY]PJPVZ�H�X\L�ZL�YLÄLYL�LZ[H�W}SPaH"�LU�SH�PU[LSPNLUJPH�KL�X\L�SVZ�JVZ[VZ�
X\L�HZ\TL�3H�*VTWH|xH�ZLYmU�KL�HJ\LYKV�HS�.HZ[V�<Z\HS�`(JVZ[\TIYHKV�

,U� [VKH� YLJSHTHJP}U�� LS�(ZLN\YHKV�KLILYm�JVTWYVIHY� H�3H�*VTWH|xH� SH�VJ\YYLUJPH�KLS� ZPUPLZ[YV��
WYLZLU[HUKV�H�3H�*VTWH|xH�SHZ�MVYTHZ�KL�KLJSHYHJP}U�X\L�WHYH�LS�LMLJ[V�ZL�SL�WYVWVYJPVULU��HZx�JVTV�
SVZ�JVTWYVIHU[LZ�VYPNPUHSLZ�X\L�YL�UHU�SVZ�YLX\PZP[VZ�ÄZJHSLZ�KL�SVZ�NHZ[VZ�LMLJ[\HKVZ��HZx�JVTV�
[VKVZ�SVZ�KVJ\TLU[VZ�TtKPJVZ�`�LZ[\KPVZ�JVU�SVZ�YLZ\S[HKVZ�YLSHJPVUHKVZ�JVU�LS�L]LU[V�YLJSHTHKV��
,U�JHZV�KL�UV�J\TWSPYZL�LZ[VZ� YLX\PZP[VZ��3H�*VTWH|xH�X\LKHYm� SPILYHKH�KL�J\HSX\PLY�VISPNHJP}U�
KLYP]HKH�KL�SH�JVYYLZWVUKPLU[L�YLJSHTHJP}U�

3H�*VTWH|xH�[LUKYm�KLYLJOV�LU�[VKV�TVTLU[V��H�JVTWYVIHY�H�Z\�JVZ[H�J\HSX\PLY�OLJOV�V�ZP[\HJP}U�KL�
SVZ�J\HSLZ�KLYP]LU�WHYH�LSSH�\UH�VISPNHJP}U��3H�VIZ[HJ\SPaHJP}U�WVY�WHY[L�KLS�*VU[YH[HU[L�̀ �V�(ZLN\YHKV�
WHYH�X\L�ZL�SSL]L�H�JHIV�LZH�JVTWYVIHJP}U��SPILYHYm�H�3H�*VTWH|xH�KL�J\HSX\PLY�VISPNHJP}U�KLYP]HKH�
KL�SH�JVYYLZWVUKPLU[L�YLJSHTHJP}U�

7VY�JHKH�NHZ[V�WYVJLKLU[L�WVY�\UH�TPZTH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V��SH�Z\TH�HZLN\YHKH�PYm�
KPZTPU\`LUKV�LU�SH�TPZTH�WYVWVYJP}U��KL�[HS�THULYH�X\L�SVZ�NHZ[VZ�[V[HSLZ�WHNHKVZ�WVY�LZH�TPZTH�
LUMLYTLKHK�V�HJJPKLU[L�U\UJH�YLIHZHYmU�SH�Z\TH�HZLN\YHKH�JVU[YH[HKH��3H�Z\TH�HZLN\YHKH�X\LKH�
ÄQH�H�WHY[PY�KL�SH�MLJOH�LU�X\L�ZL�LMLJ[�L�LS�WYPTLY�NHZ[V�KL�JHKH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V�

,U�UPUN�U�JHZV�WYVJLKLYm�LS�WHNV�KL�YLJSHTHJPVULZ�ZP�UV�ZL�J\TWSLU�SVZ�YLX\PZP[VZ�TLUJPVUHKVZ�
LU�LS�JVU[YH[V��,U�JHZV�KL�UV�J\TWSPYZL�LZ[VZ�YLX\PZP[VZ�3H�*VTWH|xH�X\LKHYm�SPILYHKH�KL�J\HSX\PLY�
VISPNHJP}U�KLYP]HKH�KL�SH�YLJSHTHJP}U�

Las vías de Protección previstas para el presente seguro son: 

(��7YV[LJJP}U�WVY�]xH�7HNV�+PYLJ[V�
3H�7YV[LJJP}U�WVY�]xH�7HNV�+PYLJ[V�WYVJLKL�LU�SVZ�JHZVZ�X\L�ZL�PUKPJHU�H�JVU[PU\HJP}U��ZPLTWYL�X\L�
LS�(ZLN\YHKV�YLX\PLYH�H[LUJP}U�TtKPJH�V�PUNYLZL�H�\U�OVZWP[HS�`�VI[LUNH�SVZ�ZLY]PJPVZ�KL�TtKPJVZ�`�
OVZWP[HSLZ�KL�SH�9LK��3V�HU[LYPVY�LZ�]mSPKV�ZP�SH�W}SPaH�UV�ZL�LUJ\LU[YH�LU�Z\�WLYPVKV�KL�NYHJPH�

0��*PY\NxH�7YVNYHTHKH�+LU[YV�KL�SH�9LK�
;YmTP[L��� �:HS]V� SVZ� JHZVZ�KL�LTLYNLUJPH� � `�WHYH� LMLJ[V� �KLS� WHNV�KPYLJ[V�� � SH�WYVNYHTHJP}U� �KL�
JPY\NxHZ�KLILYm�SSL]HYZL�H�JHIV�J\HUKV�TLUVZ�JVU���KxHZ�OmIPSLZ�KL�HU[PJPWHJP}U�H�SH�PU[LY]LUJP}U�V�
[YH[HTPLU[V���,U�KPJOV�SHWZV�3H�*VTWH|xH��SH�]HSVYHYm��`�LU�Z\�JHZV��V[VYNHYm��WVY�LZJYP[V�HS(ZLN\YHKV�
SH�H\[VYPaHJP}U�JVYYLZWVUKPLU[L�X\L�ZL�KLILYm�LU[YLNHY�LU�LS�mYLH�KL�HKTPZP}U�HS�PUNYLZHY�HS�OVZWP[HS��
HZx�JVTV�TVZ[YHY�\UH�PKLU[PÄJHJP}U�VÄJPHS��]PNLU[L�`�JVU�MV[VNYHMxH�
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7HYH�PUPJPHY�KPJOV�[YmTP[L��ZL�KLILYm�LU[YLNHY�LU�LS�KLWHY[HTLU[V�KL�ZPUPLZ[YVZ�KL�3H�*VTWH|xH�SH�
ZPN\PLU[L�KVJ\TLU[HJP}U�KLIPKHTLU[L�YLX\PZP[HKH!

��,S�MVYTH[V�KL�¸0UMVYTL�4tKPJV¹�ÄYTHKV�WVY�LS�TtKPJV�[YH[HU[L�
��,S�MVYTH[V�KL�¸(]PZV�KL�(JJPKLU[L�V�,UMLYTLKHK¹�
��3VZ�LZ[\KPVZ�KL�SHIVYH[VYPV�V�NHIPUL[L�YLHSPaHKVZ�JVYYLZWVUKPLU[LZ�HS�KPHNU}Z[PJV�
��*VWPH��KL��PKLU[PÄJHJP}U��VÄJPHS��JVU��MV[VNYHMxH���,U��JHZV��KL��TLUVYLZ��KL��LKHK��X\L��UV�KPZWVUNHU�
KL�LSSH��ZL�YLX\LYPYm�SH�JVUÄYTHJP}U�KL�PKLU[PKHK�X\L�OHNH�V[YV�TH`VY�KL�LKHK�

00��*PY\NxH�5V�7YVNYHTHKH�+LU[YV�KL�SH�9LK�
;YmTP[L���:P�LS�(ZLN\YHKV�HS�TVTLU[V�KL�PUNYLZHY�HS�OVZWP[HS�KL�SH�9LK�/VZWP[HSHYPH��ZPU�WYL]PV�H]PZV��H��
3H��*VTWH|xH���WYLZLU[H��LU��LS��mYLH��KL��HKTPZP}U��HS��PUNYLZHY��HS�OVZWP[HS��Z\��[HYQL[H��KL�PKLU[PÄJHJP}U�
KL� SH�W}SPaH�X\L� SV�HJYLKP[H�JVTV�(ZLN\YHKV�KL�3H�*VTWH|xH� Q\U[V�JVU�\UH� PKLU[PÄJHJP}U�VÄJPHS�
]PNLU[L�JVU�MV[VNYHMxH��KLILYm�J\IYPY�LS�PTWVY[L�WVY�JVUJLW[V�KL�KLW}ZP[V�X\L�L_PNL�LS�OVZWP[HS�WVY�
PUNYLZV�`�H]PZHY�H�3H�*VTWH|xH�PUTLKPH[HTLU[L�KL�Z\��PUNYLZV��,U�JHZV�KL�TLUVYLZ�KL�LKHK�X\L�UV�
KPZWVUNHU�KL�LSSH��ZL�YLX\LYPYm�SH�JVUÄYTHJP}U�KL�PKLU[PKHK�X\L�OHNH�V[YV�TH`VY�KL�LKHK�

<UH�]La�X\L�3H�*VTWH|xH�OH`H�]HSVYHKV�LS�JHZV��WHYH�JVUÄYTHY� SH�WYVJLKLUJPH�KL� SH�*PY\NxH�5V�
7YVNYHTHKH��+LU[YV��KL��SH��9LK���3H��*VTWH|xH��WVY��LZJYP[V���KHYm��\UH��JVUZ[HUJPH��PUKPJHUKV��LS�
concepto de los gastos a cubrir de acuerdo a lo establecido en su póliza.

,S�YLWVY[L�[HTIPtU�WVKYm�ZLY�\[PSPaHKV�LU�LS�WHNV�KL�OVUVYHYPVZ�TtKPJVZ�LU�JHZV�KL�OVZWP[HSPaHJP}U��
ZPLTWYL�X\L�LS�TtKPJV�[YH[HU[L�MVYTL�WHY[L�KL�SH�9LK�4tKPJH�

Aplicación del Deducible y Coaseguro en Pago Directo.- 
,U�[VKV�ZLY]PJPV�X\L�ZLH�H\[VYPaHKV�TLKPHU[L�7YV[LJJP}U�WVY�]xH�7HNV�+PYLJ[V�KLZJYP[V�HU[LYPVYTLU[L��
LS�(ZLN\YHKV�[LUKYm�VISPNHJP}U�KLS�WHNV�KLS�KLK\JPISL�`�KLS�JVHZLN\YV�ZVIYL�SVZ�OVUVYHYPVZ�TtKPJVZ�
`�V�NHZ[VZ�KLS�OVZWP[HS��ZLN�U�ZLH�LS�JHZV�

3H�JHU[PKHK�X\L�3H�*VTWH|xH�J\IYPYm�WVY�]xH�KL�7HNV�+PYLJ[V��ZL�KL[LYTPUHYm�KL�SH�ZPN\PLU[L�THULYH!

��:L�Z\THYmU�[VKVZ�SVZ�NHZ[VZ�TtKPJVZ�J\IPLY[VZ��HQ\Z[mUKVZL�H�SVZ�SxTP[LZ�LZ[HISLJPKVZ�LU�SH�W}SPaH�
`�V�LUKVZVZ�KL�SH�TPZTH�

��(�SH�JHU[PKHK�YLZ\S[HU[L�ZL�KLZJVU[HYm�WYPTLYV�LS�KLK\JPISL�`�KLZW\tZ�SH�JHU[PKHK�WVY�JVHZLN\YV��
WHJ[HKVZ�LU�SH�W}SPaH�`�V�LUKVZVZ�KL�SH�TPZTH�`�LU�JVUZLJ\LUJPH��3H�*VTWH|xH�WHNHYm�SH�KPMLYLUJPH��
,S�TVU[V�X\L�HZx�ZL�KL[LYTPUL�WVY�JVUJLW[V�KL�KLK\JPISL�`�JVHZLN\YV�ZLYm�SH�WHY[PJPWHJP}U�H�JHYNV�
del Asegurado.

H��,S�WHNV�ZL�OHYm�KPYLJ[HTLU[L�JVU�SH�9LK�`�UV�HS�(ZLN\YHKV�

I��,S�KLK\JPISL�ZL�HWSPJHYm�\UH�ZVSH�]La�WVY�ZPUPLZ[YV�`�LS�JVHZLN\YV�ZL�HWSPJHYm�WVY�YLJSHTHJP}U�

J��,U�JHZV�KL�MHSSLJPTPLU[V�KLS�(ZLN\YHKV��3H�*VTWH|xH�WHNHYm�H�Z\�Z\JLZP}U�SVZ�NHZ[VZ�WYVJLKLU[LZ�
YLLTIVSZHISLZ�WLUKPLU[LZ�KL�WHNV�



28
2828

�� *\HUKV� LS� TtKPJV� [YH[HU[L� `�V� LS� OVZWP[HS� UV� MVYTLU� WHY[L� KL� SH� 9LK� 4tKPJH�� LS� WHNV� KL� SH�
PUKLTUPaHJP}U�ZL�YLHSPaHYm�H�[YH]tZ�KL�SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV�
)�7YV[LJJP}U�WVY�]xH�9LLTIVSZV�

:P�UV�ZL�SSLNHYHU�H�\[PSPaHY�SVZ�ZLY]PJPVZ�KL�OVZWP[HSLZ�̀ �V�TtKPJVZ�KL�SH�9LK��V�X\L�LS�(ZLN\YHKV�YLX\PLYH�
H[LUJP}U�TtKPJH�L�PUNYLZL�H�\U�OVZWP[HS�M\LYH�KL�SH�9LK��SVZ�NHZ[VZ�LMLJ[\HKVZ�WVY�LS�(ZLN\YHKV�ZL�
J\IYPYmU�TLKPHU[L�SH�7YV[LJJP}U�WVY�=xH�9LLTIVSZV��JVU�Z\QLJP}U�H�SVZ�[tYTPUVZ�`�JVUKPJPVULZ�KL�SH�
WYLZLU[L�W}SPaH"�HWSPJHUKV�HKLTmZ��LS�KLK\JPISL�̀ �JVHZLN\YV�PUKPJHKVZ�LU�SH�JHYm[\SH�̀ �JLY[PÄJHKV�̀ �V�
LUKVZVZ�KL�LZ[H�W}SPaH��ZPLTWYL�`�J\HUKV�tZ[H�ZL�LUJ\LU[YL�]PNLU[L�

;YmTP[L���,U�JHZV�KL�X\L�SH�YLJSHTHJP}U�WYVJLKPLYH�H�[YH]tZ�KL�SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV��LS�
(ZLN\YHKV�KLILYm�JVTWYVIHY�H�3H�*VTWH|xH�SH�YLHSPaHJP}U�KLS�ZPUPLZ[YV��WYLZLU[HUKV�Z\�YLJSHTHJP}U�
HJVTWH|HKH�KL�SHZ�MVYTHZ�`�KVJ\TLU[HJP}U�X\L�H�JVU[PU\HJP}U�ZL�LU\TLYHU�`�LU�SHZ�J\HSLZ�KLILYm�
JVUZPNUHY�[VKVZ�SVZ�KH[VZ�L��PUMVYTLZ�X\L�LU�SHZ�TPZTHZ�ZL�PUKPJHU�

��-VYTH[V�KL�¸(]PZV�KL�(JJPKLU[L�V�,UMLYTLKHK¹�KLIPKHTLU[L�YLX\PZP[HKV�`�JVU�SL[YH�SLNPISL�WVY�LS�
Contratante o Asegurado.

���*VWPH�KL�PKLU[PÄJHJP}U��VÄJPHS�]PNLU[L�JVU�MV[VNYHMxH�̀ �ÄYTH��,U�JHZV�KL�TLUVYLZ�X\L�UV�KPZWVUNHU�
KL�LSSH��ZL�YLX\LYPYm�SH�JVUÄYTHJP}U�KL�PKLU[PKHK�X\L�OHNH�V[YV�TH`VY�KL�LKHK�

���-VYTH[V�KL�¸0UMVYTL�4tKPJV¹�ÄYTHKV�WVY�LS�TtKPJV� [YH[HU[L��HUL_HUKV�HS� PUMVYTL�TtKPJV�� SVZ�
KPHNU}Z[PJVZ�`�V�OPZ[VYPH�JSxUPJH��,Z[L�KVJ\TLU[V�ZLYm�YLX\PZP[HKV�WVY�LS�SVZ��TtKPJV�Z��X\L�OH`H�U��
PU[LY]LUPKV�WHYH�LS�KPHNU}Z[PJV�̀ �V�[YH[HTPLU[V�KL�SH�LUMLYTLKHK�V�HJJPKLU[L�VIQL[V�KL�SH�YLJSHTHJP}U�
�̀�WVY�SV�[HU[V��ZL�HUL_HYmU�[HU[VZ�PUMVYTLZ�JVTV�TtKPJVZ�OH`HU�WHY[PJPWHKV�

��� -HJ[\YHZ� `�V� YLJPIVZ� VYPNPUHSLZ� H� UVTIYL� KLS� (ZLN\YHKV� HMLJ[HKV� V� KLS� (ZLN\YHKV� ;P[\SHY� X\L�
ZH[PZMHNHU�SVZ�YLX\PZP[VZ�ÄZJHSLZ�KL�JHKH�\UV�KL�SVZ�NHZ[VZ�X\L�ZL�OH`HU�OLJOV��3HZ�UV[HZ�V�MHJ[\YHZ�
KL�TLKPJHTLU[VZ�KLILYmU�HJVTWH|HYZL�KL�SH�YLJL[H�L_WLKPKH�WVY�LS�TtKPJV�[YH[HU[L�

���3VZ� YLJPIVZ�KL�OVUVYHYPVZ�TtKPJVZ�`�V�X\PY�YNPJVZ�KLILYmU�LZWLJPÄJHY�JSHYHTLU[L�LS�JVUJLW[V�
X\L�ZL�LZ[m�JVIYHUKV��WVY�SV�X\L�JHKH�YLJPIV�KL�OVUVYHYPVZ�KLILYm�LZ[HY�YLSHJPVUHKV�JVU�\U�ZVSV�
JVUJLW[V��JVTV!�JVUZ\S[H�TtKPJH��OVUVYHYPVZ�X\PY�YNPJVZ��OVUVYHYPVZ�KL�HULZ[LZP}SVNV��LU[YL�V[YVZ��
7HYH�JVUZ\S[HZ�TtKPJHZ��ZL�KLILYm�LU[YLNHY�\U�YLJPIV�WVY�JHKH�JVUZ\S[H�YLJPIPKH�

,U�JHZV�KL�X\L�LS�YLJPIV�ZLH�KL�\U�TtKPJV�U\L]V�LU�LS�[YH[HTPLU[V��V�tZ[L�UV�HWHYLaJH�TLUJPVUHKV�
LU�LS�MVYTH[V�KL�0UMVYTL�4tKPJV��ZLYm�ULJLZHYPV�\U�PUMVYTL�KL[HSSHKV�`�JSHYV�KLS�TPZTV�HJLYJH�KL�Z\�
PU[LY]LUJP}U�

���,Z[\KPVZ�KL�SHIVYH[VYPV�̀ �V�NHIPUL[L�X\L�ZL�OH`HU��YLHSPaHKV���,U�LS�JHZV�KL�YHKPVNYHMxHZ��[VTVNYHMxHZ��
YLZVUHUJPHZ�THNUt[PJHZ��\S[YHZVUPKVZ��LSLJ[YVLUJLMHSVNYHTHZ��LUJLMHSVNYHTHZ��L[J���ZLYm�ULJLZHYPV�
LS�VYPNPUHS�V�JVWPH�MV[VZ[m[PJH�KL�SH�PU[LYWYL[HJP}U�

��,U�[VKVZ�HX\LSSVZ�JHZVZ�KL�JPY\NxH��LU�SVZ�J\HSLZ�ZL�OH`H�YLHSPaHKV�IPVWZPH�V�YLZLJJP}U�WHYJPHS�V�
[V[HS�KL�HSN�U�}YNHUV��ZLYm�ULJLZHYPV�LS�YLWVY[L�KL�OPZ[VWH[VSVNxH�
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;VKHZ�SHZ� PUKLTUPaHJPVULZ�TLKPHU[L� SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV�J\IPLY[HZ�WVY�3H�*VTWH|xH��
ZLYmU�SPX\PKHKHZ�HS�(ZLN\YHKV�HMLJ[HKV��HS�(ZLN\YHKV�[P[\SHY�V�H�X\PLU�tZ[L�OH`H�KLZPNUHKV��LU�SHZ�
VÄJPUHZ�KL�3H�*VTWH|xH�JVU�SH�WYLZLU[HJP}U�KL�JHY[H�WVKLY��;VKVZ�SVZ�JVTWYVIHU[LZ�KLILYmU�ZLY�
LU�VYPNPUHSLZ�`�U\UJH�LU�JVWPHZ�MV[VZ[m[PJHZ�V�YLJPIVZ�WYV]PZPVUHSLZ��LU�SVZ�J\HSLZ�KLILYm�JVUZ[HY�LS�
UVTIYL�KLS�HZLN\YHKV�HMLJ[HKV�

Aplicación del Deducible y Coaseguro mediante la Protección por vía Reembolso.- 

,U�[VKH�YLJSHTHJP}U�PUPJPHS�X\L�ZL�YLHSPJL�H�[YH]tZ�KL�SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV��KL�[VKVZ�V�KL�
\UH�WHY[L�KL�SVZ�NHZ[VZ�LYVNHKVZ�WVY�LS�(ZLN\YHKV�H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�J\IPLY[H��LS�
(ZLN\YHKV�[LUKYm�JVTV�VISPNHJP}U�LS�WHNV�KLS�KLK\JPISL�̀ �KLS�JVHZLN\YV�ZVIYL�SVZ�NHZ[VZ�WYVJLKLU[LZ�
erogados.

3H�JHU[PKHK�X\L�3H�*VTWH|xH�WHNHYm�HS�(ZLN\YHKV�TLKPHU[L�SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV��ZL�
KL[LYTPUHYm�KL�SH�ZPN\PLU[L�THULYH!

��:L�Z\THYmU�[VKVZ�SVZ�NHZ[VZ�TtKPJVZ�J\IPLY[VZ��HQ\Z[mUKVZL�H�SVZ�SxTP[LZ�LZ[HISLJPKVZ�LU�SH�W}SPaH�
`�JLY[PÄJHKV�`�V�LUKVZVZ�KL�SH�TPZTH�

��(�SH�JHU[PKHK�YLZ\S[HU[L�ZL�KLZJVU[HYm��WYPTLYV�LS�KLK\JPISL�`�KLZW\tZ�SH�JHU[PKHK�WVY�JVHZLN\YV�
WHJ[HKV�LU�SH�W}SPaH�`�JLY[PÄJHKV�`�V�LUKVZVZ�KL�SH�TPZTH��LU�JVUZLJ\LUJPH�3H�*VTWH|xH�WHNHYm�SH�
KPMLYLUJPH���,S�TVU[V�X\L�HZx�ZL�KL[LYTPUL�WVY�JVUJLW[V�KL�KLK\JPISL�̀ �JVHZLN\YV��ZLYm�SH�WHY[PJPWHJP}U�
a cargo del Asegurado.

��,S�KLK\JPISL�ZL�HWSPJHYm�\UH�ZVSH�]La�WVY�ZPUPLZ[YV�`�WHKLJPTPLU[V�`�LS�JVHZLN\YV�ZL�HWSPJHYm�WVY�
YLJSHTHJP}U�

��,U�JHZV�KL�MHSSLJPTPLU[V�KLS�(ZLN\YHKV��SH�*VTWH|xH�WHNHYm�H�Z\�Z\JLZP}U�SVZ�NHZ[VZ�WYVJLKLU[LZ�
YLLTIVSZHISLZ�WLUKPLU[LZ�KL�WHNV�

C. Accidentes.
Accidente.- Cuando los gastos erogados por el Asegurado sean a consecuencia de un accidente 
J\IPLY[V�� PUKLWLUKPLU[LTLU[L�KL�SH�]xH�KL�WYV[LJJP}U�X\L�ZL�\[PSPJL��LS�(ZLN\YHKV�UV�[LUKYm�JVTV�
VISPNHJP}U�LS�WHNV�KLS�KLK\JPISL�`�KLS�JVHZLN\YV�ZVIYL�SVZ�NHZ[VZ�WYVJLKLU[LZ�JVUMVYTL�HS�HWHY[HKV�
de Condonación en Accidente.

,S�KLK\JPISL�`�LS�JVHZLN\YV��HZx�JVTV�LS�UP]LS�KL�OVZWP[HS�JVU[YH[HKV��ZL�LZWLJPÄJHU�LU�SH�JHYm[\SH��
JLY[PÄJHKVZ�`�V�LUKVZVZ�KL�SH�WYLZLU[L�W}SPaH�

5V�ZL�OHYm�WVY�WHY[L�KL�3H�*VTWH|xH�UPUN�U�WHNV�H�LZ[HISLJPTPLU[VZ�KL�JHYPKHK��ILULÄJLUJPH�V�
HZPZ[LUJPH�ZVJPHS�V�J\HSX\PLYH�ZLTLQHU[L�LU�KVUKL�UV�ZL�L_PNL�YLT\ULYHJP}U�
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2.24 CATEGORÍA DE HOSPITALES

,Z[L�WYVK\J[V�ZL�IHZH�LU�\U�LZX\LTH�OVZWP[HSHYPV�KL�KPMLYLU[LZ�UP]LSLZ��,S�UP]LS�OVZWP[HSHYPV�JVU[YH[HKV�
WHYH�SH�W}SPaH�ZL�LUJ\LU[YH�PUKPJHKV�LU�SH�JHYm[\SH�KL�SH�TPZTH�

,U�JHZV�KL�X\L�LS�(ZLN\YHKV�ZLH�H[LUKPKV�LU�\U�OVZWP[HS�KL�UP]LS�KPZ[PU[V�HS�JVU[YH[HKV��LS�JVHZLN\YV�
KL�SVZ�NHZ[VZ�OVZWP[HSHYPVZ�ZL�TVKPÄJHYm�KL�SH�ZPN\PLU[L�THULYH!

��:P�LS�OVZWP[HS�[PLUL�\U�UP]LS�TLUVY�HS�JVU[YH[HKV��LS�JVHZLN\YV�KPZTPU\PYm����W\U[VZ�WVYJLU[\HSLZ�WVY�
JHKH�UP]LS��ZPLUKV�LS�JVHZLN\YV�TxUPTV�KL�JLYV�

��:P� LS� OVZWP[HS� [PLUL�\U�UP]LS�TmZ�HS[V�HS� JVU[YH[HKV��LS� JVHZLN\YV�ZL� PUJYLTLU[HYm�LU����W\U[VZ�
WVYJLU[\HSLZ�WVY�JHKH�UP]LS�

,U�JHZV�KL�L_PZ[PY�\UH�JHU[PKHK�Tm_PTH�H�WHNHY�WVY�JVHZLN\YV��tZ[H�ZL�LSPTPUHYm�LU�LS�TVTLU[V�LU�
X\L�LS�(ZLN\YHKV�ZL�H[PLUKH�LU�\U�OVZWP[HS�KL�UP]LS�TH`VY�HS�JVU[YH[HKV�

2.25 PROGRAMACIÓN DE CIRUGÍAS Y TRATAMIENTOS MÉDICOS

,U�JHZV�KL�X\L� LS�(ZLN\YHKV� ZL� H[PLUKH� M\LYH�KL� SH� YLK�TtKPJH� `� OVZWP[HSHYPH� `� J\LU[L� JVU�\UH�
WYVNYHTHJP}U�KL�JPY\NxH�Z��̀ �V�[YH[HTPLU[V�Z��TtKPJV�Z���PUJS\`LUKV�JPY\NxHZ�HTI\SH[VYPHZ�JVU�LZ[HUJPH�
TLUVY�H����OVYHZ�LU�LS�OVZWP[HS��WVKYm!

��*VUVJLY�HU[PJPWHKHTLU[L�ZP�LS�[YH[HTPLU[V�LZ[m�V�UV�J\IPLY[V�WVY�LZ[H�W}SPaH�

��*VUVJLY�HU[PJPWHKHTLU[L�SVZ�TVU[VZ�H\[VYPaHKVZ�WHYH�OVUVYHYPVZ�TtKPJVZ�`�NHZ[VZ�OVZWP[HSHYPVZ�

��;LULY�HJJLZV�H�SH�YLK�KL�TtKPJVZ�`�OVZWP[HSLZ�KL�3H�*VTWH|xH�WHYH�\UH�ZLN\UKH�VWPUP}U�TtKPJH��
JVU�SH�]LU[HQH�HKPJPVUHS�KL�X\L�tZ[VZ�ZL�HKHW[HU�H�SVZ�[HI\SHKVYLZ�H\[VYPaHKVZ�WVY�3H�*VTWH|xH�

,U�JHZV�KL�X\L�LS�(ZLN\YHKV�ZL�H[PLUKH�KLU[YV�KL�SH�YLK�TtKPJH�`�OVZWP[HSHYPH��WVKYm!

��*VUVJLY�HU[PJPWHKHTLU[L�ZP�LS�[YH[HTPLU[V�LZ[m�V�UV�J\IPLY[V�WVY�LZ[H�W}SPaH�

��*VU[HY�JVU�\UH�ZLN\UKH�VWPUP}U�TtKPJH��WYL]PH�H\[VYPaHJP}U�KL�3H�*VTWH|xH�

��/HJLY�\ZV�KL�SH�WYV[LJJP}U�]xH�WHNV�KPYLJ[V�

2.26 MONEDA

3VZ�WHNVZ�KL�WYPTHZ�L�PUKLTUPaHJPVULZ�KL�SH�W}SPaH�ZL�LMLJ[\HYmU�LU�TVULKH�UHJPVUHS�
3VZ� NHZ[VZ� LMLJ[\HKVZ� LU� LS� L_[YHUQLYV� `� X\L� WYVJLKHU� KL� HJ\LYKV� JVU� SHZ� LZ[PW\SHJPVULZ� KL�
LZ[L�JVU[YH[V��ZL� PUKLTUPaHYmU�LU�TVULKH�UHJPVUHS�HS� [PWV�KL�JHTIPV�WHYH�ZVS]LU[HY�VISPNHJPVULZ�
KLUVTPUHKHZ�LU�TVULKH�L_[YHUQLYH�WHNHKLYHZ�LU�SH�9LW�ISPJH�4L_PJHUH��W\ISPJHKV�WVY�LS�)HUJV�KL�
4t_PJV�LU�LS�+PHYPV�6ÄJPHS�KL�SH�-LKLYHJP}U��X\L�YPQH�H�SH�MLJOH�LU�SH�X\L�ZL�LMLJ[�L�LS�NHZ[V�
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2.27 INTERESES MORATORIOS

:P�3H�*VTWH|xH��UV�VIZ[HU[L�OHILY�YLJPIPKV�SVZ�KVJ\TLU[VZ�L�PUMVYTHJP}U�X\L�SL�WLYTP[HU�JVUVJLY�
LS�M\UKHTLU[V�KL�SH�YLJSHTHJP}U���UV�J\TWSL�JVU�Z\Z�VISPNHJPVULZ�KL�LZ[L�*VU[YH[V�LU�SVZ�[tYTPUVZ�
KLS�HY[xJ\SV����KL�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YV��KLILYm�WHNHY�HS�HJYLLKVY�\UH�PUKLTUPaHJP}U�WVY�
TVYH�KL�HJ\LYKV�JVU�SV�ZPN\PLU[L!

0��3HZ�VISPNHJPVULZ�LU�TVULKH�UHJPVUHS�ZL�KLUVTPUHYmU�LU�<UPKHKLZ�KL�0U]LYZP}U��HS�]HSVY�KL�tZ[HZ�
LU�SH�MLJOH�KL�Z\�L_PNPIPSPKHK�SLNHS�`�Z\�WHNV�ZL�OHYm�LU�TVULKH�UHJPVUHS�HS�]HSVY�X\L�SHZ�<UPKHKLZ�
KL�0U]LYZP}U�[LUNHU�H�SH�MLJOH�LU�X\L�ZL�LMLJ[�L�LS�TPZTV�

(KLTmZ�� SH� LTWYLZH� KL� ZLN\YVZ� WHNHYm� \U� PU[LYtZ�TVYH[VYPV� ZVIYL� SH� VISPNHJP}U� KLUVTPUHKH� LU�
<UPKHKLZ�KL�0U]LYZP}U�JVUMVYTL�H�SV�KPZW\LZ[V�LU�LS�WmYYHMV�HU[LYPVY��J\`H�[HZH�ZLYm�PN\HS�HS�YLZ\S[HKV�
KL�T\S[PWSPJHY�WVY������L�JVZ[V�KL�JHW[HJP}U�H�WSHaV�KL�WHZP]VZ�KLUVTPUHKVZ�LU�<UPKHKLZ�KL�0U]LYZP}U�
KL�SHZ�PUZ[P[\JPVULZ�KL�IHUJH�T�S[PWSL�KLS�WHxZ��W\ISPJHKV�WVY�LS�)HUJV�KL�4t_PJV�LU�LS�+PHYPV�6ÄJPHS�
KL�SH�-LKLYHJP}U��JVYYLZWVUKPLU[L�H�JHKH�\UV�KL�SVZ�TLZLZ�LU�X\L�L_PZ[H�TVYH�

00�� *\HUKV� SH� VISPNHJP}U� WYPUJPWHS� ZL� KLUVTPUL� LU�TVULKH� L_[YHUQLYH�� HKPJPVUHSTLU[L� HS� WHNV� KL�
LZH�VISPNHJP}U��SH�LTWYLZH�KL�ZLN\YVZ�LZ[HYm�VISPNHKH�H�WHNHY�\U�PU[LYtZ�TVYH[VYPV�X\L�ZL�JHSJ\SHYm�
HWSPJHUKV�HS�TVU[V�KL�SH�WYVWPH�VISPNHJP}U��LS�WVYJLU[HQL�X\L�YLZ\S[L�KL�T\S[PWSPJHY�WVY������LS�JVZ[V�
KL�JHW[HJP}U�H�WSHaV�KL�WHZP]VZ�KLUVTPUHKVZ�LU�K}SHYLZ�KL�SVZ�,Z[HKVZ�<UPKVZ�KL�(TtYPJH��KL�SHZ�
PUZ[P[\JPVULZ�KL�IHUJH�T�S[PWSL�KLS�WHxZ��W\ISPJHKV�WVY�LS�)HUJV�KL�4t_PJV�LU�LS�+PHYPV�6ÄJPHS�KL�SH�
-LKLYHJP}U��JVYYLZWVUKPLU[L�H�JHKH�\UV�KL�SVZ�TLZLZ�LU�X\L�L_PZ[H�TVYH�

000��,U�JHZV�KL�X\L�UV�ZL�W\ISPX\LU�SHZ�[HZHZ�KL�YLMLYLUJPH�WHYH�LS�JmSJ\SV�KLS�PU[LYtZ�TVYH[VYPV�H�X\L�
HS\KLU�SHZ�MYHJJPVULZ�0�`�00�LS�TPZTV�ZL�JVTW\[HYm�T\S[PWSPJHUKV�WVY������SH�[HZH�X\L�SHZ�Z\Z[P[\`H��
JVUMVYTL�H�SHZ�KPZWVZPJPVULZ�HWSPJHISLZ�

0=��,U�[VKVZ�SVZ�JHZVZ��SVZ�PU[LYLZLZ�TVYH[VYPVZ�ZL�NLULYHYmU�WVY�KxH��KLZKL�HX\tS�LU�X\L�ZL�OHNH�
L_PNPISL�SLNHSTLU[L�SH�VISPNHJP}U�WYPUJPWHS�`�OHZ[H�LS�KxH�PUTLKPH[V�HU[LYPVY�H�HX\tS�LU�X\L�ZL�LMLJ[�L�
LS�WHNV��7HYH�Z\�JmSJ\SV��SHZ�[HZHZ�KL�YLMLYLUJPH�KLILYmU�KP]PKPYZL�LU[YL�[YLZJPLU[VZ�ZLZLU[H�`�JPUJV�
`�T\S[PWSPJHY� LS� YLZ\S[HKV�WVY� LS� U�TLYV�KL�KxHZ� JVYYLZWVUKPLU[LZ� H� SVZ�TLZLZ� LU�X\L�WLYZPZ[H� LS�
PUJ\TWSPTPLU[V�

=��,U�JHZV�KL�YLWHYHJP}U�V�YLWVZPJP}U�KLS�VIQL[V�ZPUPLZ[YHKV��SH�PUKLTUPaHJP}U�WVY�TVYH�JVUZPZ[PYm�LU�
LS�WHNV�KLS�PU[LYtZ�JVYYLZWVUKPLU[L�H�SH�TVULKH�LU�X\L�ZL�OH`H�KLUVTPUHKV�SH�VISPNHJP}U�WYPUJPWHS�
JVUMVYTL�H�SHZ�MYHJJPVULZ�0�̀ �00�KL�LZ[L�HY[xJ\SV�̀ �ZL�JHSJ\SHYm�ZVIYL�LS�PTWVY[L�KLS�JVZ[V�KL�SH�YLWHYHJP}U�
o reposición.

=0��:VU�PYYLU\UJPHISLZ�SVZ�KLYLJOVZ�KLS�HJYLLKVY�H�SHZ�WYLZ[HJPVULZ�PUKLTUPaH[VYPHZ�LZ[HISLJPKHZ�LU�
LZ[L�HY[xJ\SV��,S�WHJ[V�X\L�WYL[LUKH�L_[PUN\PYSVZ�V� YLK\JPYSVZ�UV�Z\Y[PYm� LMLJ[V� SLNHS� HSN\UV��,Z[VZ�
KLYLJOVZ�Z\YNPYmU�WVY�LS�ZVSV�[YHUZJ\YZV�KLS�WSHaV�LZ[HISLJPKV�WVY� SH�3L`�WHYH� SH�L_PNPIPSPKHK�KL�SH�
VISPNHJP}U�WYPUJPWHS��H\UX\L�tZ[H�UV�ZLH�SxX\PKH�LU�LZL�TVTLU[V�
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<UH�]La�ÄQHKV�LS�TVU[V�KL�SH�VISPNHJP}U�WYPUJPWHS�JVUMVYTL�H�SV�WHJ[HKV�WVY�SHZ�WHY[LZ�V�LU�SH�YLZVS\JP}U�
KLÄUP[P]H�KPJ[HKH�LU�Q\PJPV�HU[L�LS�Q\La�V�mYIP[YV��SHZ�WYLZ[HJPVULZ�PUKLTUPaH[VYPHZ�LZ[HISLJPKHZ�LU�LZ[L�
HY[xJ\SV�KLILYmU�ZLY�J\IPLY[HZ�WVY�SH�LTWYLZH�KL�ZLN\YVZ�ZVIYL�LS�TVU[V�KL�SH�VISPNHJP}U�WYPUJPWHS�HZx�
KL[LYTPUHKV�

=00��:P�LU�LS�Q\PJPV�YLZWLJ[P]V�YLZ\S[H�WYVJLKLU[L�SH�YLJSHTHJP}U��H\U�J\HUKV�UV�ZL�O\IPLYL�KLTHUKHKV�
LS�WHNV�KL�SHZ�WYLZ[HJPVULZ�PUKLTUPaH[VYPHZ�LZ[HISLJPKHZ�LU�LZ[L�HY[xJ\SV��LS�Q\La�V�mYIP[YV�HKLTmZ�KL�
SH�VISPNHJP}U�WYPUJPWHS��KLILYm�JVUKLUHY�HS�KL\KVY�H�X\L�[HTIPtU�J\IYH�LZHZ�WYLZ[HJPVULZ�JVUMVYTL�
H�SHZ�MYHJJPVULZ�WYLJLKLU[LZ�

+PJOV�PU[LYtZ�TVYH[VYPV�ZL�JVTW\[HYm�H�WHY[PY�KLS�KxH�ZPN\PLU[L�H�HX\LS�LU�X\L�]LUaH�LS�WSHaV�KL����
�[YLPU[H��KxHZ�ZL|HSHKVZ�LU�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YV�

2.28 SUBROGACIÓN DE DERECHOS

,U�JHZV�KL�X\L�LS�(ZLN\YHKV�Z\MYH�\U�KH|V�J\IPLY[V�WVY�SH�W}SPaH�H�JVUZLJ\LUJPH�KL�\U�[LYJLYV��3H�
*VTWH|xH� [PLUL� SH� MHJ\S[HK�KL� YLJ\WLYHY�KL�tZ[L��OHZ[H� SH�JHU[PKHK�WHNHKH�WVY�JVUJLW[V�KL� SH�Z��
JVILY[\YH�Z��KLS�JVU[YH[V�KL�ZLN\YV�

,S� KLYLJOV� H� SH� Z\IYVNHJP}U� UV�WYVJLKLYm� LU� JHZV�KL�X\L� LS� (ZLN\YHKV�V� LS� ILULÄJPHYPV� [LUNHU�
YLSHJP}U�JVU`\NHS�V�WHYLU[LZJV�WVY�JVUZHUN\PUPKHK�V�HÄUPKHK�OHZ[H�LS�ZLN\UKV�NYHKV�V�JP]PS��JVU�SH�
WLYZVUH�X\L�SLZ�OH`H�JH\ZHKV�LS�KH|V��V�IPLU��ZP�ZVU�JP]PSTLU[L�YLZWVUZHISLZ�KL�SH�TPZTH�

:P�3H�*VTWH|xH�SV�ZVSPJP[H��H�JVZ[H�KL�SH�TPZTH��LS�(ZLN\YHKV�OHYm�JVUZ[HY�SH�Z\IYVNHJP}U�LU�LZJYP[\YH�
pública.

2.29 ARBITRAJE MÉDICO

:P�L_PZ[PLYL�JVU[YV]LYZPH�LU[YL�LS�(ZLN\YHKV�`�3H�*VTWH|xH�WVY�LS�JVUJLW[V�KL�WYLL_PZ[LUJPH�KLÄUPKV�
LU�SHZ�WYLZLU[LZ�JVUKPJPVULZ�NLULYHSLZ��LS�(ZLN\YHKV�WVKYm�VW[HY�WVY�HJ\KPY�HU[L�\UH�WLYZVUH�MxZPJH�
V�TVYHS�X\L�ZLYm�KLZPNUHKH�WVY�SHZ�WHY[LZ�KL�JVT�U�HJ\LYKV��WHYH�\U�HYIP[YHQL�TtKPJV��3H�*VTWH|xH�
Z\NPLYL�X\L�LS�(ZLN\YHKV�HJ\KH�H�SH�*VTPZP}U�5HJPVUHS�KL�(YIP[YHQL�4tKPJV�WHYH�X\L�SH�TPZTH�M\UQH�
JVTV�mYIP[YV�H�LMLJ[V�KL�NHYHU[PaHY�SH�PUKLWLUKLUJPH�KLS�TPZTV�

,S�WYVJLKPTPLU[V�KL�HYIP[YHQL�LZ[HYm�LZ[HISLJPKV�WVY� SH�WLYZVUH�HZPNUHKH�WVY� SHZ�WHY[LZ�KL�JVT�U�
HJ\LYKV��X\PLULZ�ÄYTHYmU�\U�JVU]LUPV�HYIP[YHS��,S� SH\KV�X\L�LTP[H�LS�mYIP[YV�]PUJ\SHYm�H� SHZ�WHY[LZ�
`� [LUKYm�JHYmJ[LY�KL�JVZH� Q\aNHKH�LU[YL�LSSHZ��,Z[L�WYVJLKPTPLU[V�UV� [LUKYm�JVZ[V�HSN\UV�WHYH�LS�
(ZLN\YHKV�`�LU�JHZV�KL�L_PZ[PY��ZLYm�SPX\PKHKV�WVY�3H�*VTWH|xH�

2.30 PRESCRIPCIÓN

;VKHZ�SHZ�HJJPVULZ�X\L�ZL�KLYP]LU�KL�LZ[L�*VU[YH[V�KL�:LN\YV�WYLZJYPIPYmU�LU�KVZ�H|VZ��JVU[HKVZ�LU�
SVZ�[tYTPUVZ�KLS�HY[xJ\SV����KL�SH�3L`�ZVIYL�LS�*VU[YH[V�KL�:LN\YV��KLZKL�SH�MLJOH�KLS�HJVU[LJPTPLU[V�
X\L�SLZ�KPV�VYPNLU��ZHS]V�SVZ�JHZVZ�KL�L_JLWJP}U�JVUZPNUHKVZ�LU�LS�HY[xJ\SV����KL�SH�TPZTH�SL �̀
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3H�WYLZJYPWJP}U�ZL�PU[LYY\TWPYm�UV�ZVSV�WVY�SHZ�JH\ZHZ�VYKPUHYPHZ��ZPUV�[HTIPtU�WVY�HX\LSSHZ�H�X\L�ZL�
YLÄLYL�SH�3L`�KL�7YV[LJJP}U�`�+LMLUZH�HS�<Z\HYPV�KL�:LY]PJPVZ�-PUHUJPLYVZ�

3H�WYLZLU[HJP}U�KL�SH�YLJSHTHJP}U�HU[L�SH�<UPKHK�,ZWLJPHSPaHKH�KL�SH�(ZLN\YHKVYH��L_JS\ZP]HTLU[L�
Z\ZWLUKL�SH�WYLZJYPWJP}U�KL�SHZ�HJJPVULZ�YLZWLJ[P]HZ�

2.31 DAÑO MORAL

,U�SVZ�[tYTPUVZ�KL�SH�W}SPaH��X\LKH�LU[LUKPKV�X\L�LS�(ZLN\YHKV�̀ �V�ILULÄJPHYPV�HS�LSLNPY�]VS\U[HYPHTLU[L�
LS�OVZWP[HS��SVZ�TtKPJVZ�X\L�SL�H[PLUKLU�`�LU�NLULYHS�J\HSX\PLY�ZLY]PJPV�X\L�[LUNH�WVY�VIQL[V�IYPUKHY�
ZLY]PJPVZ�WHYH� SH�YLJ\WLYHJP}U�KL�Z\�ZHS\K��HZ\TL�X\L� SH�YLSHJP}U�X\L�LZ[HISLJL�LS�(ZLN\YHKV�`�V�
ILULÄJPHYPV�JVU�J\HSX\PLYH�KL�SVZ�WYLZ[HKVYLZ�KL�ZLY]PJPVZ�TLUJPVUHKVZ�HU[LYPVYTLU[L��[PLUL�JHYmJ[LY�
LZ[YPJ[HTLU[L� WLYZVUHS�� WVY� SV� X\L� LS� ]xUJ\SV� JVU[YHJ[\HS� KLYP]HKV� KL� LZH� LSLJJP}U� ]VS\U[HYPH� ZL�
LZ[HISLJL��UPJHTLU[L�LU[YL�[HSLZ�WYLZ[HKVYLZ�KL�ZLY]PJPVZ�`�LS�(ZLN\YHKV�`�V�ILULÄJPHYPV��WVY�SV�X\L�
3H�*VTWH|xH�UV�[PLUL�UPUN\UH�YLZWVUZHIPSPKHK�WYVMLZPVUHS��SLNHS��TVYHS�V�KL�J\HSX\PLY�V[YV�[PWV��,S�
JVU[LUPKV�KL�LZ[H�JSm\Z\SH�HWSPJH�H�[VKVZ�SVZ�JVUJLW[VZ�`�ZLY]PJPVZ�KLYP]HKVZ�KL�SH�W}SPaH��PUJS\`LUKV�
J\HSX\PLY�ILULÄJPV�HKPJPVUHS�JVU[YH[HKV�

2.32 COMPETENCIA

,U�JHZV�KL�JVU[YV]LYZPH��LS�YLJSHTHU[L�WVKYm�OHJLY�]HSLY�Z\Z�KLYLJOVZ�HU[L�SH�<UPKHK�,ZWLJPHSPaHKH�KL�
([LUJP}U�KL�*VUZ\S[HZ�̀ �9LJSHTHJPVULZ�KL�SH�WYVWPH�0UZ[P[\JP}U�KL�:LN\YVZ�V�LU�SH�*VTPZP}U�5HJPVUHS�
WHYH� SH�7YV[LJJP}U� `�+LMLUZH�KL� SVZ�<Z\HYPVZ� KL�:LY]PJPVZ� -PUHUJPLYVZ� �*65+<:,-��� W\KPLUKV� H�
Z\�LSLJJP}U��KL[LYTPUHY� SH�JVTWL[LUJPH�WVY� [LYYP[VYPV��LU� YHa}U�KLS�KVTPJPSPV�KL�J\HSX\PLYH�KL�Z\Z�
KLSLNHJPVULZ��LU�[tYTPUVZ�KL�SVZ�HY[xJ\SVZ����)PZ�`����KL�SH�3L`�KL�7YV[LJJP}U�`�+LMLUZH�HS�<Z\HYPV�KL�
:LY]PJPVZ�-PUHUJPLYVZ��`�����KL�SH�3L`�.LULYHS�KL�0UZ[P[\JPVULZ�`�:VJPLKHKLZ�4\[\HSPZ[HZ�KL�:LN\YVZ�
 
3V�HU[LYPVY�KLU[YV�KLS�[tYTPUV�KL�KVZ�H|VZ�JVU[HKVZ�H�WHY[PY�KL�X\L�ZL�Z\ZJP[L�LS�OLJOV�X\L�SL�KPV�
VYPNLU�V��LU�Z\�JHZV��KL�SH�ULNH[P]H�KL�SH�0UZ[P[\JP}U�H�ZH[PZMHJLY�SHZ�WYL[LUZPVULZ�KLS�YLJSHTHU[L�

+L�UV�ZVTL[LYZL�SHZ�WHY[LZ�HS�HYIP[YHQL�KL�SH�*65+<:,-��V�KL�X\PLU�tZ[H�WYVWVUNH��ZL�KLQHYmU�H�ZHS]V�
SVZ�KLYLJOVZ�KLS�YLJSHTHU[L�WHYH�X\L�SVZ�OHNH�]HSLY�HU[L�LS�Q\La�KLS�KVTPJPSPV�KL�KPJOHZ�KLSLNHJPVULZ��
,U�[VKV�JHZV��X\LKH�H�LSLJJP}U�KLS�YLJSHTHU[L�HJ\KPY�HU[L� SHZ�YLMLYPKHZ� PUZ[HUJPHZ�V�KPYLJ[HTLU[L�
ante el citado juez.

2.33 RÉGIMEN FISCAL

,S� YtNPTLU�ÄZJHS�KL�LZ[H�W}SPaH�LZ[HYm� Z\QL[V�H� SH� SLNPZSHJP}U�ÄZJHS� ]PNLU[L�LU� SH� MLJOH�LU�X\L� ZL�
LMLJ[�L�LS�WHNV�HS�(ZLN\YHKV�`�V�H�Z\Z�ILULÄJPHYPVZ��J\HUKV�VJ\YYH�LS�YPLZNV�HTWHYHKV�LU�SH�W}SPaH�
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3 GASTOS MÉDICOS CUBIERTOS
 
,U� JHZV� KL� YLX\LYPY� [YH[HTPLU[V� TtKPJV� V� X\PY�YNPJV� KLIPKV� H� \UH� LUMLYTLKHK� J\IPLY[H� V� H�
JVUZLJ\LUJPH�KL�\U�HJJPKLU[L�J\IPLY[V�KLU[YV�KL�SH�9LW�ISPJH�4L_PJHUH�`�JVUMVYTL�H�SV�PUKPJHKV�
LU�SH�JSm\Z\SH�,TLYNLUJPH�4tKPJH�LU�LS�,_[YHUQLYV�KLZJYP[H�WVZ[LYPVYTLU[L��3H�*VTWH|xH�WYV[LNLYm�
H�JHKH�HZLN\YHKV��KL�HJ\LYKV�H�SV�LZ[HISLJPKV�LU�LS�JVU[YH[V�KL�ZLN\YV�`�HJVYKL�HS�NHZ[V�\Z\HS�`�
HJVZ[\TIYHKV�WHYH�SH�LUMLYTLKHK�V�HJJPKLU[L�KL�X\L�ZL�[YH[L��SVZ�NHZ[VZ�X\L�ZL�LMLJ[�LU�WVY�SVZ�
siguientes conceptos: 

3.1 HONORARIOS POR PROCEDIMIENTOS MÉDICOS Y/O QUIRÚRGICOS
 
3H�*VTWH|xH�Z}SV�WHNHYm�SVZ�OVUVYHYPVZ�KL�TtKPJVZ�[P[\SHKVZ�̀ �SLNHSTLU[L�H\[VYPaHKVZ�WHYH�LS�LQLYJPJPV�
KL�Z\�WYVMLZP}U��X\L�WHY[PJPWLU�KL�THULYH�HJ[P]H�`�KPYLJ[H�LU�SH�J\YHJP}U�`�V�LU�SH�YLJ\WLYHJP}U�KLS�
(ZLN\YHKV��3VZ�TtKPJVZ�LZWLJPHSPZ[HZ�KLILYmU�LZ[HY�JLY[PÄJHKVZ�WVY�LS�JVUZLQV�KL�SH�LZWLJPHSPKHK�
correspondiente.

3VZ�OVUVYHYPVZ�KL�TtKPJVZ�X\L�LZ[tU�LU�JVU]LUPV�JVU�3H�*VTWH|xH��ZLYmU�J\IPLY[VZ�JVU�IHZL�LUSVZ�
[HI\SHKVYLZ�WHJ[HKVZ�WYL]PHTLU[L�JVU�LSSVZ��SVZ�J\HSLZ�ZL�OHYmU�JVUZ[HY�LU�SVZ�JVU[YH[VZYLZWLJ[P]VZ�

7HYH�SVZ�TtKPJVZ�X\L�UV�LZ[mU�LU�JVU]LUPV�JVU�3H�*VTWH|xH��SVZ�OVUVYHYPVZ�ZLYmU�J\IPLY[VZ�LU�IHZL�
H�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ��SH�J\HS�PUKPJH�LS�Tm_PTV�H�WHNHY�WHYH�JHKH�WYVJLKPTPLU[V�TtKPJV�
`�V�X\PY�YNPJV��KL�TVKV�X\L�SH�JHU[PKHK�Tm_PTH�X\L�ZL�SPX\PKHYm�WVY�LZ[L�JVUJLW[V�PUJS\PYm�[VKHZ�
las atenciones prestadas al Asegurado por el cirujano y las consultas postoperatorias dentro de los 
���KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�H�SH�PU[LY]LUJP}U�X\PY�YNPJH�`�V�\U�Tm_PTVKL���JVUZ\S[HZ��SV�X\L�VJ\YYH�
WYPTLYV�

7VY� JVUJLW[V� KL� OVUVYHYPVZ� KLS� HULZ[LZP}SVNV�� 3H� *VTWH|xH� WHNHYm� OHZ[H� \U� Tm_PTV� KLS� ����
HKPJPVUHS�HS�TVU[V�PUKPJHKV�WHYH�LS�JPY\QHUV�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ��JVU[YH�SH�LU[YLNH�
del recibo correspondiente. 

7VY�JVUJLW[V�KL�OVUVYHYPVZ�KL�WYPTLY�H`\KHU[L��3H�*VTWH|xH�WHNHYm�OHZ[H�\U�Tm_PTV�KLS�����
HKPJPVUHS�HS�TVU[V�PUKPJHKV�WHYH�LS�JPY\QHUV�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ��JVU[YH�SH�LU[YLNH�
del recibo correspondiente.

7HYH� SVZ� WYVJLKPTPLU[VZ� X\PY�YNPJVZ� X\L� YLX\PLYHU� SH� PU[LY]LUJP}U� KL� \U� ZLN\UKV� H`\KHU[L� `�V�
PUZ[Y\TLU[PZ[H��3H�*VTWH|xH�WHNHYm�OHZ[H�\U�Tm_PTV�KLS�����HKPJPVUHS�HS�TVU[V�PUKPJHKV�WHYH�LS�
JPY\QHUV�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ��JVU[YH�SH�LU[YLNH�KLS�YLJPIV�JVYYLZWVUKPLU[L�

3VZ�WYVJLKPTPLU[VZ�YLHSPaHKVZ�X\L�UV�ZL�LUJ\LU[YLU�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ��ZL�]HS\HYmU�
WVY�ZPTPSP[\K�H�SVZ�JVTWYLUKPKVZ�LU�LSSH�
*\HUKV�LU�\UH�TPZTH�ZLZP}U�X\PY�YNPJH�ZL�WYHJ[PX\L�HS�(ZLN\YHKV�KVZ�V�TmZ�WYVJLKPTPLU[VZ�LU�
KPZ[PU[HZ� YLNPVULZ� HUH[}TPJHZ� `� ZL� LMLJ[�LU� WVY� JPY\QHUVZ� KL� KPZ[PU[H� LZWLJPHSPKHK�� 3H�*VTWH|xH�
WHNHYm�LS�PTWVY[L�KL�SH�Z\TH�KL�SVZ�TVU[VZ�JVYYLZWVUKPLU[LZ�LZ[PW\SHKVZ�LU�SH�[HISH�KL�OVUVYHYPVZ�
X\PY�YNPJVZ�WHYH�JHKH�WYVJLKPTPLU[V�
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*\HUKV�LU�\UH�TPZTH�ZLZP}U�X\PY�YNPJH�ZL�WYHJ[PX\L�HS�(ZLN\YHKV�KVZ�V�TmZ�WYVJLKPTPLU[VZ�LU�SH�
TPZTH�YLNP}U�HUH[}TPJH�`�ZL�LMLJ[�LU�WVY�JPY\QHUVZ�KL�KPZ[PU[H�LZWLJPHSPKHK��3H�*VTWH|xH�WHNHYm�LS�
PTWVY[L�KL�SH�Z\TH�KL�SVZ�TVU[VZ�JVYYLZWVUKPLU[LZ�LZ[PW\SHKVZ�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ�
WHYH�JHKH�WYVJLKPTPLU[V�

*\HUKV�LU�\UH�TPZTH�ZLZP}U�X\PY�YNPJH�ZL�WYHJ[PX\L�HS�(ZLN\YHKV�KVZ�V�TmZ�WYVJLKPTPLU[VZ�LU�
YLNPVULZ�HUH[}TPJHZ�KPZ[PU[HZ�WVY�LS�TPZTV�TtKPJV�ZL�WHNHYm�SH�JPY\NxH�KL�TH`VY�TVU[V�HS�������SH�
ZLN\UKH�HS�����`�SHZ�KLTmZ�UV�X\LKHYmU�J\IPLY[HZ�

:P�ZL�WYHJ[PJH�HS�(ZLN\YHKV�KVZ�V�TmZ�WYVJLKPTPLU[VZ�LU�SH�TPZTH�YLNP}U�HUH[}TPJH�WVY�LS�TPZTV�
LX\PWV�X\PY�YNPJV��3H�*VTWH|xH�WHNHYm�SH�JPY\NxH�KL�TH`VY�TVU[V�HS�������LZ[PW\SHKV�LU�SH�[HISH�KL�
OVUVYHYPVZ�X\PY�YNPJVZ�

3.2 HONORARIOS POR CONSULTAS MÉDICAS 

3H�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ�PUKPJH�LS�Tm_PTV�H�WHNHY�WHYH�JVUZ\S[HZ�TtKPJHZ��

3.3 GASTOS HOSPITALARIOS 

*VUZPZ[L�LU�LS�JVZ[V�KLS�J\HY[V�WYP]HKV�LZ[mUKHY�JVU�IH|V��HSPTLU[VZ��TLKPJHTLU[VZ��Z\TPUPZ[YVZ��
SHIVYH[VYPV��NHIPUL[L�̀ �H[LUJP}U�NLULYHS�KL�LUMLYTLYHZ�LU�LS�OVZWP[HS��ZHSH�KL�VWLYHJPVULZ��YLJ\WLYHJP}U�
V�KL� J\YHJPVULZ�� [LYHWPH� PU[LUZP]H�V� PU[LYTLKPH�� LX\PWV�KL� HULZ[LZPH��TH[LYPHS�TtKPJV�K\YHU[L� Z\�
LZ[HUJPH� OVZWP[HSHYPH� `� JHTH� L_[YH� WHYH� \U� HJVTWH|HU[L� TPLU[YHZ� ZL� LUJ\LU[YL� OVZWP[HSPaHKV� LS�
(ZLN\YHKV��(Zx� JVTV�J\HSX\PLY� V[YV� LZ[\KPV�V� H[LUJP}U�TtKPJH�OVZWP[HSHYPH� PUKPZWLUZHISL�WHYH� LS�
[YH[HTPLU[V�KL�\UH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V�

3.4 TRATAMIENTOS Y PROCEDIMIENTOS NO QUIRÚRGICOS
 
:L� J\IYPYmU� SVZ� NHZ[VZ� WYVJLKLU[LZ� LYVNHKVZ� WVY� [YH[HTPLU[VZ� `� WYVJLKPTPLU[VZ�� [HSLZ� JVTV!�
YHKPV[LYHWPH�� X\PTPV[LYHWPH�� OPKYV[LYHWPH�� PUOHSV[LYHWPH�� ÄZPV[LYHWPH�� KPmSPZPZ�� SP[V[YPWZPH� `� V[YVZ�
ZLTLQHU[LZ��ZPLTWYL�`�J\HUKV�ZLHU�WYLZJYP[VZ�WVY�LS�TtKPJV�[YH[HU[L�`�ULJLZHYPHTLU[L�KLYP]HKVZ�KLS�
WHKLJPTPLU[V�J\IPLY[V�

4LKPJPUH� OPWLYImYPJH� IHQV� Z\WLY]PZP}U� TtKPJH� �UPJHTLU[L� WHYH� SHZ� ZPN\PLU[LZ� LUMLYTLKHKLZ!�
(J[PUVTPJVZPZ��,TIVSPZTV�.HZLVZV��LUMLYTLKHKLZ�WVY�KLZJVTWYLZP}U�HN\KH��NHUNYLUH�NHZLVZH��
OLYPKHZ�LU�WHJPLU[LZ�KPHIt[PJVZ��PUQLY[VZ�KL�WPLS��PU[V_PJHJP}U�WVY�JPHU\YV��PU[V_PJHJP}U�WVY�TVU}_PKV�
KL� JHYIVUV�� PZX\LTPH� [YH\Tm[PJH� HN\KH�� VZ[LVTPLSP[PZ� JY}UPJH� YLMYHJ[HYPH�� VZ[LVYHKPVULJYVZPZ��
X\LTHK\YHZ�� YHKPVULJYVZPZ� KL� [LQPKVZ� ISHUKVZ�� ZxUKYVTL� JVTWHY[HTLU[HS�� \SJLYHZ� KL�TLSLUL`Z� `�
�SJLYHZ�HN\KHZ�WVY�PUZ\ÄJPLUJPH�HY[LYPHS�

3.5 HONORARIOS DE ENFERMERAS FUERA DEL HOSPITAL 

3H�*VTWH|xH�Z}SV�WHNHYm� SVZ�OVUVYHYPVZ�KL�LUMLYTLYHZ� [P[\SHKHZ�`� SLNHSTLU[L�H\[VYPaHKHZ�WHYH�LS�
LQLYJPJPV�KL�Z\�WYVMLZP}U��X\L�WHY[PJPWLU�KL�THULYH�HJ[P]H�̀ �KPYLJ[H�LU�SH�J\YHJP}U�̀ �V�LU�SH�YLJ\WLYHJP}U��
KLS�(ZLN\YHKV��ZPLTWYL�`�J\HUKV�ZLH�WVY�WYLZJYPWJP}U�KLS�TtKPJV�[YH[HU[L��J\HUKV�ZLH�ULJLZHYPV�
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WHYH�SH�JVU]HSLJLUJPH�KVTPJPSPHYPH��JVU�\U�SxTP[L�Tm_PTV�KL����KxHZ�UH[\YHSLZ�JVU�\U�Tm_PTV�KL�[YLZ�
[\YUVZ�WVY�KxH��ZHS]V�H\[VYPaHJP}U�L_WYLZH�KL�3H�*VTWH|xH�

3.6 MEDICAMENTOS FUERA DEL HOSPITAL 

:L�J\IYPYm�LS�JVZ[V�KL�SVZ�TLKPJHTLU[VZ�HKX\PYPKVZ�WVY�LS�(ZLN\YHKV�M\LYH�KLS�OVZWP[HS�V�ZHUH[VYPV��
WYLZJYP[VZ�WVY�SVZ�TtKPJVZ�[YH[HU[LZ�`�X\L�LZ[tU�YLSHJPVUHKVZ�JVU�LS�WHKLJPTPLU[V��WYLZLU[HUKV�SHZ�
MHJ[\YHZ�KL�MHYTHJPH�HJVTWH|HKHZ�KL�SHZ�YLJL[HZ�TtKPJHZ�JVYYLZWVUKPLU[LZ�

3.7 ESTUDIOS DE LABORATORIO Y GABINETE FUERA DEL HOSPITAL 

:L�J\IYPYmU� SVZ�NHZ[VZ�WVY�HUmSPZPZ�KL� SHIVYH[VYPV�V�LZ[\KPVZ�KL� PTHNLU�� PZ}[VWVZ�YHKPVHJ[P]VZ��KL�
LSLJ[YVJHYKPVNYHMxH�� LUJLMHSVNYHMxH� V� J\HSLZX\PLY� V[YVZ� LZ[\KPVZ� PUKPZWLUZHISLZ� `� X\L� OH`HU� ZPKV�
\[PSPaHKVZ�WHYH�LS�KPHNU}Z[PJV�`�V�[YH[HTPLU[V�KL�SH�LUMLYTLKHK�`�V�HJJPKLU[L�J\IPLY[V�

3.8 RENTA DE EQUIPO TIPO HOSPITAL 

,Z[HYmU�J\IPLY[VZ�SVZ�NHZ[VZ�WVY�YLU[H�KL�LX\PWV�[PWV�OVZWP[HS��X\L�WVY�WYLZJYPWJP}U�KLS�TtKPJV�[YH[HU[L�
ZLH�ULJLZHYPV�WHYH�SH�JVU]HSLJLUJPH�KVTPJPSPHYPH��WYL]PH�H\[VYPaHJP}U�KL�3H�*VTWH|xH�

3.9 RENTA DE APARATOS ORTOPÉDICOS Y PRÓTESIS
 
:L�J\IYPYmU�SVZ�NHZ[VZ�VYPNPUHKVZ�WVY�SH�YLU[H�KL�HWHYH[VZ�VY[VWtKPJVZ�`�WY}[LZPZ�HZx�JVTV�W\ST}U�
HY[PÄJPHS�`�V�KPZWVZP[P]V�TLJmUPJV�JHYKPHJV�HY[PÄJPHS� �THYJHWHZVZ���X\L�ZL�WYLZJYPIHU�WVY�LS�TtKPJV�
[YH[HU[L� H� JVUZLJ\LUJPH� KL� \UH� LUMLYTLKHK� V� HJJPKLU[L� J\IPLY[V� OHZ[H� WVY� \U� ����KL� SH� Z\TH�
HZLN\YHKH�JVU[YH[HKH��X\L�ZL�YLX\PLYH�H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�`�V�HJJPKLU[L�J\IPLY[V��
ØUPJHTLU[L�LU�HX\LSSVZ�JHZVZ�LU�SVZ�X\L�LS�JVZ[V�KL�SH�YLU[H�ZLH�TH`VY�V�PN\HS�HS�KL�SH�JVTWYH��ZL�
WVKYm�J\IYPY�SH�JVTWYH��WYL]PH�]HSVYHJP}U�`�H\[VYPaHJP}U�KL�3H�*VTWH|xH�

:L�J\IYLU�SVZ�[YH[HTPLU[VZ�`�SHZ�WY}[LZPZ�KLU[HSLZ��X\L�ZLHU�PUKPZWLUZHISLZ�`�Z}SV�H�JVUZLJ\LUJPH�
KL�\U�HJJPKLU[L�J\IPLY[V��WYL]PH�]HSVYHJP}U�`�H\[VYPaHJP}U�KL�3H�*VTWH|xH��WYLZLU[HUKV�YHKPVNYHMxHZ�
KVUKL�ZL�OHNH�JVUZ[HY�LS�KH|V�Z\MYPKV�H�JVUZLJ\LUJPH�KLS�HJJPKLU[L�

8\LKH�L_JS\PKH�SH�YLWVZPJP}U�KL�HWHYH[VZ�KL�WY}[LZPZ�`H�L_PZ[LU[LZ�H�SH�MLJOH�KLS�ZPUPLZ[YV��ZHS]V�H�
JVUZLJ\LUJPH�KL�\U�HJJPKLU[L�J\IPLY[V�`�WYL]PH�H\[VYPaHJP}U�KL�3H�*VTWH|xH�

3.10 USO DE AMBULANCIA 

:L� J\IYPYmU� SVZ� ZLY]PJPVZ� KL� HTI\SHUJPH� HtYLH� V� [LYYLZ[YL� OHJPH� V� KLZKL� LS� OVZWP[HS� KLU[YV� KL� SH�
9LW�ISPJH�4L_PJHUH�� ZPLTWYL� `� J\HUKV� ZLH� LZ[YPJ[HTLU[L� ULJLZHYPV� `� WVY� PUKPJHJP}U� KLS�TtKPJV�
[YH[HU[L��WHYH�[YHZSHKHY�HS�(ZLN\YHKV�HS�JLU[YV��OVZWP[HSHYPV�TmZ�JLYJHUV�̀ �V�HKLJ\HKV�H�JVUZLJ\LUJPH�
KL�\UH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V�
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:L�J\IYPYmU� SVZ�ZPN\PLU[LZ�ZLY]PJPVZ�KL�HTI\SHUJPH�KLU[YV�KLS� [LYYP[VYPV�UHJPVUHS��OHJPH�V�KLZKL�LS�
OVZWP[HS��J\HUKV�ZL�YLX\PLYHU�H�JVUZLJ\LUJPH�KL�\UH�LUMLYTLKHK�V�HJJPKLU[L�J\IPLY[V�KL�HJ\LYKV�H�
SVZ�SxTP[LZ�LZ[HISLJPKVZ!

��(TI\SHUJPH�[LYYLZ[YL�VYKPUHYPH�
��(TI\SHUJPH�[LYYLZ[YL�LX\PWHKH�WHYH�[LYHWPH�PU[LUZP]H�LU�JHZV�KL�\YNLUJPH�TtKPJH�

��(TI\SHUJPH�HtYLH�LU�JHZV�KL�\YNLUJPH�TtKPJH��ZVSV�ZP�LU�SH�SVJHSPKHK�KVUKL�ZL�LUJ\LU[YH�LS�(ZLN\YHKV�
UV�ZL�J\LU[H�JVU� SVZ� YLJ\YZVZ�TtKPJVZ�OVZWP[HSHYPVZ�ULJLZHYPVZ�WHYH�Z\�H[LUJP}U��3H�HTI\SHUJPH�
HtYLH�UV�ZL�J\IYPYm�J\HUKV�LS�TV[P]V�KLS�[YHZSHKV�UV�ZLH�WVY�PUKPJHJP}U�TtKPJH�`�ZL�J\LU[L�JVU�SH�
YLZWLJ[P]H�HJ[H�YLZWVUZP]H��3V�HU[LYPVY�VWLYHYm�TLKPHU[L�SH�7YV[LJJP}U�WVY�=xH�9LLTIVSZV�`�H�[VKH�
YLJSHTHJP}U�X\L�ZL�VYPNPUL�WVY�LZ[L�JVUJLW[V�ZL�SL�HWSPJHYm�\U�JVHZLN\YV�KLS�����ZVIYL�LS�TVU[V�
[V[HS�KL�SH�MHJ[\YH�KLS�]\LSV�PUKLWLUKPLU[LTLU[L�HS�[VWL�KL�JVHZLN\YV�LZ[PW\SHKV�LU�SH�JHYm[\SH�KL�SH�
póliza.
 
3.11 COMPLICACIONES DEL EMBARAZO Y/O PUERPERIO
 
:L�J\IYPYmU�SVZ�NHZ[VZ�KLYP]HKVZ�KL�SHZ�ZPN\PLU[LZ�JVTWSPJHJPVULZ�KLS�LTIHYHaV��KLS�WHY[V�V�W\LYWLYPV��
JVUMVYTL�HS�WLYPVKV�KL�LZWLYH�JVYYLZWVUKPLU[L��WHYH�SH�(ZLN\YHKH!

*VU�\U�WLYPVKV�KL�LZWLYH�KL���TLZLZ�JVU�TV[P]V�KL!�

��,TIHYHaV�L_[YH\[LYPUV�
��,TIHYHaV�TVSHY��
��(IVY[V�LZWVU[mULV�
��(IVY[VZ�`�SLNYHKVZ�UV�W\UPISLZ�
��7YLJSHTWZPH��,JSHTWZPH�`�;V_PJVZPZ�NYH]xKPJH��
�ÔIP[V�

*VU�WLYPVKV�KL�LZWLYH�KL����TLZLZ�JVU�TV[P]V�KL!�

��-PLIYL�W\LYWLYHS�
��7SHJLU[H�HJYL[H��
��7SHJLU[H�WYL]PH��
�([VUxH�\[LYPUH�

*\HSX\PLYH�V[YH�JVTWSPJHJP}U�KLS��LTIHYHaV�UV�TLUJPVUHKH�LU�SVZ�U\TLYHSLZ�HU[LYPVYLZ��UV�X\LKHYm�
J\IPLY[H��H\UX\L�WYV]LUNHU�KL�\U�HJJPKLU[L�Z\MYPKV�WVY�SH�(ZLN\YHKH�

,Z[VZ� � NHZ[VZ� HWSPJHU�� �UPJHTLU[L� WHYH� SH� (ZLN\YHKH� ;P[\SHY� `� LU� JHZV� KL� X\L� ZL� J\IYHU� SVZ�
KLWLUKPLU[LZ�KLS�HZLN\YHKV�;P[\SHY��ZL�HTWHYH�H�SH�J}U`\NL��L�OPQHZ�KLS�(ZLN\YHKV�;P[\SHY��WVY�SV�X\L�
UV�X\LKHYm�WYV[LNPKH� SH�THKYL�KLS�(ZLN\YHKV�V�(ZLN\YHKH�;P[\SHY��3H�Z\TH�HZLN\YHKH�WVY�LZ[VZ�
NHZ[VZ�ZLYm�KL�HJ\LYKV�HS�UP]LS�OVZWP[HSHYPV�JVU[YH[HKV�LU�SH�W}SPaH��SH�J\HS�ZLYm�KL��������WLZVZ�ZP�LS�
UP]LS�OVZWP[HSHYPV�LZ�LZ[mUKHY���������WLZVZ�ZP�LS�UP]LS�OVZWP[HSHYPV�LZ�TLKPV�`��������WLZVZ�ZP�LS�UP]LS�
OVZWP[HSHYPV�LZ�HS[V��ZPU�HWSPJHY�LS�KLK\JPISL�`�JVHZLN\YV�JVU[YH[HKV�
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3.12 PARTO NORMAL O CESÁREA 

:L� J\IYPYmU� SVZ� NHZ[VZ� JVYYLZWVUKPLU[LZ� �UPJHTLU[L� H� SH� OVZWP[HSPaHJP}U� `� OVUVYHYPVZ� TtKPJVZ�
PUOLYLU[LZ�HS�L]LU[V�KL�WHY[V�V�JLZmYLH�JVU�\U�WLYPVKV�KL�LZWLYH�KL����TLZLZ�WHYH�SH�(ZLN\YHKH�
V� ZPLTWYL� `� J\HUKV� LS� WLYPVKV� KL� NLZ[HJP}U� ZL� PUPJPL� KLU[YV� KL� SH� ]PNLUJPH� KLS� JVYYLZWVUKPLU[L��
JLY[PÄJHKV�PUKP]PK\HS�KL�SH�WYLZLU[L�W}SPaH�

+PJOH�VWLYHJP}U�ZL�J\IYPYm��UPJHTLU[L�WHYH� SH�(ZLN\YHKH�;P[\SHY�`�LU�JHZV�KL�X\L�ZL�J\IYHU� SVZ�
KLWLUKPLU[LZ�KLS�HZLN\YHKV�;P[\SHY��ZL�HTWHYH�H�SH�J}U`\NL��L�OPQHZ�KLS�(ZLN\YHKV�;P[\SHY��WVY�SV�X\L�
UV�X\LKHYm�WYV[LNPKH�SH�THKYL�KLS�(ZLN\YHKV�V�(ZLN\YHKH�;P[\SHY�

*VTV� VWLYHJP}U� JLZmYLH�� ZL� JVUZPKLYHYm� HX\tSSH� X\L� ZLH� WYLZJYP[H� WVY� \U� TtKPJV� SLNHSTLU[L�
H\[VYPaHKV�WHYH�LQLYJLY�Z\�WYVMLZP}U��JLY[PÄJHKV�WVY�LS�JVUZLQV�JVYYLZWVUKPLU[L�`�X\L�ZLH�ULJLZHYPH�
WHYH�YLZVS]LY�\U�LTIHYHaV�X\L�WVUNH�LU�WLSPNYV�SH�]PKH�KLS�UP|V�V�KL�SH�THKYL�

3H�Z\TH�HZLN\YHKH�WVY�LZ[VZ�NHZ[VZ�ZLYm�KL�HJ\LYKV�HS�UP]LS�OVZWP[HSHYPV�JVU[YH[HKV�LU�SH�W}SPaH��SH�
J\HS�ZLYm�KL��������WLZVZ�ZP�LS�UP]LS�OVZWP[HSHYPV�LZ�LZ[mUKHY���������WLZVZ�ZP�LS�UP]LS�OVZWP[HSHYPV�LZ�
TLKPV�`��������WLZVZ�ZP�LS�UP]LS�OVZWP[HSHYPV�LZ�HS[V��ZPU�HWSPJHY�LS�KLK\JPISL�`�JVHZLN\YV�JVU[YH[HKV�

No se amparan:
1. Los gastos por control, vigilancia y atención prenatal.
2. Los gastos o tratamientos del recién nacido sano, tales como incubadora,  pañales, servicio 
de fotografía.

3.13 GASTOS DEL RECIÉN NACIDO SANO 

:L�J\IYLU�SVZ�NHZ[VZ�KLS�YLJPtU�UHJPKV�ZHUV�JVTV�SV�ZVU�LS�J\ULYV�̀ �OVUVYHYPVZ�KLS�WLKPH[YH��SV�HU[LYPVY�
ZPLTWYL�`�J\HUKV�LS�YLJPtU�UHJPKV�ZLH�KHKV�KL�HS[H�KLU[YV�KL�SH�W}SPaH�K\YHU[L�SVZ����WYPTLYVZ�KxHZ�
WVZ[LYPVYLZ�H�SH�MLJOH�KL�UHJPTPLU[V��TLKPHU[L�SH�VISPNHJP}U�KLS�WHNV�KL�SH�WYPTH�

3H�Z\TH�HZLN\YHKH�WVY�tZ[VZ�NHZ[VZ�ZLYm�KL�HJ\LYKV�HS�UP]LS�OVZWP[HSHYPV�JVU[YH[HKV�LU�SH�7}SPaH��SH�
J\HS�ZLYm�KL�������WLZVZ�ZP�LS�UP]LS�OVZWP[HSHYPV�LZ�LZ[mUKHY���������WLZVZ�ZP�LZ�TLKPV�`��������WLZVZ�
ZP�LZ�HS[V��ZPU�HWSPJHY�KLK\JPISL�`�JVHZLN\YV�

3VZ�OVUVYHYPVZ�TtKPJVZ�KL�SH�H[LUJP}U�KLS�WLKPH[YH�HS�TVTLU[V�KLS�WHY[V�V�JLZmYLH��HZx�JVTV�SHZ�
JVUZ\S[HZ�KL�ZLN\PTPLU[V�HS�YLJPtU�UHJPKV�TPLU[YHZ�ZL�LUJ\LU[YL�OVZWP[HSPaHKV��ZLYmU�J\IPLY[VZ�JVU�
IHZL�LU�SH�[HISH�KL�OVUVYHYPVZ�X\PY�YNPJVZ�

No se amparan los gastos de servicio de fotografía, video, perforación de pabellón auricular, 
tamiz neonatal, circuncisión (excepto si es médicamente necesario) y otros que no se encuentren 
directamente relacionados con la atención hospitalaria del recién nacido.

,Z[H�JVILY[\YH�HWSPJH�ZPLTWYL�`�J\HUKV�SH�THKYL�KLS�YLJPtU�UHJPKV�[LUNH����TLZLZ�KL�HZLN\YHTPLU[V�
PUPU[LYY\TWPKV�JVU�3H�JVTWH|xH�
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No aplica reconocimiento de antigüedad.

3.14 ENFERMEDADES  PREEXISTENTES DECLARADAS

:L�J\IYLU�SVZ�LUMLYTLKHKLZ�WYLL_PZ[LU[LZ�X\L�OH`HU�ZPKV�KLJSHYHKVZ�LU�LS�J\LZ[PVUHYPV�HS�TVTLU[V�
KL�SH�JLSLIYHJP}U�KLS�JVU[YH[V�KLZW\tZ�KL�KVZ�H|VZ�KL�JVILY[\YH�JVU[PU\H�KL�LZ[L�ZLN\YV��JVU[HKVZ�
H�WHY[PY�KL�SH�MLJOH�KL�HS[H�KL�JHKH�(ZLN\YHKV�H�SH�W}SPaH��ZPLTWYL�`�J\HUKV�LS�(ZLN\YHKV�UV�OH`H�
YLJPIPKV�[YH[HTPLU[V�`�UV�OH`H�[LUPKV�ZxU[VTHZ�KL�KPJOH�JVUKPJP}U�WYLL_PZ[LU[L�K\YHU[L�LZ[L�WLYPVKV�
de espera.

Se excluyen de esta cobertura los siguientes casos:

��,UMLYTLKHK�JVYVUHYPH��KPHIL[LZ��PUZ\ÄJPLUJPH�YLUHS��LUMLYTLKHKLZ�KL�SH�JVS\TUH�]LY[LIYHS��
SIDA, enfermedades degenerativas.

��*VUKPJPVULZ�LZWLJxÄJHTLU[L�TLUJPVUHKHZ�LU�LS�JHWx[\SV�KL�L_JS\ZPVULZ�

��,UKVZVZ�LZWLJxÄJVZ�KL�L_JS\ZP}U�

Dichos padecimientos preexistentes estarán cubiertos bajo las mismas condiciones de suma 
asegurada, deducible y coaseguro contratado, siempre y cuando exista el endoso de inclusión 
correspondiente. Cualquier otro gasto  derivado de padecimientos preexistentes quedará 
excluido y por ningún motivo se cubrirá.

No aplica el reconocimiento de antigüedad.

3.15 ENFERMEDADES CONGÉNITAS DE LOS ASEGURADOS 

:L�J\IYLU�SVZ�LUMLYTLKHKLZ�JVUNtUP[HZ�KL�SVZ�(ZLN\YHKVZ�UHJPKVZ�M\LYH�KL�SH�]PNLUJPH�KL�SH�W}SPaH��
TH`VYLZ�H�JPUJV�H|VZ�KL�LKHK��ZPLTWYL�̀ �J\HUKV�Z\Z�ZPNUVZ�V�ZxU[VTHZ�OH`HU�WHZHKV�KLZHWLYJPIPKVZ"�
LZ�KLJPY��UV�OH`HU�ZPKV�HWHYLU[LZ�H� SH�]PZ[H�UP�KPHNUVZ[PJHKVZ�WYL]PHTLU[L�H� SH�MLJOH�KL�HS[H�V�KL�
YLJVUVJPTPLU[V�KL�HU[PN�LKHK�KLS�(ZLN\YHKV�LU�SH�W}SPaH�

,U�JHZV�KL�X\L�ZL�J\IYHU�H�KLWLUKPLU[LZ�LJVU}TPJVZ�KL�SVZ�(ZLN\YHKVZ�[P[\SHYLZ��ZL�J\IYLU�KLZKL�
LS� WYPTLY� KxH� KL� UHJPKV� SVZ� [YH[HTPLU[VZ� TtKPJVZ� `�V� X\PY�YNPJVZ� WVY� WHKLJPTPLU[VZ� JVUNtUP[VZ�
`�LUMLYTLKHKLZ�VJ\YYPKHZ�HS�UHJPTPLU[V�KLS�OPQV�UHJPKV�KLU[YV�KL� SH�]PNLUJPH�KL�LZ[H�W}SPaH�`�KLS�
JVYYLZWVUKPLU[L�JLY[PÄJHKV�PUKP]PK\HS�KL�SH�(ZLN\YHKH��ZPLTWYL�`�J\HUKV�SH�THKYL�[LUNH����TLZLZ�
KL�JVILY[\YH�JVU[PU\H�LU�LZ[H�W}SPaH��`�ZPLTWYL�`�J\HUKV�ZL�OH`H�UV[PÄJHKV�H�3H�*VTWH|xH�H�TmZ�
[HYKHY�H�SVZ����KxHZ�KL�VJ\YYPKV�LS�UHJPTPLU[V�

 3.16 CONDONACIÓN EN ACCIDENTE

,U�JHZV�KL�HJJPKLU[L�[HU[V�LU�[LYYP[VYPV�UHJPVUHS�JVTV�LU�LS�L_[YHUQLYV��LS�(ZLN\YHKV�UV�J\IYPYm�LS�
PTWVY[L�LZ[HISLJPKV�LU�SH�JHYm[\SH�KL�SH�W}SPaH�WVY�JVUJLW[V�KL�KLK\JPISL�`�JVHZLN\YV�KL�SVZ�NHZ[VZ�
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WYVJLKLU[LZ�KLS�ZPUPLZ[YV��7HYH�X\L�WYVJLKH�SH�JVUKVUHJP}U�TLUJPVUHKH��ZLYm�ULJLZHYPV�SV�ZPN\PLU[L!

;YH[mUKVZL�KLS�JVHZLN\YV��X\L�LS�(ZLN\YHKV�ZLH�[YH[HKV�LU�\U�OVZWP[HS�KLS�TPZTV�UP]LS�V�TmZ�IHQV�
al contratado.

,U�JHZV�KL�H[LUKLYZL�LU�\U�UP]LS�OVZWP[HSHYPV�TmZ�HS[V�HS�JVU[YH[HKV��ZL�HWSPJHYm�\U�JVHZLN\YV�KLS�
�����PUKLWLUKPLU[LTLU[L�KLS�WVYJLU[HQL�KL�JVHZLN\YV�X\L�ZL�OH`H�JVU[YH[HKV�

Para Tratamiento de Nariz y/o Senos Paranasales así como el Uso de Ambulancia Aérea no 
procederá esta Condonación.

3.17 SEGUNDA OPINIÓN MÉDICA
 
7YL]PH�H\[VYPaHJP}U�KL�3H�*VTWH|xH��ZL�J\IYPYmU�SVZ�NHZ[VZ�X\L�ZL�KLYP]LU�WVY�\UH�ZLN\UKH�VWPUP}U�
TtKPJH�WHYH�LS�TPZTV�WHKLJPTPLU[V��ZPLTWYL�`�J\HUKV�ZL�[YH[L�KL�\UH�LUMLYTLKHK�J\IPLY[H��[HSLZ�
JVTV��SVZ�NHZ[VZ�LYVNHKVZ�WVY�]PZP[HZ�H�JVUZ\S[VYPVZ�`�LU�JHZV�KL�ZLY�ULJLZHYPVZ�� SVZ�LZ[\KPVZ�KL�
SHIVYH[VYPV�`�NHIPUL[L�JVTWSLTLU[HYPVZ��

3.18 ATENCIÓN EN HOSPITALES DEL GRUPO ÁNGELES

,U�JHZV�KL�\[PSPaHY�J\HSX\PLY�OVZWP[HS�WLY[LULJPLU[L�HS�.Y\WV�ÍUNLSLZ�KLS�TPZTV�UP]LS�HS�JVU[YH[HKV��
ZL�YLK\JPYm�LS�JVHZLN\YV�LU�\U����HKPJPVUHS�KL�SV�JVU[YH[HKV��[VTHUKV�LU�J\LU[H�X\L�LS�JVHZLN\YV�
TxUPTV�LZ�KLS�����[YH[mUKVZL�KL�LUMLYTLKHKLZ�J\IPLY[HZ��`H�X\L�LU�JHZV�KL�HJJPKLU[L�J\IPLY[V�ZL�
LSPTPUH�LS�JVHZLN\YV�ZP�LZ�KLS�TPZTV�UP]LS�OVZWP[HSHYPV�

7HYH�TH`VY�PUMVYTHJP}U�ZVIYL�SH�YLK�KL�OVZWP[HSLZ�ÍUNLSLZ��W\LKL�JVUZ\S[HY�LU�SH�WmNPUH�KL�0U[LYUL[�
^^ �̂TLKPRZ�JVT��LU�KVUKL�LUJVU[YHYm�SH�\IPJHJP}U�`�SVZ�ZLY]PJPVZ�X\L�VMYLJLU�SVZ�TPZTVZ�

3.19 CIRUGÍA RECONSTRUCTIVA A CONSECUENCIA DE UN ACCIDENTE O ENFERMEDAD 
CUBIERTA

:}SV� ZL� J\IYPYmU� SVZ� NHZ[VZ� WVY� JPY\NxH� WSmZ[PJH� YLJVUZ[Y\J[P]H� X\L� YLZ\S[LU� PUKPZWLUZHISLZ� H�
JVUZLJ\LUJPH�KL�\U�HJJPKLU[L�VJ\YYPKV�KLU[YV�KL�SH�]PNLUJPH�`�J\IPLY[V�IHQV�LZ[L�JVU[YH[V�

3.20 TRANSPLANTE DE ÓRGANOS

:L� J\IYPYmU� SVZ� NHZ[VZ� KLYP]HKVZ� KL� SVZ� LZ[\KPVZ� X\L� YLX\PLYHU� SVZ� KVUHKVYLZ�� HZx� JVTV� SVZ�
JVYYLZWVUKPLU[LZ�HS�WYVJLZV�KL�KVUHJP}U�KL�}YNHUVZ��YLJLW[VY��

3.21 PADECIMIENTOS CON PERÍODO DE ESPERA

*VUMVYTL�H�SH�KLÄUPJP}U�JVYYLZWVUKPLU[L��SVZ�ZPN\PLU[LZ�WHKLJPTPLU[VZ�ZL�J\IYPYmU�\UH�]La�[YHUZJ\YYPKV�
LS�WLYxVKV�KL�LZWLYH�KL�\U�H|V!

��*VSLJPZ[P[PZ�
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��0UZ\ÄJPLUJPH�]LUVZH�
��*H[HYH[HZ�
��3P[PHZPZ�
��,UMLYTLKHKLZ�mJPKV�WtW[PJHZ�
��;YHUZWSHU[L�KL�}YNHUVZ�
��*PYJ\UJPZP}U�`�Z\Z�JVTWSPJHJPVULZ�ZPLTWYL�`�J\HUKV�ZLH�TtKPJHTLU[L�ULJLZHYPH�
��7HKLJPTPLU[VZ�.PULJVS}NPJVZ!
��;\TVY�THSPNUV�KLS�J\LSSV�KLS��[LYV�
��;\TVY�THSPNUV�KL�V[YHZ�WHY[LZ�`�KL�SHZ�UV�LZWLJPÄJHZ�KLS��[LYV
���6[YVZ�[\TVYLZ�THSPNUVZ�KL�SVZ�}YNHUVZ�NLUP[HSLZ�MLTLUPUVZ

;YHUZJ\YYPKVZ�KVZ�H|VZ�KL�WLYPVKV�KL�LZWLYH�ZL�J\IYPYmU!

��(TPNKHSP[PZ�
�(KLUVPKP[PZ�
��,]LU[YHJPVULZ�`�OLYUPHZ�
�/HSS\_�=HSN\Z�
�/LTVYYVPKLZ��MxZ[\SHZ�`�ÄZ\YHZ�YLJ[HSLZ�V�WYVSHWZVZ�KLS�YLJ[V�
�;\TVYHJPVULZ�THTHYPHZ�
�,UMLYTLKHKLZ�WYVZ[m[PJHZ�
�0UZ\ÄJPLUJPH�KLS�WPZV�WLYPULHS�
�;YHZ[VYUVZ�KLS�HWHYH[V�YLWYVK\J[VY�MLTLUPUV�
�,UMLYTLKHKLZ�KL�SH�JVS\TUH�]LY[LIYHS�
�,UMLYTLKHKLZ�KL�SH�YVKPSSH�
�5HYPa�`�ZLUVZ�WHYHUHZHSLZ
�7YLL_PZ[LUJPH�KLJSHYHKH�JVUMVYTL�H�SV�KLZJYP[V�LU�LS�W\U[V�JVU�LS�TPZTV�UVTIYL�
�7HKLJPTPLU[VZ�.PULJVS}NPJVZ!
��3LPVTPVTH�KLS��[LYV
��;\TVY�ILUPNUV�KLS�V]HYPV
��,UMLYTLKHK�PUÅHTH[VYPH�KLS�J\LSSV�\[LYPUV
��,UKVTL[YPVZPZ
��7YVSHWZV�NLUP[HS�MLTLUPUV
��;YHZ[VYUVZ�UV�PUÅHTH[VYPVZ��KLS�V]HYPV��KL�SH�[YVTWH�KL�-HSVWPV�`�KLS�SPNHTLU[V�HUJOV
��;YHZ[VYUVZ�KL�SH�TLUZ[Y\HJP}U�

;YHUZJ\YYPKVZ�J\H[YV�H|VZ�KL�WLYPVKV�KL�LZWLYH�ZL�J\IYPYmU!

�:xUKYVTL�KL�PUT\UVKLÄJPLUJPH�HKX\PYPKH��:0+(��ZPLTWYL�̀ �J\HUKV�SVZ�HU[PJ\LYWVZ�=0/��ZLYVWVZP[P]VZ��
V�LS�]PY\Z�KLS�:0+(�UV�OH`HU�ZPKV�KL[LJ[HKVZ�HU[LZ�KL�LZ[L�WLYxVKV��5V�ZL�J\IYLU� SVZ�NHZ[VZ�KL�
KPHNU}Z[PJV�WHYH�KL[LJ[HY�LS�]PY\Z��5V�HWSPJH�LS�YLJVUVJPTPLU[V�KL�HU[PN�LKHK�

3.22 DEPORTES Y/O ACTIVIDADES PELIGROSAS.

:L�J\IYLU� SVZ�NHZ[VZ�TtKPJVZ�LYVNHKVZ�H�JVUZLJ\LUJPH�KL�HJJPKLU[LZ�V� SLZPVULZ�KLYP]HKHZ�KL� SH�
WYmJ[PJH�HTH[L\Y�`�VJHZPVUHS�KL�KLWVY[LZ�`�HJ[P]PKHKLZ�WLSPNYVZHZ��ZHS]V�SV�L_WYLZHTLU[L�L_JS\PKV��
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ZPLTWYL�̀ �J\HUKV�UV�VJ\YYHU�H�JH\ZH�KL�ULNSPNLUJPH�PUL_J\ZHISL�V�J\SWH�NYH]L�WVY�WHY[L�KLS�HZLN\YHKV�
o de sus dependientes.
(KPJPVUHSTLU[L��ZL�J\IYLU�SVZ�[YH[HTPLU[VZ�TtKPJVZ�V�X\PY�YNPJVZ�KLS�(ZLN\YHKV�;P[\SHY�H�JVUZLJ\LUJPH�
KL�\U�HJJPKLU[L�X\L�Z\MYH�\[PSPaHUKV�JVTV�TLKPV�KL�[YHUZWVY[L�SH�TV[VJPJSL[H��ZPLTWYL�`�J\HUKV���
HS�TVTLU[V�KLS�HJJPKLU[L�J\LU[L�JVU�LS�LX\PWV�KL�ZLN\YPKHK�HKLJ\HKV��JHZJV��`�LU�JHZV�KL�ZLY�LS�
JVUK\J[VY��KLILYm�WYLZLU[HY�Z\�SPJLUJPH�]PNLU[L�KL�TV[VJPJSPZ[H�

:L�KLÄUL�KLWVY[L�HTH[L\Y�HS�KLWVY[L�X\L�ZL�WYHJ[PJH�ZPU�LZWLYHY�UPUN\UH� YLJVTWLUZH�TH[LYPHS�H�
JHTIPV�

4 EXCLUSIONES 

El contrato de seguro contenido en esta póliza excluye los gastos por la atención de accidentes 
o enfermedades que se originen por, o sean consecuencia de:

1.Actividades de Alto Riesgo
1.1. Actividades militares o policíacas de cualquier tipo.
1.2. Actos de guerra, terrorismo, insurrección, revolución, rebelión y mítines.
1.3. Actos delictivos intencionales en que participe directamente el Asegurado como responsable.
1.4. Aviación, en calidad de tripulante, pasajero o mecánico en vuelos no comerciales. Esto es, 
que si el Asegurado viaja en una línea aérea comercial debidamente concesionada como servicio 
público de transporte aéreo regular; es decir, con itinerario, frecuencia de vuelos y horarios 
previamente establecidos y aprobados por la Secretaría de Comunicaciones y Transportes, sí 
procederá el pago correspondiente.
1.5. Pruebas o contiendas de velocidad, resistencia o seguridad en vehículos de cualquier tipo, 
ya sea como piloto, copiloto, ayudante, mecánico o pasajero.
1.6. El uso como conductor o pasajero de motocicletas, motonetas, motocicletas acuáticas u 
otros vehículos de motor similares, aún cuando se practiquen en forma amateur u ocasional, 
excepto en aquellos casos en que sea declarado, se someta a solicitud y revisión por La 
Compañía y ésta asuma el riesgo en forma expresa mediante el endoso correspondiente.
1.7. La práctica profesional de cualquier deporte, excepto en aquellos casos en que sea 
declarado, se someta a solicitud y revisión por La Compañía y ésta asuma el riesgo en forma 
expresa mediante el endoso correspondiente.
1.8.Riñas, únicamente cuando el Asegurado haya sido el provocador.
1.9.Prácticas de box, box thai, lucha libre o grecorromana, artes marciales mixtas, kick boxing en 
cualquiera de sus modalidades, alpinismo, paracaidismo, rafting, charrería, tauromaquia, vuelo 
sin motor y cualquier tipo de deporte aéreo o de los denominados “extremos”, aún cuando se 
practiquen en forma amateur u ocasional.
1.10. Homicidio, siempre y cuando sea consecuencia de la participación directa del Asegurado 
en actividades de carácter ilícito.
1.11. No se considera como accidente cubierto las lesiones corporales provocadas 
intencionalmente por el Asegurado.
1.12. No se consideran como enfermedades cubiertas las afectaciones provocadas 
intencionalmente por el Asegurado.
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2. Enfermedades Preexistentes
:L�YLÄLYL�H�HX\LSSVZ�WHKLJPTPLU[VZ�`�V�LUMLYTLKHKLZ�KLZJYP[VZ�LU�SHZ�+LÄUPJPVULZ�KL�LZ[HZ�
Condiciones Generales.

3.Tratamientos Estéticos
Se consideran tratamientos estéticos:
3.1. Las intervenciones quirúrgicas o tratamientos de carácter estético o plástico, excepto las 
reconstructivas que resulten indispensables a consecuencia de algún accidente o enfermedad 
cubierto, ocurrido durante la vigencia de la póliza.
3.2.Tratamientos  dietéticos por obesidad, bajo peso, anorexia, bulimia y cualquiera de naturaleza 
análoga.
3.3.Tratamientos para la calvicie.

4.Tratamientos para manejo de talla baja, cualquiera que sea su causa.

5.Tratamientos de Enfermedades Psiquiátricas
Se consideran tratamientos de enfermedades psiquiátricas, aquéllos para la atención de:

5.1. Trastornos de enajenación mental, depresión, trastornos de ansiedad, histeria, estrés, 
neurosis o psicosis y todo tipo de padecimiento psiquiátrico, psíquico o nervioso, problemas 
psicológicos, psicomotores, de lenguaje o de aprendizaje, cualesquiera que fueren sus 
manifestaciones clínicas, independientemente del origen de éstas.
5.2.Bulimia, anorexia y cualquier otro tipo de desorden en la alimentación.
5.3.Síndrome de fatiga crónica.
����+PZM\UJP}U�ZL_\HS��PUJS\`LUKV�SH�LYtJ[PS�

Para efectos de esta exclusión, no se considerarán los tratamientos psiquiátricos o psicológicos 
que se requieran a causa de violación, secuestro o enfermedad terminal ocurridos durante la 
vigencia de la póliza.

���;YH[HTPLU[VZ�+LU[HSLZ
Además de los tratamientos dentales, también se excluyen:

6.1.Tratamientos alveolares, gingivales y maxilofaciales.
6.2.Gastos por tratamientos de problemas de mandíbula, incluyendo el síndrome 
temporomandibular, desórdenes u otras condiciones relacionadas con la unión entre la 
mandíbula, el cráneo y los músculos, nervios y otros tejidos en ese sitio anatómico.

Para efectos de esta exclusión, no se considerarán los tratamientos que se requieran a 
consecuencia de un accidente cubierto y que originen lesiones en estructuras naturales.

7. Tratamientos Relacionados con la Fertilidad
Se consideran tratamientos relacionados con la fertilidad los que se mencionan a continuación:

�����;YH[HTPLU[VZ�`�V�Z\Z�JVTWSPJHJPVULZ�WHYH�PUMLY[PSPKHK�`�V�LZ[LYPSPKHK�



44
4444

7.2. Control natal incluyendo la salpingoclasia (ligadura de trompas) y la vasectomía, así como 
el restablecimiento funcional de ellos.
7.3. Impotencia o disfunción sexual.

8. Tratamientos Relacionados con el Embarazo

Se consideran como tratamientos relacionados con el embarazo, aquéllos que se aplican en los 
siguientes casos:

8.1. Abortos punibles.
8.2.Partos anormales.
8.3. Legrados punibles.
8.4.Consultas prenatales, ultrasonidos obstétricos, cultivos vaginales en el embarazo  y estudios 
de laboratorio para la comprobación de la salud durante el embarazo.
8.5.Atención de Recién Nacidos Sanos

No se amparan:
8.5.1.1. Los gastos por control, vigilancia y atención prenatal.
8.5.1.2. Los gastos o tratamientos del recién nacido sano, tales como incubadora, circuncisión, 
pañales, servicio de fotografía.
8.5.1.3. Tratamientos pediátricos.

9. Revisiones de Rutina (Check-up’s)
Curas de reposo o exámenes médicos o estudios de cualquier naturaleza, para la comprobación 
del estado de salud.

10. Intento de Suicidio
3VZ� [YH[HTPLU[VZ� X\L� ZL� YLX\PLYHU� WHYH� SH� H[LUJP}U� WVY� PU[LU[V� KL� Z\PJPKPV� `�V� T\[PSHJP}U�
]VS\U[HYPH�� HZx� JVTV� J\HSX\PLY� SLZP}U� H\[V�PUÅPNPKH�� H\U� J\HUKV� ZL� JVTL[H� LU� LZ[HKV� KL�
enajenación mental o bajo el efecto de drogas o enervantes.

11.Adicciones
11.1.Los tratamientos que se requieran para la atención de enfermedades o accidentes que 
resulten, por el uso o estando bajo los efectos de alguna droga de abuso (cocaína, marihuana, 
alcohol, anfetaminas, derivados del opio, o similares), excepto si fueron prescritos por un 
médico.

���(SJVOVSPZTV�`�V�;V_PJVTHUxHZ
3VZ�NHZ[VZ�X\L�ZL�YLHSPJLU�WHYH�SH�H[LUJP}U�KL�[YH[HTPLU[V�KLS�HSJVOVSPZTV�`�V�[V_PJVTHUxHZ�

13.Compra de Aparatos de Rehabilitación y Prótesis
Los gastos por la adquisición de los siguientes aparatos de rehabilitación y prótesis:

13.1.Anteojos y lentes de contacto, excepto los lentes intraoculares y será una sola vez por ojo.
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13.2. Aparatos auditivos.
13.3. Zapatos o plantillas ortopédicas.
13.4. Reposición de aparatos, órtesis y prótesis
13.5. Cama de enfermo.
13.6. Bicicletas y demás aparatos de ejercicio.

���:0+(
3VZ� NHZ[VZ� LYVNHKVZ� WVY� LS� KPHNU}Z[PJV� `�V� [YH[HTPLU[V� KL� WHKLJPTPLU[VZ� KLYP]HKVZ� KLS�
ZxUKYVTL�KL�PUT\UVKLÄJPLUJPH�HKX\PYPKH�`�Z\Z�JVTWSPJHJPVULZ�K\YHU[L�LS�WLYxVKV�KL�LZWLYH�
establecido en la cláusula de Padecimientos con Período de Espera.

15. Medicina Alternativa
Los gastos erogados por:

15.1. Tratamientos médicos de la rama alternativa; naturistas, con base en hipnotismo, 
OVTLVWH[xH�� HJ\W\U[\YH�� THNUL[V[LYHWPH�� X\LSHJPVULZ� `�V� X\PYVWYmJ[PJVZ� YLHSPaHKVZ� WVY�
TtKPJVZ�`�V�ÄZPV[LYHWL\[HZ�
������ *VTWYH�KL�YLTLKPVZ�`�V�TLKPJHTLU[VZ�

16. Cirugías para Corregir Trastornos de la Refracción Ocular
Los gastos derivados de tratamientos para miopía, presbiopía, hipermetropía, astigmatismo o 
cualquier otro trastorno de la refracción, queratotomía radiada, queratomileusis, epiqueratofaquia 
`�V�ZPTPSHYLZ�

17. Gastos de Honorarios Médicos de Familiares
Los gastos por honorarios médicos, cuando el médico sea el mismo Asegurado o se trate de sus 
padres, hijos, cónyuge o hermanos.

18. Gastos del Acompañante
Los gastos realizados por acompañantes  del Asegurado durante el internamiento  de éste en 
LS�OVZWP[HS��L_JLW[V�JHTH�L_[YH��+L�THULYH�JVTWSLTLU[HYPH��UV�ZL�J\IYPYmU� SVZ�ZLY]PJPVZ�KL�
acompañantes en el traslado del Asegurado en calidad de paciente, dentro o fuera del país.

� �� .HZ[VZ�TLUVYLZ�V�PN\HSLZ�HS�+LK\JPISL
Los gastos relacionados con aquellas enfermedades o accidentes cubiertos, cuyo total de 
gastos médicos no exceda al deducible estipulado en la carátula de la póliza.

20.Otros Gastos No Cubiertos
20.1. Los gastos realizados por los siguientes conceptos:
20.2. Curas de vitaminas, Cualquier tipo de tratamiento relacionado con hormonas para el 
crecimiento, independientemente de la causa de la prescripción
20.3. Curas de reposo.
20.4. Apnea del sueño y uvulopalatoplastías.
20.5. Cirugía para el cambio de sexo.
20.6. Malformaciones y padecimientos congénitos del Asegurado no protegido por La Compañía 
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desde su nacimiento.
������ ;YH[HTPLU[VZ�WYL]LU[P]VZ�V�WYVÄSmJ[PJVZ�
������ .HZ[VZ� LMLJ[\HKVZ� WVY� LS� (ZLN\YHKV� X\L� UV� [LUNHU� YLSHJP}U� JVU� SH� LUMLYTLKHK� `�V�
accidente reclamado, así como servicios de peluquería, barbería, pedicurista, la compra o renta 
KL�HWHYH[VZ�`�V�ZLY]PJPVZ�WHYH�SH�JVTVKPKHK�`�YLJYLHJP}U�WLYZVUHS�
��� �� ;YH[HTPLU[VZ�TtKPJVZ�V�X\PY�YNPJVZ�YLSHJPVUHKVZ�JVU�[YHZ[VYUVZ�ÄZPVS}NPJVZ��[HSLZ�JVTV�
menopausia, andropausia, acné juvenil, pubertad, menstruación, léntigo solar, melasma o 
cloasma e hiperpigmentación cutánea por daño solar o tratamientos de lesiones pigmentarias 
de la piel conocidas como lunares o nevus.
20.10. Procedimientos o Tratamientos experimentales o de investigación.
20.11. Honorarios de enfermera especial intrahospitalaria.
20.12. Gimnasios, deportivos, uso de alberca, lugares de masaje y similares para efectos de 
rehabilitación.
20.13. Gastos por gestión administrativa en hospitales.
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5 COBERTURAS ADICIONALES 

Se podrán contratar algunas de las siguientes coberturas adicionales para adaptar el seguro a las 
ULJLZPKHKLZ�KL�SVZ�(ZLN\YHKVZ��,U�SH�JHYm[\SH�KL�SH�W}SPaH�`�JLY[PÄJHKVZ�ZL�PUKPJHYmU�SHZ�JVILY[\YHZ�
adicionales contratadas. 

5.1 EMERGENCIA MÉDICA EN EL EXTRANJERO 

:L�J\IYLU�SVZ�NHZ[VZ�VYPNPUHKVZ�LU�JHZV�KL�X\L�\U�(ZLN\YHKV�Z\MYH�HSN\UH�LUMLYTLKHK�̀ �V�HJJPKLU[L�
J\IPLY[VZ� WVY� LZ[H� W}SPaH�� VJ\YYPKV� M\LYH� KLS� [LYYP[VYPV� UHJPVUHS� X\L� W\LKH� ZLY� JVUZPKLYHKH� JVTV�
LTLYNLUJPH�TtKPJH��
3H�Z\TH�HZLN\YHKH�`�LS�KLK\JPISL�WHYH�LZ[VZ�NHZ[VZ�LZ[mU� PUKPJHKVZ�LU� SH�JHYm[\SH�KL� SH�W}SPaH�`�
JLY[PÄJHKVZ�`�3H�*VTWH|xH�WHNHYm�SH�YLJSHTHJP}U�LU�TVULKH�UHJPVUHS��JVU�IHZL�LU�SV�LZ[PW\SHKV�LU�
la cláusula de Moneda. 
3VZ�NHZ[VZ�J\IPLY[VZ�WHYH�LZ[H�JSm\Z\SH�ZL�Z\QL[HU��UPJHTLU[L�H�SVZ�ZPN\PLU[LZ�JVUJLW[VZ�KLÄUPKVZ�
HU[LYPVYTLU[L�`�ZVU!�
�/VUVYHYPVZ�WVY�7YVJLKPTPLU[VZ�4tKPJVZ�`�V�8\PY�YNPJVZ�
-Gastos Hospitalarios 
�;YH[HTPLU[VZ�`�7YVJLKPTPLU[VZ�5V�8\PY�YNPJVZ�
�*PY\NxH�7SmZ[PJH�9LJVUZ[Y\J[P]H�H�*VUZLJ\LUJPH�KL�\U�(JJPKLU[L�
-Renta de Aparatos Ortopédicos y Prótesis 
�4LKPJHTLU[VZ�-\LYH�KLS�/VZWP[HS�
�,Z[\KPVZ�KL�3HIVYH[VYPV�`�.HIPUL[L�-\LYH�KLS�/VZWP[HS�
�<ZV�KL�(TI\SHUJPH�
No se ampara: 
-Los gastos y conceptos que se encuentran estipulados en la sección de exclusiones de estas 
condiciones generales. 
-Tratamientos que no sean catalogados como de emergencia, de común acuerdo por el médico 
tratante y La Compañía. 
3VZ�LMLJ[VZ�KLS�ILULÄJPV�JLZHYmU�HS�LZ[HY�LZ[HIPSPaHKH�`�JVU[YVSHKH�SH�JVUKPJP}U�WH[VS}NPJH�V�
traumática del paciente. 

5.2 COBERTURA TOTAL EN EL EXTRANJERO 

,Z[H�JVILY[\YH�HKPJPVUHS�IYPUKH�SVZ�ZPN\PLU[LZ�ILULÄJPVZ�WHYH�JVTWSLTLU[HY�`�HTWSPHY�SH�JVILY[\YH�
KL�SH�W}SPaH��[HU[V�LU�[LYYP[VYPV�UHJPVUHS�JVTV�LU�LS�L_[YHUQLYV��WHYH�ZPUPLZ[YVZ�JVU�MLJOH�KL�VJ\YYLUJPH�
WVZ[LYPVY�H�SH�MLJOH�KL�JVU[YH[HJP}U�KL�LZ[H�JVILY[\YH!

�*VILY[\YH�KL�4H[LYUPKHK�LU�LS�,_[YHUQLYV!�ZL�J\IYLU�SVZ�NHZ[VZ�X\L�ZL�NLULYLU�K\YHU[L�LS�WHY[V�UVYTHS�
V�SH�JLZmYLH��JVU�\U�WLYPVKV�KL�LZWLYH�KL����TLZLZ�WHYH�SH�(ZLN\YHKH�JVUMVYTL�H�SV�LZ[PW\SHKV�LU�
SH�JVILY[\YH�KL�7HY[V�5VYTHS�V�*LZmYLH�KL�LZ[HZ�JVUKPJPVULZ�NLULYHSLZ�

�*VILY[\YH�LU�LS�,_[YHUQLYV!�ZL�WHNHYmU�SVZ�NHZ[VZ�TtKPJVZ�LU�X\L�PUJ\YYH�LS�(ZLN\YHKV�M\LYH�KLS�
[LYYP[VYPV�UHJPVUHS�LU�J\HSX\PLY�OVZWP[HS�H�[YH]tZ�KL�SH�7YV[LJJP}U�WVY�]xH�9LLTIVSZV��ZPLTWYL�̀ �J\HUKV�
estén cubiertos bajo las condiciones de la póliza.
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�,S�JVZ[V�KL�LZ[H�JVILY[\YH�LZ�\U�TVU[V�ÄQV�WVY�WLYZVUH�`�SH�JVU[YH[HJP}U�ZLYm�VISPNH[VYPH�WHYH�[VKVZ�
los Asegurados en la póliza.

5.3 COBERTURA DE ENFERMEDADES GRAVES

:P�K\YHU[L�SH�]PNLUJPH�KLS�JVU[YH[V�`�\UH�]La�[YHUZJ\YYPKV�LS�WLYPVKV�KL�LZWLYH��HS�(ZLN\YHKV�ZL�SL�
KPHNUVZ[PJH� �KPJ[HTPUH�� HSN\UH�KL� SHZ�,UMLYTLKHKLZ�.YH]LZ� ZL|HSHKHZ�LU�LS� ZPN\PLU[L�WmYYHMV�� 3H�
*VTWH|xH�WHNHYm�SH�Z\TH�HZLN\YHKH�LZ[PW\SHKH�WHYH�LZ[L�ILULÄJPV�LU�SH�JHYm[\SH�KL�SH�W}SPaH�`�LU�
LS�JLY[PÄJHKV�PUKP]PK\HS��:P�LS�(ZLN\YHKV�MHSSLJPLYL�WVY�HSN\UH�LUMLYTLKHK�NYH]L�LS�WHNV�KL�SH�Z\TH�
HZLN\YHKH�JVYYLZWVUKPLU[L�H�LZ[L�ILULÄJPV�ZL�OHYm�H�SVZ�ILULÄJPHYPVZ�KLZPNUHKVZ�WVY�LS�(ZLN\YHKV�
`�X\L�HWHYLJLU�LU�SH�W}SPaH�H�SH�X\L�ZL�HKOPLYL�LZ[L�ILULÄJPV�HKPJPVUHS��,S�WLYPVKV�KL�LZWLYH�X\L�
ZL�TLUJPVUH�HU[LYPVYTLU[L��ZL�LU[LUKLYm�JVTV�LS�[PLTWV�X\L�KLILYm�[YHUZJ\YYPY�JVU[HKV�H�WHY[PY�KL�
SH�MLJOH�KL�PUPJPV�KL�]PNLUJPH�KL�LZ[H�JVILY[\YH��LS�J\HS�ZLYm�KL� ��KxHZ�UH[\YHSLZ��:P�KLU[YV�KL�LZ[L�
WLYPVKV�KL�LZWLYH��LS�(ZLN\YHKV�YLZ\S[H�HMLJ[HKV�WVY�HSN\UH�LUMLYTLKHK�NYH]L��SH�Z\TH�HZLN\YHKH�
JVU[YH[HKH�UV�ZLYm�V[VYNHKH��+PJOV�WLYPVKV�KL�LZWLYH��UPJHTLU[L�ZLYm�HWSPJHISL�K\YHU[L�LS�WYPTLY�
H|V�LU�X\L�ZL�LUJ\LU[YL�]PNLU[L�SH�W}SPaH��

:L�JVUZPKLYHYm�,UMLYTLKHK�.YH]L��J\HUKV�LS�(ZLN\YHKV�ZL�]LH�HMLJ[HKV�WVY�HSN\UV�KL�SVZ�ZPN\PLU[LZ�
WHKLJPTPLU[VZ�X\L�WVULU�LU�WLSPNYV�Z\�]PKH!

Infarto del Miocardio (Infarto Cardiaco): 5LJYVZPZ� KL� \UH� WVYJP}U� KLS�T�ZJ\SV� JHYKPHJV�� JVTV�
YLZ\S[HKV�KL�\UH�PU[LYY\WJP}U�IY\ZJH�LU�LS�HWVY[L�ZHUN\xULV�KL�LZH�mYLH�`�X\L�VJ\YYL�WVY�WYPTLYH�
]La��,S�KPHNU}Z[PJV�KLIL�PUJS\PY�L]PKLUJPH�KL�SVZ�ZxU[VTHZ�V�ZPNUVZ�JVYYLZWVUKPLU[LZ�H�\U�WYVJLZV�KL�
PUMHY[V�HN\KV��SVZ�J\HSLZ�ZVU!

�/PZ[VYPH�KLS�KVSVY�[VYmJPJV�[xWPJV
�*HTIPVZ�LSLJ[YVJHYKPVNYmÄJVZ�JVUZPZ[LU[LZ�JVU�PUMHY[V�HN\KV�V�Z\I�HN\KV
�,SL]HJP}U�[YHUZP[VYPH�KL�SHZ�LUaPTHZ�ZtYPJHZ�KLTVZ[YH[P]HZ�KL�ULJYVZPZ�JLS\SHY�TPVJmYKPJH
Cirugía Coronaria: *PY\NxH�X\L�YLX\PLYL�[VYHJV[VTxH��HWLY[\YH�KL�[}YH_��`�X\L�ZL�WYHJ[PJH��ZVIYL�SHZ�
HY[LYPHZ� �JVYVUHYPHZ�JVU�VIQL[V�KL� � YLZ[H\YHY�LS�HWVY[L�ZHUN\xULV�HKLJ\HKV�HS�T�ZJ\SV�JHYKxHJV�`�
JVTWYLUKL!

�7\LU[L�HVY[V�JVYVUHYPVZ�]LUVZVZ�V�HY[LYPHSLZ
�0TWSHU[HJP}U�KL�SH�HY[LYPH�THTHYPH�PU[LYUH

,S�KPHNU}Z[PJV�KLIL�PUJS\PY�SH�L]PKLUJPH�WYLVWLYH[VYPH�KL�LZ[YLJOLa�VYNmUPJH�ZPNUPÄJH[P]H�\�VJS\ZP}U�KL�
SHZ�JVYVUHYPHZ�TLKPHU[L�HUNPVNYHMxH�JVYVUHYPH�\�V[YV�Tt[VKV�KL�PTHNLU�

Infarto y/o Hemorragia Cerebral: 4\LY[L�KL�\UH�WVYJP}U�JLYLIYHS�JVTV�YLZ\S[HKV�KL�\UH�PU[LYY\WJP}U�
IY\ZJH�KLS�HWVY[L�ZHUN\xULV�HKLJ\HKV�HS�mYLH�PU]VS\JYHKH��`H�ZLH�WVY�[YVTIVZPZ�V�WVY�LTIVSPH��V�
KL�OLTVYYHNPH�THZP]H� PU[YH�JLYLIYHS�V�JLU[YV�KLS�LZWHJPV�Z\I�HYHJUVPKLV��X\L�JH\ZHU�KLÄJPLUJPH�
UL\YVS}NPJH�X\L�K\YL�TmZ�KL����OVYHZ��,S�KPHNU}Z[PJV�KLIL�PUJS\PY�SH�L]PKLUJPH�KLS�KH|V�UL\YVS}NPJV�
WLYTHULU[L�X\L�KLILYm�ZLY�JVUÄYTHKH�WVY�\U�UL\Y}SVNV��JVTV�TxUPTV���TLZLZ�KLZW\tZ�KLS�Z\JLZV�
Q\U[V�JVU�SHZ�WY\LIHZ�KL�YLZVUHUJPH�THNUt[PJH�U\JSLHY��[VTVNYHMxH�`�V�HUNPVYLZVUHUJPH�
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Neoplasia Maligna (Cáncer): 3H�WYLZLUJPH�KL�\UV�V�TmZ�[\TVYLZ�THSPNUVZ��PUJS\`LUKV�LU[YL�LSSVZ�
H�SVZ�KP]LYZVZ�[PWVZ�KL�SL\JLTPH��L_JLW[V�SH�SL\JLTPH�SPUMm[PJH�JY}UPJH���SVZ�SPUMVTHZ�`�SH�LUMLYTLKHK�
KL�/VKNRPU�JHYHJ[LYPaHKVZ�WVY�JYLJPTPLU[V�PUJVU[YVSHKV��KPZWLYZP}U�KL�JtS\SHZ�THSPNUHZ�L�PU]HZP}U�
`�KLZ[Y\JJP}U�KL� [LQPKVZ�UVYTHSLZ�� � ,S� KPHNU}Z[PJV�KLIL� PUJS\PY� � L]PKLUJPH�KL�JtS\SHZ�THSPNUHZ�LU�
TH[LYPHS� OPZ[VS}NPJV�V�JP[VS}NPJV�JVU� PU]HZP}U�ULVWSmZ[PJH�KL� [LQPKVZ�V�LZ[Y\J[\YHZ�HK`HJLU[LZ� `�V�
KPZLTPUHJP}U�H�KPZ[HUJPH��TL[mZ[HZPZ��KLTVZ[YHKH�LU�JPY\NxH��LUKVZJVWxH��YHKPVSVNxH�\�V[YV�Tt[VKV�
KL�PTHNLU���,S�KPHNU}Z[PJV�KLILYm�OHILY�ZPKV�OLJOV�WVY�\U�TtKPJV�VUJ}SVNV�

0UZ\ÄJPLUJPH�9LUHS�*Y}UPJH�;LYTPUHS� JVU�5LJLZPKHKLZ�KL�+PmSPZPZ�9LUHS!�3H� L[HWH� ÄUHS� KL� SH�
PUZ\ÄJPLUJPH�YLUHS�WVY�MHSSV�M\UJPVUHS��JY}UPJV�L�PYYL]LYZPISL�KL�HTIVZ�YP|VULZ��X\L�OHJLU�ULJLZHYPH�SH�
KPmSPZPZ�YLUHS�ZPZ[LTm[PJH�V�LS�[YHUZWSHU[L�YLUHS��7HYH�LMLJ[VZ�KL�LZ[H�JVILY[\YH��X\LKH�L_JS\PKV�LS�JHZV�
KL�WLYxVKVZ�[LTWVYHSLZ�KL�KPmSPZPZ��,S�KPHNU}Z[PJV�KLIL�PUJS\PY�OPZ[VYPH�KL�LUMLYTLKHK�YLUHS�JY}UPJH�
JVU� L]PKLUJPHZ� KL� PUZ\ÄJPLUJPH� YLUHS� PYYL]LYZPISL� JVUZLJ\[P]H� LU� SVZ� HUmSPZPZ� KL� ZHUNYL�� X\L� OHJL�
ULJLZHYPV�KPmSPZPZ�WLYP[VULHS�V�OLTVKPmSPZPZ�WLYP}KPJH�H�SHYNV�WSHaV�

Parálisis de las Extremidades:�7tYKPKH�[V[HS�`�WLYTHULU[L��WYVK\JPKH�WVY�HJJPKLU[L�V�LUMLYTLKHK��
KLS�\ZV�KL�KVZ�V�TmZ�L_[YLTPKHKLZ��L_[YLTPKHKLZ�PUMLYPVYLZ�V�Z\WLYPVYLZ��KLIPKV�H�WHYmSPZPZ��ZLH�WVY�
HJJPKLU[L�V�LUMLYTLKHK��(\ZLUJPH�JVTWSL[H�L�PYYL]VJHISL�KL�SH�TV]PSPKHK�KL�KVZ�L_[YLTPKHKLZ�KLIPKV�
H�WHYmSPZPZ��,S�KPHNU}Z[PJV�KLIL�PUJS\PY�L]PKLUJPH�KLS�MHSSV�[V[HS�`�WLYTHULU[L�KL�SH�JVUK\J[P]PKHK�KL�SH�
TtK\SH�LZWPUHS�WVY�ZLJJP}U�KL�SH�TPZTH�

Transplante de un Órgano Vital:�,Z�LS�X\L�ZL�YLHSPaH�HS�(ZLN\YHKV�JVTV�YLJLW[VY�KLS�[YHUZWSHU[L�KL�\U�
}YNHUV�X\L�W\LKL�ZLY�J\HSX\PLYH�KL�SVZ�ZPN\PLU[LZ!�JVYHa}U�[V[HS��W\ST}U��OxNHKV��YP|}U�TtK\SH�}ZLH�
V�WmUJYLHZ�[V[HS��WVY�SV�TPZTV�ZL�L_JS\`L�LS�[YHUZWSHU[L�KL�PZSV[L�KL�3HUNLYOHUZ��JVTV�JVUZLJ\LUJPH�
KL�Z\�KL[LYPVYV�M\UJPVUHS�ZL]LYV��WVY�V[YV�}YNHUV�ZPTPSHY�VI[LUPKV�KL�\U�KVUHKVY��,S�[YHUZWSHU[L�KLIL�
[LULY�\UH�PUKPJHJP}U�TtKPJH��X\L�KLILYm�LZ[HY�IHZHKH�LU�SH�OPZ[VYPH�KL�LUMLYTLKHK�NYH]L�JVU�KH|V�L�
PUZ\ÄJPLUJPH�PYYL]LYZPISL�KLS�}YNHUV�X\L�YLX\PYP}�ZLY�Z\Z[P[\PKV��HZx�JVTV�SH�KVJ\TLU[HJP}U�OVZWP[HSHYPH�
KLS�[YHUZWSHU[L�LMLJ[\HKV��ØUPJHTLU[L�X\LKH�J\IPLY[V�LS�YLJLW[VY�`�UV�LS�KVUHKVY�

5.3.1.CONDICIONES PARTICULARES DE COBERTURA

1. 7HYH�LS�WHNV�KL�SH�Z\TH�HZLN\YHKH��LS�(ZLN\YHKV�KLILYm�WYLZLU[HY�HU[L�3H�*VTWH|xH�\U�KPJ[HTLU�
LTP[PKV�WVY�LS�TtKPJV�V�TtKPJVZ�X\L�O\IPLYHU�H[LUKPKV�HS�(ZLN\YHKV��HZx�JVTV�[VKVZ�SVZ�L_mTLULZ�
`�WY\LIHZ�X\L�O\IPLYHU�ZLY]PKV�KL�M\UKHTLU[V�WHYH�KPJOV�KPJ[HTLU��3H�*VTWH|xH��H�Z\�JVZ[H��[LUKYm�
KLYLJOV�KL�ZVSPJP[HY�HS�HZLN\YHKV�X\L�ZL�ZVTL[H�H�L_mTLULZ�TtKPJVZ�̀ �KLTmZ�WY\LIHZ�X\L�JVUZPKLYL�
ULJLZHYPHZ��JVU�LS�ÄU�KL�JVYYVIVYHY�SH�WYVJLKLUJPH�KLS�KPHNU}Z[PJV�JVYYLZWVUKPLU[L��,U�JHZV�KL�X\L�
LS�(ZLN\YHKV�ZL�ULNHYL�PUQ\Z[PÄJHKHTLU[L�H�ZVTL[LYZL�H�KPJOVZ�L_mTLULZ�`�WY\LIHZ��3H�*VTWH|xH�
X\LKHYm�SPILYHKH�KL�SH�YLZWVUZHIPSPKHK�X\L�SL�PTWVUL�LZ[H�JSm\Z\SH�

2. Esta cobertura quedará cancelada automáticamente, sin necesidad de la declaración expresa 
de La Compañía, con cualquiera de los siguientes acontecimientos:

a)En el momento en que La Compañía efectúe el pago de la suma asegurada por la primera 
ocurrencia de cualquiera de las enfermedades graves amparadas.
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I�(S�ÄUHS�KLS�HUP]LYZHYPV�KL�LZ[L�ILULÄJPV�LU�X\L�SH�LKHK�J\TWSPKH�KLS�(ZLN\YHKV�ZLH�KL����
años. 
c)En caso de fallecimiento del Asegurado.
K�:P�LS�(ZLN\YHKV�UV�JVU[YHL�UPUN\UH�LUMLYTLKHK�JH[HZ[Y}ÄJH�HS�[tYTPUV�KLS�WSHaV�KLS�ZLN\YV�
contratado, la cobertura concluirá sin obligación para La Compañía.

3.La edad de aceptación para la contratación inicial está comprendida entre 18 y 64 años, con 
renovación automática hasta los 64 años.

4.Cuando se compruebe que hubo inexactitud en la indicación de la edad del Asegurado, La 
Compañía no podrá rescindir esta cobertura, a no ser que la edad real al tiempo de su celebración 
LZ[t�M\LYH�KL�SVZ�SxTP[LZ�KL�HKTPZP}U�ÄQHKVZ�WVY�3H�*VTWH|xH��`�LU�LZ[L�JHZV��ZL�KL]VS]LYm�HS�
Asegurado la reserva matemática de la cobertura existente a la fecha de su rescisión.

5.3.2 . EXCLUSIONES DE COBERTURA

1.Se excluye cualquier enfermedad grave que existiera antes de la fecha de inicio devigencia de 
la Póliza a la que se adhiere esta cobertura adicional.

2.Para la enfermedad grave de cirugía coronaria queda excluido:

a)Angioplastía coronaria transluminal percutánea.
b)Trombosis mediante cateterismo coronario.
c)El tratamiento por láser o cualquier otra enfermedad no operatoria.

��7HYH�SH�LUMLYTLKHK�NYH]L�KL�PUMHY[V�`�V�OLTVYYHNPH�JLYLIYHS�X\LKH�L_JS\PKV!

a)Los síntomas cerebrales de síndrome neurológico de migraña, isquemia transitoria, lesión 
cerebral causada por traumatismo o hipoxia y la enfermedad vascular que afecte al ojo o nervio 
óptico, y las alteraciones isquémicas del sistema vestibular.
4.Para la enfermedad grave de neoplasia maligna (cáncer) queda excluido:

a)Cáncer de la piel, con excepción de melanomas malignos invasivos.

b)Los melanomas con espesor menor de 1.5mm., determinado por examen histórico, o cuando 
la invasión sea menor del nivel 3 de Clark.
*SHZPÄJHJP}U�KL�*SHYR!

i.Grado I. Lesiones que sólo complican a la epidermis (melanoma in situ) no es una lesión 
invasiva.

PP�.YHKV�00��0UÄS[YHJP}U�KL�SH�KLYTPZ�WHWPSHY��WLYV�UV�HSJHUaH�SH�PU[LYMHZL�WHWPSHY�YL[PJ\SHY�KL�SH�
dermis.

PPP�.YHKV�000��0UÄS[YHJP}U�VJ\WH�`�L_WHUKL�SH�KLYTPZ�WHWPSHY��WLYV�UV�WLUL[YH�SH�KLYTPZ�YL[PJ\SHY�
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P]�.YHKV�0=��0UÄS[YHJP}U�LU�SH�KLYTPZ�YL[PJ\SHY�WLYV�UV�LU�LS�[LQPKV�Z\IJ\[mULV�

c)Carcinoma “in situ” de cualquier localización (por ejemplo de cérvico uterino, vejiga, tumores 
de recto, colon).

K�*\HSX\PLY� [PWV� KL� [\TVY� HZVJPHKV� HS� ZxUKYVTL� KL� PUT\UVKLÄJPLUJPH� HKX\PYPKH�:PKH�� �7VY�
ejemplo: sarcoma de Kaposi).

e)Los tumores que presentan los cambios malignos característicos del carcinoma in situ en los 
cuáles se consideran:

0�+PZWSHZPH�*LY]PJHS�50*����50*����50*��

Los cuales son:
�50*�0�+PZWSHZPH�3L]L
�50*�00�+PZWSHZPH�4VKLYHKH
�50*�000�:L]LYH�*HYJPUVTH�0U�:P[\

f)Los cánceres de la próstata que por histología pertenezcan a la etapa T1 (incluyendo T1 (a) o 
T1 (b) del sistema TnM, desarrollado por la Unión internacional contra el cáncer), o de cualquier 
V[YH�JSHZPÄJHJP}U�LX\P]HSLU[L�V�TLUVY�
+}UKL!

�,[HWH�;� 0:L�LUJ\LU[YHU�JtS\SHZ�JHUJLYVZHZ�LU� SH�IPVWZPH�WLYV�UV�ZL�UV[H�UHKH�LU�LS� [HJ[V�
rectal.

�3HZ�L[HWHZ�;�0�ZL�W\LKLU�Z\IJSHZPÄJHY�LU�;�0�H��;�0�I�`�;�0�J�

�3HZ�L[HWHZ�;�0�H�`�;�0�I�ZL�JVYYLZWVUKLU�JVU�[\TVYLZ�LUJVU[YHKVZ�HJJPKLU[HSTLU[L�K\YHU[L�
una resección transuretral de la próstata que es una operación que se hace para disminuir 
los síntomas que se presentan cuando hay un agrandamiento de la próstata que se supone 
benigno.

�3H�L[HWH�;� 0� PUKPJH�X\L�TmZ�KLS�  ���KLS� [LQPKV�L_[YHxKV�LZ�ILUPNUV�`�TLUVZ�KL�\U����LZ�
maligno.

�:L�JSHZPÄJHYm�JVTV�;�0�I�ZP�TmZ�KLS����KLS�[LQPKV�LZ�THSPNUV�

�3VZ�JmUJLYLZ�LU�SH�L[HWH�;�0�J�ZL�SVJHSPaHU�WVYX\L�ZL�OH�YLHSPaHKV�\UH�IPVWZPH�KLIPKV�H�X\L�ZL�
ha detectado alguna anomalía en la prueba de sangre de determinación del antígeno prostático.
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6 COBERTURA DE GASTOS FUNERARIOS

3H�*VTWH|xH�ZL�VISPNH�H�WHNHY� SH� Z\TH�HZLN\YHKH�JVU[YH[HKH�LU�LZ[H�JVILY[\YH�WHYH� SVZ�NHZ[VZ�
M\ULYHYPVZ�KL�J\HSX\PLY�(ZLN\YHKV�LZ[HISLJPKH�LU�SH�JHYm[\SH�KL�SH�W}SPaH��ZP�MHSSLJL�H�JVUZLJ\LUJPH�KL�
\UH�LUMLYTLKHK�V�\U�HJJPKLU[L�J\IPLY[V�K\YHU[L�SH�]PNLUJPH�KL�LZ[H�JVILY[\YH��3H�Z\TH�HZLN\YHKH�
JVU[YH[HKH� UV� WVKYm� ZLY� Z\WLYPVY� H� �������� WLZVZ� LU� SH� MLJOH� KL� SH� JVU[YH[HJP}U� KL� SH� WYLZLU[L�
JVILY[\YH�`�SH�YLJSHTHJP}U�ZL�WHNHYm�H�SVZ�ILULÄJPHYPVZ�KL�SH�W}SPaH�

:P�UV�ZL�O\IPLYL�OLJOV�KLZPNUHJP}U�KL�ILULÄJPHYPV�Z���V�tZ[L�VZ��MHSSLJPLYL�U��HU[LZ�V�HS�TPZTV�[PLTWV�
X\L�LS�(ZLN\YHKV��SH�PUKLTUPaHJP}U�JVYYLZWVUKLYm�H�SH�Z\JLZP}U�SLNHS�KLS�(ZLN\YHKV�

3H�LKHK�SxTP[L�WHYH�LZ[H�JVILY[\YH�ZLYm�KL�� �H|VZ��JHUJLSmUKVZL�HS�HUP]LYZHYPV�ZPN\PLU[L�LU�X\L�LS�
(ZLN\YHKV�J\TWSH�SVZ����H|VZ�KL�LKHK�

,U�LS�JHZV�KL�Z\PJPKPV�KLS�(ZLN\YHKV��VJ\YYPKV�K\YHU[L�LS�WYPTLY�H|V�KL�]PNLUJPH�KLS�JVU[YH[V��JVU[HKV�
H�WHY[PY�KL�SH�MLJOH�KLS�HS[H�KLS�(ZLN\YHKV�H�SH�W}SPaH�V�KL�SH��S[PTH�YLOHIPSP[HJP}U��SH�VISPNHJP}U�KL�3H�
*VTWH|xH�ZL�SPTP[HYm��UPJHTLU[L�H�J\IYPY�LS�PTWVY[L�KL�SH�YLZLY]H�TH[LTm[PJH�L_PZ[LU[L�

7HYH�X\L�VWLYL�SH�WYLZLU[L�JVILY[\YH��ZLYm�ULJLZHYPV�X\L�LS�HJJPKLU[L�V�SH�LUMLYTLKHK�X\L�VJHZPVU}�
LS�MHSSLJPTPLU[V�KLS�(ZLN\YHKV�OH`HU�PUPJPHKV�H�WHY[PY�KL�SH�MLJOH�KL�JVU[YH[HJP}U�KL�SH�TPZTH�`�J\`V�
WYPTLY�NHZ[V�ZL�YLHSPJL�H�WHY[PY�KL�SH�JVU[YH[HJP}U�KL�KPJOV�ILULÄJPV�

7 PRIVILEGIO DE CONVERSIÓN

7VY�TLKPV�KL�LZ[H�JVILY[\YH�J\HSX\PLY�(ZLN\YHKV�;P[\SHY�V�+LWLUKPLU[L�,JVU}TPJV�X\L�MVYTL�WHY[L�
KL�SH�JVSLJ[P]PKHK�HZLN\YHISL��[LUKYm�LS�KLYLJOV�H�X\L�3H�*VTWH|xH�SL�L_WPKH�\UH�W}SPaH�PUKP]PK\HS�
ZPU�WYLZLU[HY�WY\LIHZ�KL�HZLN\YHIPSPKHK�V�J\LZ[PVUHYPV�TtKPJV��ZPLTWYL�`�J\HUKV�Z\�YLSHJP}U�SHIVYHS�
V�KL�HZVJPHKV�JVU�LS�JVU[YH[HU[L�OH`H�ÄUHSPaHKV�

3H� ZVSPJP[\K�KL� SH� HWSPJHJP}U�KLS� KLYLJOV�X\L� tZ[H� JVILY[\YH� V[VYNH�KLILYm� ZLY� � WYLZLU[HKH� H� 3H�
*VTWH|xH�KLU[YV�KL�SVZ����KxHZ�UH[\YHSLZ�WVZ[LYPVYLZ�H�OHILY�ZPKV�KHKV�KL�IHQH�KL�SH�JVSLJ[P]PKHK�
HZLN\YHISL�� [YHUZJ\YYPKV� tZ[L� WSHaV� LS� HZLN\YHKV� WLYKLYm� [VKVZ� SVZ� KLYLJOVZ� X\L� HTWHYH� LZ[H�
JVILY[\YH�`�SH�TPZTH�X\LKHYm�ZPU�LMLJ[V�
7HYH� SH� HWSPJHJP}U� KL� LZ[L� WYP]PSLNPV� UV� PTWVY[HYm� LS� LZ[HKV� KL� ZHS\K� `� SH� LKHK� � HSJHUaHKH� KL�
losAsegurados.

3HZ�WYPTHZ�X\L�ZL�\[PSPaHYmU�ZLYmU�SHZ�X\L�ZL�LUJ\LU[YLU�LU�]PNVY�LU�LZL�TVTLU[V�
3HZ�JVUKPJPVULZ�KL�JVILY[\YH�KL�SH�W}SPaH�PUKP]PK\HS��ZLYm�SH�X\L�TmZ�ZL�HZLTLQL�H�SHZ�JVUKPJPVULZ�KL�
SH�W}SPaH�JVSLJ[P]H��ZPU�LTIHYNV�U\UJH�WVKYmU�ZLY�TH`VYLZ�

3H�*VTWH|xH�YLJVUVJLYm�SH�HU[PN�LKHK�X\L�OH`H�SVNYHKV�LU�Z\�ZLN\YV�JVSLJ[P]V�ZPLTWYL�`�J\HUKV�
UV�WPLYKH�JVU[PU\PKHK�LU�LS�JHTIPV��LZ�KLJPY��X\L�ZL�YLHSPJL�KLU[YV�KL�SVZ����KxHZ�UH[\YHSLZ�ZPN\PLU[LZ�
H�SH�IHQH�KLS�ZLN\YV��3HZ�YLJSHTHJPVULZ�WYVJLKLU[LZ�X\L�ZL�WYLZLU[HYVU�K\YHU[L�Z\�JVILY[\YH�LU�SH�
W}SPaH�KL�ZLN\YV�JVSLJ[P]V�KL�NHZ[VZ�TtKPJVZ��X\LKHYmU�J\IPLY[VZ�LU�SH�U\L]H�W}SPaH�PUKP]PK\HS�KL�
JVU]LYZP}U�HWSPJHUKV�SVZ�SxTP[LZ��KLK\JPISLZ�̀ �JVHZLN\YVZ�LZWLJPÄJHKVZ�LU�SHZ�JVUKPJPVULZ�NLULYHSLZ��
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cláusulas generales y endosos de la póliza en la cual se aceptó el siniestro y se iniciaron los gastos 
WHYH�Z\�[YH[HTPLU[V�TtKPJV�`�V�X\PY�YNPJV�
,U�JHZV�KL�X\L�KPJOV�HZLN\YHKV�UV�KLZLL�JVU[YH[HY�\UH�W}SPaH�PUKP]PK\HS�KL�JVU]LYZP}U��ZL�SL�HWSPJHYm�
SV�KPZW\LZ[V�LU�SH�JSm\Z\SH�KL�WLYPVKV�KL�ILULÄJPV�KL�SHZ�JVUKPJPVULZ�NLULYHSLZ�KL�LZ[H�W}SPaH�

La presente cobertura no aplicará en caso de despidos masivos, quiebra del contratante y/o 
disolución de sociedades.

8 CIRUGÍAS PARA CORREGIR TRASTORNOS DE LA REFRACCIÓN OCULAR

:L�J\IYLU�SVZ�NHZ[VZ�KLYP]HKVZ�KL�[YH[HTPLU[VZ�WHYH�TPVWxH��WYLZIPVWxH��OPWLYTL[YVWxH��HZ[PNTH[PZTV��
X\LYH[VJVUV�V�J\HSX\PLY�V[YV�[YHZ[VYUV�KL� SH�YLMYHJJP}U��ZPLTWYL�`�J\HUKV�ZL�KLT\LZ[YL�TLKPHU[L�
LZ[\KPVZ�TtKPJVZ�X\L�SH�NYHK\HJP}U�WVY�VQV�LZ�TH`VY�V�PN\HS�H�JPUJV�KPVW[YxHZ�`�WVY�JHKH�[YHZ[VYUV�

,S� [YH[HTPLU[V� WHYH� JVYYLNPY� \UV� V� HTIVZ� VQVZ� LU� \UH�TPZTH� ZLZP}U� ZL� JVUZPKLYH� JVTV� \U� ZVSV�
L]LU[V��3H�Z\TH�HZLN\YHKH�H�YLLTIVSZHY�WVY�JHKH�VQV�ZLYm�KL�OHZ[H�\U�Z\ISxTP[L�KL�Z\TH�HZLN\YHKH�
KL��������WLZVZ�ZPU�+LK\JPISL�UP�JVHZLN\YV�JVU�WLYPVKV�KL�LZWLYH�KL�\U�H|V�

:VSV�ZL�V[VYNHYm�SH�JVILY[\YH�\UH�]La�WVY�JHKH�VQV�

“La documentación contractual y la nota técnica que integran este producto, están registrados 
ante la Comisión Nacional de Seguros y Fianzas, de conformidad con lo dispuesto en los artículos 
�������(�����)�`����+�KL�SH�3L`�.LULYHS�KL�0UZ[P[\JPVULZ�`�:VJPLKHKLZ�4\[\HSPZ[HZ�KL�:LN\YVZ��
IHQV�LS�YLNPZ[YV�U�TLYV�*5:-�:���������������KL�MLJOH�� �KL�+PJPLTIYL�KL�����¹�




